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Q1 Registration - General Info (AMa1uN2lUiigatun1samzITEY)

1. Is registration in Thailand Pass required for all 3 schemes traveling into Thailand?
- Effective from 1 November 2021, all travelers arriving in Thailand by air are required to
register with Thailand Pass in order to travel into Thailand.
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2. How long does the approval process take with Thailand Pass?

- It is required that applicants submit their registration at least 7 days before their intended
travel date as the process normally takes 3 — 7 days. Please be advised that your hotel
reservation(s) will undergo verification and authentication by your SHA Extra+/AQ hotel(s)
before your application could be further reviewed and approved by
the Department of Disease Control. Therefore, please note that processing/approval time

could vary, even though applications are submitted at the same time.
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3. Can | change my travel itinerary once | have registered and received my QR code?
Will my QR Code remain valid?

- Yes. However, flight changes are permitted within 72 hours after the original flight time

registered in the Thailand Pass without the need to apply for a new Thailand Pass QR Code,
provided that all other required documents remain valid.

- For itinerary changes greater than 72 hours, you will have to edit your Thailand Pass
application by accessing your application through the Thailand Pass portal using your access
code. Please note that your edited application will be subjected to and undergo the review
process cycle all over again.
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4. | am traveling as a family or a group, can | submit one application for the whole
family/group?
- No. However, children aged below 18 can register alongside their parents and they will be
granted the same entry scheme as their parents.
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5. Can | travel in Thailand freely if | have entered through the Test and Go scheme /

Sandbox Programme / Alternative Quarantine?

- Test and Go scheme: You can travel to any destination in Thailand if the RT-PCR test
conducted on your day of arrival is negative. However, you must undergo an ATK self-test
on Day 5 and report the test result via the channel as instructed by the Ministry of Public
Health.

- Sandbox Programme: You can travel freely in the Sandbox area for the duration of 5 days

if the RT-PCR test conducted on your day of arrival is negative. Also, you must undergo an
ATK self-test on Day 5 and report the test result via the channel as instructed by the
Ministry of Public Health. Once you have completed your 5-day mandatory stay at the
hotel within the Sandbox area, you can freely travel to any destination in Thailand. For
travellers coming to Phuket, Krabi, Phang-nga and Surat Thani (Koh Samui, Koh Tao and Koh
Phangan), you are allowed to travel between the mentioned Sandbox areas and can book
a maximum of 3 SHA Extra+ / AQ hotels in the Sandbox areas during your 5-day Sandbox
period.

- Alternative Quarantine scheme: You will need to undergo your 5-day mandatory
quarantine at your hotel / accommodation. Please note that you are not permitted to leave
the hotel room/premise under any circumstance. Once you have completed your quarantine,
you can travel to any destination in Thailand.
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6. Do | need to register with Thailand Pass if | plan to travel to Thailand by land or sea?
- Currently, Thailand Pass is for those who plan to travel to Thailand by air and land only.
Passengers who plan to arrive by boat must contact the Royal Thai Embassy / Royal Thai
Consulate-General in your area for COE issuance.
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7. What if | do not have a mobile phone, how could | present my Thailand Pass QR Code?

- If you do not carry a mobile phone with the QR Code, you may print out a hard copy (A5)
of the QR code and bring it with you to present it to the officers at the airport. Preferably,
you could register with Thailand Pass on your PC and print out the QR Code. You also have
the option to download your Thailand Pass QR Code to your Apple Wallet/ Wallet Passes
to facilitate your travels.
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8. I am having problem accessing Thailand Pass on mobile device, what should | do?
- If you have problem accessing Thailand Pass on mobile device, please access the site on
Desktop mode or on your PC.
laignansadiuled Thailand Pass aanTnsdnwiidlediold dowinednsls
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9. If I am travelling to Thailand in order to transit to other country / territory (not passing
through the immigration control), do | need to register with Thailand Pass?
- No. However, you must have a proof of insurance with minimum coverage of at least
20,000 USD and COVID-19 test result (RT-PCR), issued within 72 hours before your travel or
a certificate of vaccination.
- You are permitted to transit in Thailand for the maximum of 24 hours without passing
through immigration control.
mniuazdesfumatiusandlneiewazasuaiasludsama/nuiiou TngliriuRanis
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Q2 Registration - Eligibilities (AMasngaiunsameilisy - angdudavaameiieu)

1. Do | need to travel from certain countries / territories in order to be able to enter
Thailand under the Test and Go scheme?
- No. Effective from 1 February 2022, travellers departing from all countries / territories are
eligible to enter Thailand under the Test and Go scheme.
msuszmdlnewuy Test and Go snudpsdumennainussme / Nudinduawinduvielal
i daustfudl 10w, 2565 sl dinmadiussmalnenuy Test and Go aansauiunisnld
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Q3 Documents — General Info (A1a1uN2lUNgnULLNES)

1. What are the required documents for Thailand Pass registration?
- Requirements vary depending on the scheme which you are planning to enter Thailand.

Details are as follows:
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Documentation

Required

Test and Go

Sandbox Programme

Alternative Quarantine

Passport Copy

v

Vaccination
Certificate

(Not required for
children aged below
18 travelling with

their parents)

Not required

Insurance
(Minimum coverage

20,000 USD)

* Expats living and working
in Thailand under a valid
visa or residential permit
are required to provide
proof of insurance
coverage in Thailand with a
minimum coverage of
20,000 USD or valid social
security card or certifying
letter from employer.

* Thai nationals are not
required to provide proof

of insurance coverage.

Hotel Reservation

SHA Extra+/AQ for 1
day (Day 1)
(1 RT-PCR test fee 1
ATK self-test kit and
airport transfer

included)

SHA Extra+/AQ for
5 days
(1 RT-PCR test fee 1 ATK
self-test kit and airport

transfer included)

AQ for 5 days

Thai Visa

If required

If required

If required
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Q4 Documents - Certificate of Vaccination (A1a13N83NULENE1S — BNE15IUTBINITRAIAT)

1. My children are unvaccinated; can they enter Thailand through the same scheme (Test

and Go / Sandbox Programme) as their parents?

- Children aged below 6:

- Vaccination not required but must travel with parents/legal guardian only

- Once in Thailand, they are able to undergo COVID-19 test using saliva testing technique.
- Children aged below 12:

- Vaccination not required but must travel with parents/legal guardian only
- Children aged 12 - 17:

- Able to travel alone if vaccinated with 1 dose of COVID-19 vaccine no less than 14 days

before travelling
- If unvaccinated, must travel with parents

- All age group may travel alone (unaccompanied) if fully vaccinated

v & o a o M Yo a oo al a P P
dvnnaniiauniedalilasunis@adadu aunsanasiunadiniugduuuifen (Test and Go /
Sandbox Programme) fiugunasas lansali
- Hin@18AINGT 6 U

- Widwludedldsuindu uideufumandondunases

- R AUNNNDINeWA E@UNTANSUNISRSIINLLRLAIN-19 taeldinanyla
- in@1gangn 12 Y

- Lidwdudedldsuiadudenfumamsauiuiunases
- ineny 12 - 17 Y

Yo v v <@ a 14 o %) 2%
“mnlesutaduwan 1190 anunsaiunmatnlnelagdisiale
- minldieglasuindu desdunmamsauiugunases

- yANgueny Mnlasuinfuasunuinae asnsadumaiiussmalnelagdmsla
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2. What are the vaccines approved by Thailand?
- The vaccines approved by Thailand include;
- CoronaVac (Sinovac)
- AstraZeneca (Vaxzevria, Covishield)
- Pfizer-BioNTech (Comirnaty)
- Moderna
- COVILO (Sinopharm)
- Janssen (Johnson & Johnson)
- Sputnik V
- Covaxin
- Novavax / Covovax
- Medigen
- Sputnik Light (For Sandbox only)
siataduildfunissensululsamalneozlstng
- Srguiildsuniseensulusemalneyssneuse
- CoronaVac (Sinovac)
- AstraZeneca (Vaxzevria, Covishield)
- Pfizer-BioNTech (Comirnaty)
- Moderna
- COVILO (Sinopharm)
- Janssen (Johnson & Johnson)
- Sputnik V
- Covaxin
- Novavax / Covovax
- Medigen

- Sputnik Light (d1%5U10150115 Sandbox L¥1111w)
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3. Does Thailand recognize mixed vaccination?
- Thailand fully recognizes mixed vaccination. However, your second dose needs to be

administered based on the recommended timeframe for each vaccine type (first dose), as

follows;
- 1*' dose (Sinovac) = 2" dose after 2 weeks
- 1*' dose (AstraZeneca) = 2" dose after 4 weeks
- 1%t dose (Pfizer-BioNTech) = 2" dose after 3 weeks
- 1*" dose (Moderna) = 2" dose after 4 weeks
- 1*' dose (Sinopharm) = 2" dose after 3 weeks
- 1*' dose (Sputnik V) = 2" dose after 3 weeks
- 1*' dose (Covaxin) = 2" dose after 4 weeks
- 1** dose (Novavax) = 2" dose after 3 weeks
- 1*' dose (Medigen) = 2" dose after 4 weeks

*To be considered fully vaccinated, your 2" dose must be administered at least 14 days
before your travel.

*Those vaccinated with Janssen (Johnson&Johnson) vaccine do not need to receive their
2" dose to be considered fully vaccinated.

*Those vaccinated with Sputnik Light vaccine do not need to receive their 2" dose to
be considered fully vaccinated.

*Those vaccinated with Sputnik Light vaccine are eligible to enter Thailand via Sandbox
Programme only.

Uszndlnggausun1sianiadugnsludvsaly

v
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- Uszindlngeausunsanindugesled el sveznanfilasuinduduaesasseadulunuszeziiai
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- 11N (Sinovac) = UTTHY 2 dUAN NDUIUNEDS

~ 1[Wunsn (AstraZeneca) Buszey 4 dUa neulduiand

_ 19uusn (Pfizer-BioNTech) Huszey 3 dUaN9 naulduiand

1% [ ¢ 1 2
NUTTeY 4 dUav NouUlunNgay

~ 1@unsn (Moderna)
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- 1 9usn (Sinopharm) Vuszey 3 davi neudufaes

- 1 9uusn (Sputnik V) Wusrey 3 dUai neuduiiaes

- Wuusn (Covaxin) Buszey 4 dUat newduans

< v o & 1 < A
- 1150 (Novavax) NUTLYY 3 @UAT NDULIUNEDS

- 1931sn (Medigen) Huseey 4 §Uavi newduiides

* flesuTaduasuiufedildsuiaduiuiiaes 14 Judeuduma

* fils¥unsdndadu Janssen (Johnson&Johnson) azdeiduglesuiatunsudu ndldsuiadu
s 14 Tu

* ffildunisdniadu Sputnik Light azfiodndugldsusaduasuim ndslésuiaduduusn 14 fu

* LONAN35UTRINISIASUTATY Sputnik Light azanunsaldilunangiulseneudmsunisamesidoudn

AULIRTANS Sandbox LV111U

. Do | need to submit both the certificates of my 1°t and 2" doses of vaccination?

- Yes. You need to submit both the certificates of your 15t and 2™ doses of vaccination.
However, you can use your 2/2 EU Digital COVID Certificate (DCC) as reference of both your
15t and 2" doses of vaccination.

famadeudassninanianaisiusasnisiniafuresiaduil 1 uasdud 2 vialsi

- 14 Tneffamuiouazdesdnlnanionasiuseumsdninfuresiadud 1 uandudl 2 ognalsid
Hamzidouannsaldienans EU Digital COVID Certificate (DCC) voaifuil 2 (2/2) 1umdngnu

Y] a o o O 2 A < v
FUTDINITRAAIAYUVDINGUVUN 1 LLAZLYUN 2 1@

. I have previously been infected with COVID-19; can | travel to Thailand?

- Yes. If received a single dose of COVID-19 vaccine at any time after their recovery then you
are considered fully vaccinated but please be advised that your proof or medical record of
COVID-19 recovery must be submitted alongside your single-dose vaccination certificate.

- If fully vaccinated before contracting COVID-19, you are still considered to be fully

vaccinated.
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- If you recovered from COVID-19 within 3 months before travelling to Thailand, you must

present a valid medical certificate certifying the full recovery (within 3 months but no less
than 14 days before travelling) or that you are asymptomatic in case the COVID-19 RT-PCR

test shows a positive result.

MnlUsEIRbAsULIBlAIA-19 azarursaiunisluusemalnelausal

v
v

g wsazdadlasuiadu 1 Wy ndsainmethe leglimnuaseeziian 19l A aanenalssuses
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/ Tufusasunndndudunsmethsundouiulususesnsanindu 1 Wusinan
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- wnlugimeninlsalain-19 aelu 3 e dewdumnsdiusznealvy agdestuluiusosunndi

SusaeImenglu 3 Weu wAkueinin 14 TunauLRUNIe %3 killan1swad WiaUsenauNansia RT-

PCR Fduuan

Q5 Documents — Paid Hotel Reservation Confirmation (ﬁ'lmmﬁmﬁ’manms -

NANFIUNITY1TTRUALTILTY)

1. What are AQ and SHA Extra+ hotels?
- AQ hotels are the hotels eligible to be used as quarantine sites under the AQ scheme as
well as designated venues to wait for your RT-PCR result under the Test and Go scheme

and as hotels for Sandbox Programme.

- SHA Extra+ hotels / accommodations are hotels that meet the “Amazing Thailand Safety

and Health Administration” standards, have hospital partners and are eligible to be used as
hotels under the Sandbox Programme and as venues to wait for your RT-PCR result under
the Test and Go scheme.

- The list of SHA Extra+ / AQ hotels can be accessed through the Thailand Pass website

159153 AQ waz SHA Extra+ Aaazls

- Tsausu AQ fo Tsausuildiduiiufisnfudmiuiiiumadiussmalnglusuuoy AQ uasnduaniudi
Sgrimuniileldsena RT-PCR vasfiiumadnusemelyeluguuu Test and Go uazidhiinlu

JUlUU Sandbox
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- Tsausa/iivin SHA Extra+ Ao Tsausuiiléfunnsgiu “Amazing Thailand Safety and Health

. . gy Y Y A o o o Y a 9
Administration” fllsanenunagda waganunsaldidulsasuiindmsugiaunadissinalnely

JULUU Sandbox waziluanuisgimuaiieldsena RT-PCR vasiiuniaduszmnalnglugluuy

Test and Go
- T MNUANNTRAUMITIETE 59, AQ / SHA Extra+ teaniiulsdausdszuu Thailand Pass

2. My flight arrives in Thailand after midnight, how should | book my hotel for the
Test and Go scheme?
- You should book your hotel starting from the day before your flight arrives.
For example, if you arrive in Thailand on 2 November 2021 at 1am, you should book your
hotel for the duration of 1 — 2 November 2021 (1 night). Once your RT-PCR test result is
negative, you can check out of your hotel on 2 November 2021.
Tunsaiileatuundeszmalnendwaissiunazdfasaziunadssmalneuuy Test and
Go A159zAB9RRslsIsuRLNels
- fFosmnsazdesasdsausudmiuunouiioviumaiasemelve
Fregne: mndunadsUsemelngluiuil 2 we. 2564 1381 01.00 u. ArseeddsausudmsuTuT
1 -2 . 2564 (1 iw) nedloldsunansramidolain-19 (RT-PCR) iuauuds asanansaiiums

ponnlsausulaluTui 2 we. 2564

3. How do | travel from the airport to the hotel?
- You must travel from the airport by pre-arranged pre-paid shuttle service / airport pickup,
which would take you to your hotel via sealed route.

WuNIaziunIsaInauntuludalsassunaaaiilasengls

eXe

- iAumasesfunsnaundulugilsausunaedld Iagldusniseunivuesu-ds airport pickup /
shuttle service) NRYiNN15999art15eRUIa1MTIWINLY TngaLAUNIwUU sealed route TU8s

Tsausulpemss

4. Do | have to stay at the same hotel for the entire 5 days of the Sandbox Programme?
- No. You can book different hotels during your stay in Thailand under Sandbox Programme.
Measures apply as follows:

- For Sandbox, you can book the maximum of 3 different hotels during your 5-day Sandbox

period, given that the hotels are certified SHA Extra+ / AQ hotels.
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UAIU50DITITUNATTILSUTZNINTWIUN TuUs A lne d1usuniI st unIadUsemalng
wUU Sandbox lavsals
-8 Tnensaedlsalsuisieazden fadl

- 13U Sandbox viuaunsavedtswsulalaiiu 3 Tsausu Tusendng 5 Tuiviurindneglu Sandbox

91l T5ausuazdoudulsiusy SHA Extra+/AQ

Q6 Documents — Insurance (AMQIUNYINULDNETS - NSUSTTHUTEAUNY)

1. 1 am an expat living and working in Thailand, do | have to submit an insurance policy

document?

- Yes

- Expats living and working in Thailand under a valid visa or residential permit are required to
provide proof of insurance coverage in Thailand with a minimum coverage of 20,000 USD or
valid social security card or certified letter from their employer.

- Thai nationals are not required to provide proof of insurance coverage as they are covered
by Thailand’s universal healthcare programme.

yraieandauininlulneg (Expat) dndudestienssnsusssivssiuseiaatuduasedls

asndn 20,000 aaaansansy visoll

- dudu

aadada

- yhanandawihiinvdedlueygmihaululneasnsauanaonarsnsusssivseiudelulned
2Gudunsatlitosndt 20,000 noaarianss viendngiunmsuseiudedu q 017 Thsusziudenu
vidomilsdofusesnsusziudefieanlasunedig

- {idyrAlneliddudosienansnsusssiseAusoiiioameadevlu Thailand Pass Lilesanls

SusaansshymenuianiulasinsusEiuguameIuntveslnena

2. Does my insurance have to be a COVID-19 insurance in order to register with Thailand
Pass?
- No. You can also use a standard/general insurance or health insurance with a minimum
coverage of 20,000 USD.
wnansnsussIiUsEiusedmsuiuysznaunisamadeusu Thailand Pass sndudaaduuseiu

#UnMATA-19 vl
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- gl TeganunsaldnsusssiuseAudeguuuudy o9 UssiuiiluvsedssAugunimniedu

AuAsadlitaend 20,000 neaasansy A

Q7 Security, Privacy and Miscellaneous (A21uUaanne anududiuaanazainiudy )

1. Will my personal information be safe with Thailand Pass?
- Your personal information is encrypted and safe with Thailand Pass as it will be used for
the purpose of approving and facilitating your arrival in Thailand only.

v 1
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- YoyAdIuiYewiUNIEUY Thailand Pass aglafunisiinsviaiennuuaensievestoya el
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2. | have inquiries regarding my travel to Thailand / Thailand Pass system, where can | find
more information?

- More information can be found on the Department of Consular Affairs, Ministry of Foreign
Affairs of Thailand’s website (https://consular.mfa.go.th/), or you may contact the Royal
Thai Embassy / Royal Thai Consulate-General in your area for more information.

- For information and follow up regarding your application status on Thailand Pass, you can

contact the Tourism Authority of Thailand or Phuket Authority (if travelling to Phuket). Their

contact details can be found on Thailand Pass website.
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