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Executive Summary

The global and Thai e-commerce sectors have witnessed continuous growth,
particularly during the COVID-19 pandemic, which accelerated the shift towards digital
platforms, allowing consumers to purchase goods and services online conveniently.
This growth has led to a significant increase in the importation of Low-Value Goods,
which are largely exempt from customs duties and Value Added Tax (VAT) under
current Thai law.

However, this exemption has led to issues of inequity in competition, as
domestic businesses are required to pay VAT while low-value imported goods are not
subject to tax, placing Thai businesses at a competitive disadvantage and causing the
government to lose out on potential VAT revenue. Equity encompasses multiple
dimensions and does not necessarily mean treating everyone equally. It involves
treating individuals appropriately based on their specific circumstances. Equity serves
as the foundation of true freedom and is essential in ensuring justice within society.
Non-discrimination, by treating similar cases equally and addressing differences justly,
is crucial to fostering genuine freedom in society.

This study aims to analyze the challenges arising from the current gaps in Thai
tax law and proposes solutions by examining effective VAT collection practices for
Low-Value Goods in countries such as Singapore, Australia, and the United Kingdom,
as well as international guidelines from the Organization for Economic Co-operation
and Development (OECD).

Policy recommendations include revising VAT laws to eliminate exemptions
for low-value imported goods to ensure fair competition between domestic and foreign
businesses, assigning the responsibility of VAT payment to e-commerce platforms for
low-value imports sold to Thai consumers, and leveraging technology to develop an
electronic tax collection system to facilitate and enhance VAT collection from

imported goods across various platforms.



These measures will help establish competitive equity, promote tax
compliance among businesses, and significantly increase state revenue, thereby serving

as a crucial mechanism in strengthening Thailand's economic stability in the digital age.
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° IMF. “Developing a Tax Compliance Strategy for Digital Platform Businesses and Vendors”.

Technical Report, 2020. p.17.
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3 OECD, Mechanisms for the Effective Collection of VAT/GST, Paris: OECD Publishing, [Online],
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collection-of-VAT-GST.pdf. [7 @Ay 2567].
' OECD, The Role of Digital Platforms in the Collection of VAT/GST on Online Sales, Paris: OECD
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