FIBUNTANYIFINYAAS
(Individual Study)

158949 N1YNTLAUNISLATNANUNSDUTUNISSULD

YoNURVDIF RN U IUAIUTEINATDY
ASEZNTAIINTA9UTLINA :

UNSYUINNTIYLLAUA

[ %4

INVILAY UINFEIYFI FITURTEY
T9d 14022

‘:9‘/ < 1 dl =
189U UL UUAIUNRUIVDINIINNDUTY
nangnsinuIMIsNIINe Ui 14 U 2565
A010UN1SANUSEINANIZ9A2LSUNTS NSENT9N1SANUSEINA

AVEANTVDINTZNSAINTITAUSSINA



FI89IUNTTANEIFEIUYAAS
(Individual Study)

15849 N1SYNTLAUNITAIINAMUNSaNTUNITSULDNYNURAVDIFIUNIUY

TUANUSLINAYDINTENTINTTANNUTENA : UN3auInNTIFLaus

IANAY WINEIBTI FITULRIEY
9d 14022

NangasunuIMIsNIINA Jui 14 U 2565
A010UN15ANUTEINANIZ9ALSUNTT NTENTINTA19UTENA

dy < a < YR
i"IEN"IU‘L!LU‘L!ﬂ'J"ISJﬂﬂL%ULQW’]%‘UIﬂﬂa?JSQQﬂﬂ‘U’]



wnanserunsEnnadnyanail euliRliludiuniwesnisiineusy

UNANEATUNUINITNTNAVDINTENTIANTAIUTELNA

(1oNSATINVNM GU WIATUUN)

fal ¢
9137158NUsN¥

G

(599FANS1758 915. Ggl,ﬁsiﬁ NUANTUTLEN

a2
91971589NU3NW

(’iaﬂﬁﬂﬁm’iﬁ]’lié A3. WDy AUTLAY)

fal e
91371589NUNW



unagudmiuguing

[
U a =

AausaAnaufslagiu msiinuveteiUa (Disaster) YIAMIANINGTIUINR W3BLAA
nnMsnszriveydladnndnnundsmeneiinuaeningdureunalyweriinlagnas

Lidnazluniy gunlnszde wivdulm Tautanisnenisie uwazaigafe nMsssuinves

a 4

15ala3n-19 Inglanansliiiuag1adaiauin seavadudaiauisanetulanasniia way

agldanfin Tngwnnisainliinedunnowanunsaintulayndle wagaunsovenganingle

9
28195 MAUNITAIANITAILY Franmsdsanuszaunisalivagnisiseusineliun1sdanis
FoRdinliann1s3uiin nswseuanumieulrsulienudeitfienld awyisanauIums
YoanansenuveIfeiTiadls Feinlmanniswmudu Sendai Framework for Disaster Risk
Reduction 2015-2030 waziiduaundaudulssmanidaniuszaunisaibazunissuiieiny
n155uiledufvAnterurudunldduiugiulunisimun National Disaster Resilience
P v g ) P a U a wa a ¢ &
Strategy @salainduninnssuaiunisnisananuldesandeitivesidduaun lnaiduy

a

gNSANANSYIALUNITUINITINNIABAUR TueenisuTmsdansieidiluesdsiungami i

TTaunLAeiiun

va v | |

Wil N9LAnT U RTATIEHANTENURBNNTYINIIUTBINTENTINTANSUTENA
Ferudedrtnaulumisussna Salldosinuasusunve 99N INLANAI9IINTUIE9Y
Tudlufieuund 1wy dedrinduduiuyaaing aviwesSausssufiuanssanUssnadsy
sudoumaimsiiunmeanig fufu maeufuusmemstinsiamaitawdeurundon
Tunis¥uilenefofTafimunzay szdreviliddnaua awnsefiavilusa (Resilience)
MnanuMsalléet195n157 waranunsanduuaandn viesndunisldedniesinga wans
REUALBINIRITIS Y wazdutouldegefiuszansnm

[ 4 v a wa a a & 1 =

seuatul Sajsdnumunieunnnisiansfeidivesinfuaus diunisne
National Disaster Resilience Strategy hazuvnitas1zdsAvAveslFlaua 31n51891U
Fwn13609 9 Tesihuniseunisufifvesdrdnaulusisssmanndudsziaulunsiansan
$rudne LlenenuniTeunsinnsaunseulAnLaznguiAsafunsuinse sdninings
LaznsIaNsAeRvR wazdundaviiludoausiuzuuimianisenseiunisuimsddnay
TushaUsemareansensrsmsasUszimaiiemioununienlunisiuiledefefivdlaedis
Husruu wazadseuanunsalumsiuiaingy Resilience) ifumeamumendavnnsaiud?
WU UAvhfinunisAaldedsiidnenmauunummtifiuazanuiuinve ureInLLes

Tooenaunasa



ANANIsuUsZNIA

seuatuil lnsuwseduaialasindszaunisalinsinnuvesieu nelugiuy

LYY

AUUR warlugiueadudne (seaimtindtinaiu wag Head of Chancery) luniswwdey

QU o

(Y wa 1

AvURAN 9 Tuszrinenisuszannsiuaisyssma wu nsiinduidilursasnilud a.e.

IS 3

2004 wazingaladn-19 Tudduaud lnslanizeg1esdanisusziinisludafuauadwdu

[

Uszineafinnudululinaziindeivigs

L YY)

L%SU%@T@UW?SQMNUQF’]U

Y

ey

YYIVONELTLU UENTAN BINANYT LBNBATTITYM 0

(% A

U
nyanadsiy ueghann fldatuayuiduFenisidriunsiineusu msliuuaalunis
Uimsuarnisians suluadidm s nwuigideuiiudensdsunsnunsfinwmativi
LATIBYBUARITIBUSINIIY UIBAIANT NITERTRY UIBTS MY LAY UISEININIIN
Anased AldatuayunisiBeussnunasujianuunuludieifideudondfuniseusy
wazdmsudmihdiviestunneuilirusiuielidunvalundifeu

HiBsurovraunmenaseiuInuie 3 viu Ao LondAsTivye du watuud
$09MAnNT19156 A3 YPAesA nilansuszavs uazsesmansanse 3. wase Auliay fildingan

Tirwuzi Ay wazdetuuzlunisdnisenudiuyanail saudslsiwenisandu

Y
[ 7 7

WIedIlsUNIs wagldiinaa dunnviiunladaniseusunanans wun. 14 ATalY
Tudnwauziuy New Normal wagdigg1uigauagminvuididnausunaenssegiaInseusy
L v a v & = ¢ o .
wanNtl {llguvervauAn HHIEMansI9138 A3 Usyayal dnfleu wag Dr. Julia S
Becker flsiaaziaanlunisliduuziy doya uazanuiiulugiusiidetwgy luusznunis

UM suarUssliunsdnnsdeiuR uwazifieu 9 uun. 14 ITashauvnedmeiunna

Y Y A

neaail vevauauasauaIBalaatuayuundsiiuvesiillsy vin gy

Y

anunsavuatuniseusulasdeunuAnwatuilaud s

v 1

a = dy < 66 YV o o Y] 1
WEUNIII 51897UN5ANY azdudselevdlunuddnaulunisuseinavng

ey

1 1

! | & v Ny ] = 2 oo
ﬂi%‘i/li'}ﬂﬂ']ifﬂ']\‘lﬂi%L‘Vlﬂillll']ﬂﬂu@ﬂ LLaSﬁqﬂiﬂJ@‘UﬂWi@\‘Wﬁ@UﬁgLﬂumﬂﬂluﬁuyﬁmIUT‘lﬂ\T’]u

'
a

nsAnwatull flsuvetousuliieaiiiien wavveadeun a Mileae

54

GREPNIERIRERI

AUYIYU 2565



GUEITY

unasudmIuguImg
AnfnssuUsENA
a15U%y
a13UN N
a °
Ui 1 unin
1.1 plindsuaganudiAgyvaadam
1.2 ADNUNISANEN
1.3 auufgIunisane
1.4 YaUANITANEYT I5N15ABIUNISANY WaLSLUguUITNISANEN
1.5 TngUszasAveinsfing
1.6 Useleviuaanisane
1.7 Jeueni
a a a a A v
UNTI 2 LUIAANG Y UaLITIUNTIULAEITDY
2.1 Wnfangug
2.2 2954N5TUMNEIVDY
2.3 NIOULUIAANTSANYI (Conceptual Framework)
a e
UNN 3 NANISANWY
3.1 HANSANEILUINIINITUSUISIANISHBWSBLANUNSBUTUNTSUllana
AUNURNLUNZEY
3.2 BWUINNNITYNTEAUNITUSTITINUYDIETNINUIUAIUSENAYDINTENTINNS
AnUsEmeLamssuAunsaulunissuliena s RURNMLNLaw
~ %
unv 4 unasluasvoldusiuy
4.1 asunansAnw

4.2 UDLAUDLUY

~N N U0 0 A VW W W -

I = NN
~N N

17

37
43
43
a3



UITUIUNTL

AMANUIN

n. Get Ready : Make a Plan fag1amsdnviunusuiledeivrseunna

v a

%. Striving Through : Resilient Organisations A UgNN1TIALNUS UL DA UNTR

YDIDIANT

A. Personal Workplace Emergency Plan :

occur during working hours

My personal Plan if Emergency

a6
a9
50

54

63
75



A 1
AT 2
ﬂ']‘W‘ﬁl 3
AN 4

AINA 5

A150RN N

nsrUIUMUIIAAseLasians

NFOULLIANNISANYT (Conceptual Framework)

Two Dimension of resilience absorption and adaptability
LuIveNsduLAdeu National Disaster Resilience Strategy

Logframe for resilience monitoring and evaluation : National Disaster

Resilience Strategy

12
16
26
27

35



Ui 1

UNUI

1.1 pindwwazanudiAgyvasdym
& A = o a X U a wa . O A a A A a
AaAaAnIURIlaquu NMsiinduvesieiun (Disaster) MNANINNGTTUYIR YiToLin
NMINIeyivaIydliunngrnudenesedinuasninddureunauysenauilaenaen

[ < a oa = ! k4 1 A
lddnadumg gunlnszde uiudulm Waudansnenis$e uagaiaadie n13seuInves

a A

15aladn-19 nelanansliiusg1edaaudn SeRvadudaiaunsaiindulsnasnian was

agldianfn Tnawgnisainlinedinnouaiunsafintulayndie wazaiuisaveneaninaled
I 2 a oAl 1 v S A & =
pg19InL 5 NAUNIINAIANITILY TagananinwinseuiliudsunUasli viansideuneyvas
dwandeu nglaniou anudaasealunisiossenineusema lUaudisaunmuives
walulagazilutadendwaliinisgUiRvuvesdeivfinidugiuuuiy wasguwuulug
UpuASIUU laga1nn1sAIAnISalves Centre for Research on Epidemiology of Disasters

fa o

(CRED) Fafuguiidoszuininesudefiviseninsssime (??qasgjﬁwatﬁsu WU wenIsal
fofivatuualiuiinfindunntas 400 wansaflud a.a 2015 ulas 560 wgnisallul
A.A. 2030

N19.AATuY0eSBRUR dInanIENuADNIIIIUTBINTENTIINTTANAUTELNA
fesafediinnuluissmaegmandsdlalls idlugusauanilneuassausylonivadng
Tusihadszma Tugugdiiugauszanuaufuussmaintu uaglugiuzesdnisiienaldsu
NanIENUANIE e eRTRL 9 Sedeududeu wasannvanglunuituil uenanni
fafifesrin uazuiunvesesAnsiiunniennviisnuluiiufienuund wu fesrindu
F1uuyAaIns Ay IALsTTIALANANS sudsumsudmsfiunnsnsainiiud egelsid
s Mynauk uagmsaidunsdansfefitivesddnaulussszimavesnsgnag

(%

n1sdnalseinadnyadulynaudiunsgafienisguanulneluiunilafurnansenu

! Centre for Research on the Epidemiology of Disasters (CRED) has maintained the Emergency

Events Database (EM-DAT), 2010 Disasters in numbers (Research report), (Brussels: School of

Public Health Université catholique de Louvain Clos Chapelle-aux-Champs, 2022), pp.2-8.



Turaziieaiu YszsinuluFesnisumsdrinaudeorsegluiui wazfednduglasu

Y
[

@ @ I3 d‘d o (v [~3 I d‘ o v d‘ & [
nansznuitdulsziauindanudifglduegnaunn nsRd1dneIu arusanaziuea
(Resilience) 91n@01uN15all@A0e19590157 LAZAINITANSUNIFINEN NIDANTUNIT LR8N
st lun1zNUsTausenTR wariitesndn v lRa1TnuY a1U15anaUAUINISAAN
159U hazdudaulnag1eliuszansan

A9ty ialaTnaulun1UsemAYeInsENIIINITHINUSLNAANINNS DT ULAR DU Y
TAnuUNUINNUNNleag19TdUsLANT AN N9lUTI9TENINILAENAIANICEDIUNTUN LAY
Fanal A AnT0910A Lt UNITAIEUIIUAINUNG NUIEIIUTIADITNITNUNIULALAINTUILND
YATLAUBUINIINITUSIITIANITOIANTEN DA S IUAIUNTOUAINSUNITS UL DA UADIUNITOIN

a ! < P v a wa a & v v = '
WaguwUasegesings weliaunsaujifauniunisiavesesdns vaenadesiastnngu
\ a v a a ~ ) a °
AOANIIENITHATUSUNLINABUTUAsULUAI U 52UD98N159AN1TANULAL AL UATD4
iielimhenudausaujiinisfadeluliudaziinmenisallininiy

o & a A ¢ =~ A & aa a 9 U A wa a

19U U5enAdgLaUalUUU TS NANUINLUUUTSNANLAMULES I UASNUASTTUYR

P & 1 . . = o § va = & 9 I a = a
g9 lesaneaguuiun Ring of Fire Favilvidanudssianisiuguuily ususulng dund
wazlglray uwasdeanmgiemansnidunizuasiiguigeeguin Jalianudesiasdszause
anudwian hdhluanain Auaay wunedlgniaies wazaudsuiuaeinied

JUSY 1 aunsstan dusnwidn Wiy dedu $rduauddslienudidyiunisdanssefiva

[%
Y |

TngtaniznisanaudssdoRUAnwasusu lagladiunid Sendai Framework Tud
2558 wazlein Sendai Framework anldifudiugnuluniseannguuny syideu wazuug
URURGNS 9 iinaiy audufinnaesnisuszniald National Disaster Resilience Strategy Tul

2562 lneiduviaulithduaundulssmeananusanumliog nsnsdinsnevausudegn

a 9 =

NILUSMITIANITANULELS WATAS19AIUAIN5D b UNSHUAINAU Tun9naznalminmAIy

a 52

ey wagaruasgylituii@uaud? wuimansuinisnuressemaiifuaudlunis

wisnaunsenlunisfuededefiiadsiulusumndamnsaseuiuazoonduunieu

v a wa 1

ANudLSadmsuNswssuanundenlunssuleonedsivRvemiignuning 9 laegrsdaau

Dugusssu

= < ! o

Tun1sfl 3sudaiuin Wuarudnluegrsderanidrinaulunslssinaves

[

ASENTINITANUTENA 98ADILN1TM38UAUNSauluNSSUL oA gRURNS adn1UN1ITAIN

2 Department of the Prime Minister and Cabinet, National Disaster Resilience Strategy, [Online],

2019, p.1, Available from: shorturl.at/dpuv3 [2022, 20 August].




limeilunazfaduluiug Jaagdwansenudenisufianisiavesdrinaus Tuyn 9 ou
FUAINTIANITUINIT0ANTS waznsguanalsylevivesnulngluiui n1sfnwidieeng

a vaada a A [

o a d! I3 d‘d 6 %
N15ALIUN1T wazwwIUfURNAvelndwaud dudulssimanduszaunisalluaiunis
WwIgun13Tuile wagnisSulledefidiutegreeniuiy wumanisaluiuiulnilugiinia
wAwseLUes Wl A 2010-2011 Miluwiufulmndwademeyaaigafianluuse ihaans
TITAUA ALY INAANUAUF I UAUNITAAANULFSIA S AURDE19UN > U1azaIUITaLNUN
o v a & 6 [y a o v 1
FavorauanurMIulselosilun1senseAukEINIIN1sUSHIsa1UnUlusaUsE A0
NTENTHNITANUTENANDMSEUAIUNSDURDNTTUL DR BN s NUR LA oAU AN hazasT

AMNaNsalun1siusingu (Resilience) Tituntisauluaatunsaiundlatuaisusaly

1.2 AN0IUNISANE
WUININITENTLAUNITUIIITANUNIUIUAIUTEMATDINTENTIINTHNUTLLNA

A a 14 [V | I v oa wa [ 1
L‘WE]LG]5811ﬂ’JWiJWiE]@JIUﬂWi’iU@JE]G]aﬂEJWUG]ﬂ'JiLUUQEJNIi

1.3 auuAgIuMsAne
n1sENIERUNITMSaNAIUNSaNag1etiTunauazdussuuvesd1tnauly

ANUSLNATDINTENTMNNTANNUSENA Az lintignuiinnuaiunsasuilanafsnufway

anunsalliamiluladuszansain wazaiunsanuAundulaagnasins,

1.4 vaulwanN1sANET 2on1sAdunisnen wazssdieaudsnisAne
1.4.1 VYBULWANISANEN
nsfnwAsstgatiunisinwuuimienisuimsdanislunisedsunisiuie
fofivhvesUssinadaduaus vaananumsalsaindelfaladn wasfefivisu q wu
wuAuly N13nen13e wazulnseiln AUARUNISANYING B WATLWIAANITUTINS
93ANS wATNISIAMSAEATH SIuTnenUNEouININNSALTuMsIINUsEaUNsalasIves
AN Ul AU EINATBINTENTIINTANUTELNAUIILIA Lﬁaﬁﬂmamﬁmmsﬁuaz

LEUDLULLUININITENTEAUNITUS M TE TN UTUA1IUTENAYBINTENTINTTANUTEANA

®> The International Federation of Red Cross and Red Crescent Societies (IFRC), New Zealand Case
Study: How Law and Regulation Support Disaster Risk Reduction, [Online], 2014, Available from:

shorturl.at/hIvVZ7 [2022, 1 August].




WIFUANTUEY N5TAN1TEIANS mMsdamsiuyaraIng MsmuANdIns nMsUsEaunY
11551891 warnsTasuUssna iiewisuainundeslunisiuilese SeRUaTAn Wl
fufidevesdinnus uarinasonisuftRnunuunivesdiinaus Ifegramnzay
1.4.2 FB/nsandunisine

nsfnwiadsitsdnuiesgiuummanisuimsnudiemieunumion
lunssuiionadufiviveslssmalnBuaun LazI189IUNIIANYINANTENULAZNITUTIITIUY
yedInUlus U sEAYeINTENTIINITANSUTEINA TIUTan1sEeUaLALARLLEIN
fuimsuazgufoeuludinnuluiiswssmaresnsgnssnssiieUssina uaztndvnsi
Auades iiethuninseiuazdnidaiauauuiniainisensedunisusmsditnauly
AneUsEnATeeNTENTINISAUsEmaiawIonaumdenlunisiuiiereSeRUATmINzay
Tuaausioly

1.4.3 szlgudsnisAnen

nsAnwnsdl {AnwlisnsAnuidenmain Tnsgadunnfusivs
foya 2 dau fail

1) M3fuaiLazsIvTINdeyan1efuenans (Document) ABAAUNTS
UimsnuitewieumundousedeRtivesssmatifuausd [Hunisdsadeyatuniogd
INLBNANTLNUEVEATERShaTWNUU URN1SI8AuUTEmA 19U National Disaster Resilience
Strategy WarTIEUMIANMILALIATIERULIUATATAvesTTuaudlunIT NN Suile
LazIANITRRALNURLUANBAIZHT 9 SIUTI8UNINTANIHANTENURALAITUSINT Y
V09d1UNUIUANUIZINATINTENTINITANUTZNA

2) Mmydunrwaliuimisuazguiiauluddnaulusiisssimavensenss
nseaUsEma waztnIvinisiiieades Rerfunisuieredefitiuasuuimanisensediu
nsusmsdtinnulusinsUssmeveansensinisiasemaiiawiouanundeslunissuiie
pafeNUR

wdantiy %ﬁw%’a;ﬂaﬁLﬁmwiwmvﬁmﬁmiwﬁ 1a8Asn199LAT 8%
dem iednrhideiausuumemssnsesunisusmsdinenlusiesemavesnsensins

[ LY

AnaUsEmeLaLImssuANUNSauluNsSUTlonafuRUR N NNY L

1.5 InQUszaeAvanIsAne

1) BAN®ILEINIINITUSUITIANISI RS suAIUNS aulun1sS ULl ara e AURN

bANNEEL



2) WBEUBLULLUINIINITYNTLAUNITUSUSANUN LI UR19USENAYDINTEN TS

[y

nsAnsUsEmAiawssuAunsadlunissullenansRURNMLNS dy

1.6 UszlgvdvaenisAne

F1UnauluA UL NATDINTENIIINITANUTENAAINITOUITBLEUDLUEINN
A1sAnellUSulFlun senssRun1sUSMITUUIBL WieduilorafoAvR wazadig
AmEnselunsHuFINGU Resilience) Tumieeu Wetnzsndunislamunisiouas

UnuINmnenulfeg 1 InyalLariUsEans 1w

1.7 Tgmdnwi

nsenszau (Upgrade) Ao muneds msiUasuudasuasiamnlia ERIETITEN
msuivnseulifiarumenzan Saanmandty

NM5UI3 (Administration) yaneds Aadzvesmsiaulidsalaseduynnadu
1AENITIHEY N15TANITOIANT NITUTNITUAAG N1581ILNT N15UTEAIUIU NITTIBU
LaENSIANTIUUTENN

dn1228e (Hazard) mneds nszuiuns wiomgmsaifienaasduusngnisal
593m1R vi3eLdunisnszvivesuyudiansaaianuidemenisinunenm uazenady
a g liAnmugadediavselasuuiaiu innnudemeneninddu nsandufanssy
AuLAsegnakazdiaugnIunIunIovinlian nuIngeuLdevig (UNISDR Report of the
open-ended intergovernmental expert working group on indicators and terminology
relating to disaster risk reduction)

Kol (Disaster) munofls Mangavzined19guuswesnsUfianihivo sy
videdanududunainannaindonisssunAvisiinanuywdddimanedin nindau
daan 1sughe wardanndonsganiiawng unimamsavesuvunIodenulaTy
wansznufananazsuileldlneglininennsfislog

nsn3suAandey (Preparedness) wi1efa 1insnIsuazAanssuidLiunsg
danthreuAndoifiewisunsianisluaniunsalgnidu welkaunsofuiiefunansemy

INHATR P DE19TUNTAkaETUTEANSAIN NUTDINULALUSTIINANS U ULAITR)

* nsuUoaNuUlazUTIIMIEIS TS ULRSTR ﬂﬁm/li'NllM’]ﬂiVlEJ, ﬂ’]iaﬂﬂ’]’mLaﬂx‘i"ﬂ’]ﬂﬁ’]ﬁ’ﬁmﬁﬂ. (ﬂ?JL‘V]W”l:

35A NSURT 119, 2559), Ut 12.



d10neaulur1UsEnAYaINTENTNITAUSEINA NU18Te A01ULBN8ATIIVYA
anuniaaivg AnzilnuasingUsedanyseannd wardinnunsauayinusssulng

YasUsenelne



UNN 2

a a a A v
LL‘LI'Qﬂﬂ‘i/li]'t‘]{]LLangiiﬂJﬂiiﬂJ‘mLﬂﬂ?ﬂﬂﬁ

2.1 WUIRANgEg)
2.1.1 WUIAANITUINIS

LUIAANITUINITIANIT99ANT (Management Concept) SuduTud e
UjiRgnamnssusnd a.a. 1760 Munvasninnisussnuauniduusaueiosing
yuanddlugatagduisenda ga Modern Theory of Organization Ladiin3yn1snangvinu
iavownAnuaTguiiAsITunsusmsls il

Gulick wag Urwick (1937) laauanwiAnnszuiunisusmsiontiluntsdeqe
“Papers on the Science of Administration” Lﬁuﬁifﬁ'ﬂﬁua%ai’l “POSDCORB” &105Ue
wdnmsMIuSsls 7 du dedl®

1) M3 (Planning) Ae wumslunsuftRsmuiiolviussg nguszasd
fsdnslémvunly

2) NM159AN1589ANT (Organizing) Ae n1sAnunlassasisedaudunienis
msfmunganthil nszanuiuingeudieliussanungusrasddldimualiluduneu
N5y Tnefiansanlivuivaniuanu 1wy n1siuseu (Division of Work) tunsu neg
WIoLNUN e IABUSINIMIY AN T03RRNaNYALIANI¥YRU (Specialization)

3) N1sdaueaInsUURau (Staffing) Ao N15IANITATUYARINT Faurng
dndonyapadnuduntneu msfinevsy uazmsufinuesyaanng fadileliyaains
uUfRMuegiiUsEAnBnnuayaenndaafunmsdanumthsaudifmuali

4) n1581u38N15 (Directing) A n1sanfiunistunisdndulawazdanisi
Aanssumng o adlulvegneiisuifounuuunu Medn v U waranwazIUaNIY

5) n15Us8@1u31U (Coordination) A n1sUsza 1ulidiudy 9 103

° a oA Y} = 1 o a & Y a o =
NITUIUNTININIUUATIIUANBDLUDINU LW@SL‘quiﬂqLUUQ’]ULUUIU@’JEJW]']MLﬁEJ‘UiE]EJ LLAEITUTU

5 L. Gulick and L. F. Urwick., Papers on the Science of Administration, [Online], 1937, p.13,
Available from: shorturl.at/CQY26 [2022, 13 August].




6) 155189714 (Reporting) AD NITUIUNITUAINATAUBINITWIITH

Y o

AURUTyvInutulansiviamanisufuacu lneiganuduiusiunisfindedoans

54

(Communication) TuasAnisage

7) suUszanu (Budgeting) A NIFINATINIVUIZUIM LTU N1TINLHUNITRU
N3vUYT Lazn1INIIvEaU

uaﬂmﬂﬁ?ué’aﬁmiﬁﬁLauawqwﬁmﬁmms POLC (Drucker, 2005°%; Bartol

and Martin, 1991)" l@ua71 NS¥UIUNITIANISUTENDUAIEY

a wva di

. < o v a v
1) A153719UH U (Planning) L UUNITAMRUANEINNITIUNABIUHUR LI

e

[ [
Y v o

ussquinunevesesAns andiunisedidls Woels welwdnSomuunuilenneld veszazdu
wayszzen Iagldnanivnnis wnxa Sdeyadavlsznay
2) M33AN1589ANT (Organizing) NsuaUVIKNEULYE 1Y VToNGUUAAARIY 9
WetlUufURlnussadmuneausnuesdie Wunissudunalniiteunuaulyufus
A v =, °o v = a v o =
wazilladeussaidmanguaiesAnsfagUszauaudnsanuluaieg Iaiulain n1sdnnisi
Audndu waznslnAnUselovinanesiu

3) n15.lugin (Leading) n1394la ¥nin nszduuazdfianisldniulug

a

Whnane Tnemsiiunandnuasiiunyuddunusyiibiinseaunandnlussoze1i iukufa

n1sliauddgivyaainsuinndtau Msdmsensdenisaesldanuaiunsanaieises

o

Auanulliu Wy ngdiihvesiuims n1339le nsinsedeansnigluesing uazn1svinenu

Wuiy

4) n1saruAy (Controlling) ninlun15UINITULDITEAULUTINT 1Tu

U

NILUIUNIIATIVARUMSORAA NG TIUTIdayatiioUsudiunanisaniiunsingndeaduly

[

Y s o % a | = & v Ao o ] la v
G]']@J’N]Qﬂigﬁﬂﬂﬁaﬂ@ﬂﬂﬂiﬂﬁ@‘lﬂi ﬂ’]iﬂ'ﬂUﬂ@J"ﬂﬂLﬂu%u’]mwaﬂmﬂ’]ﬂm FINLEALINUAUIUIU

o

NILUIUNTT

(%
a Y]

dnvededinisuniauenan POLE Adun1sdiauenszuIunITUIT NI

lngaaaunsnzoanginssumansunldluns “sruienis” Usenousie 4 sumsiu laun®

® Drucker, P. F., The Effective Executive in Action, [Online], 2005, Available from: shorturl.at/KRVZ6
[2022, 12 August].

" Bartol, K. M. and Martin, D. C., Management, (NewYork: McGraw-Hill, 1991).
¢ giiy W Miges, SUsvenaumans: dnwaedruasiiiene), (NJIVNT: LauNsIsy, 2548), w1 10-25.



1) 1597940 (Planning) Ao N15AIMUARINTTY wazAISAaAI 9 TiFq
UjURluusazdasian iethulfduianisdunsufifau msnasuasiinisimun
hUszasRLazdunauie

2) M33AN15836n3 (Organizing) Ao N3t mualassad1a s widiuas
sy Wislisviusarlddudeudu saludansdasedevlunisvienu faassauli
W AUTUNY Lﬁ@lﬁmsﬁwmﬁuLﬁmﬂiz?m%quqqm

3) nslugivsenisuimsau (Leading) Ao nsaruAun1s1aulid1isa
gaae Ingordeauaiunsatunisasausgelalinaueginsiuau wWhlan1sinuves
EENIEELIENS G

4) nsUseiliuna (Evaluating) A Aasiinsinmuuseiliunacnudusses 9
O MIURIANUAUTTYOALIT ASTINSTTEINHAIIUEBNY

Foifu nsrurunsianmsfusuanudniindndduneureinisuimsau
warA1sEntfivesinuImg BuduainunaavesileawdisauUamndy POSDCORB wat
Wasuudasunidu POLE Tutlagliu

Ml NMANAITUIIISTIeAY JAnwladmdnnisuIniswuy POSDCORB

[V
v

1 lluns@nunideasell Usenaumie 7 Usens Ao n19979UKU (Planning) N159nN1509AnS
(Organizing) NM15USU15YAAR (Staffing) N15811438n15 (Directing) N15US¥a1491Y
(Coordination) N1531891U (Reporting) kagn133AN15IUUTEU (Budgeting) FallswaziBon
AsBUARNNITUSM B UluLsasFuINnTign

2.1.2 BUIAMUAALIBINITUSUITIANITAMULALINLNUR LATNITANAITIULEES

[ Qe

BNUA
a o 1Y) a e ° v
WUIANAALAEINUN1INNEINGHA (Crisis Management Process) Qﬂ‘mmi“a

TunszuIunITUTNITIAN1TANULESI WA (Disaster Risk Management) Taeilid1uune

v a wva

TunisanmInudeafanu® (Disaster Risk Reduction) IngWm L1191 USLAUNITO bAY

v
U a wa LY I3 uaﬁa‘d‘

A atNstuSRTRLaza515UNIUINTUIN SeRURDuFAAlasIn Lazd1uuin

(% (%
YY)

sgldarunsanendald waztliolfintuuaiiiundaninugadenadinuasninddu deu

u v

Qe

Y
a v v ! a

n13anfiun1NAesueg1LAeIfliiiieane wazdoalinisatunislugagnnounasiin
gURLNeINATEAUANNESETID1998LANTY
#ann13 DRR wiunsandusuegraniussuy wazdidiusiwannnaindiu

lngagnun1sinseidadesing 9 Mmduanudes ninens wazdnenmidegluiud
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1AgALADILAINUNYIBIUTNLANTUNITANTABDUAN 9 LU AUABVAN (Exposure) hag

AUV (Vulnerability) wiew o fudaasudneamlunisiuilovesmnaimdiulunug

vy
v a

il @101500UIATNN5AIsUSIsIantsAnude sty 3 szey wavdl
L3 £ dy
29AUITNOU AU
1) nsantlunisnoutinde Prevention and Mitigation and Preparedness
NM15U83AULAZUTIIMINANTENUNDIAILAATU TILTINITIATIUAMUNIDUAINSURTR L1297
= 3 a a a 3 [ 1% U A wad a X X A
fmansalund 019 Msleszanululdldvesdendinaiintuluiuil nansenuves
Fodd nsliainuisesdeuaznsudfinumenisineusuuasdeyiadie 9 n159ni
LUUTIA0980IUNITAILAS N UBNEN NITEYNUNUABAAULAZNITIATIILNUNTINNITVIaUAY
nsRndaugUluusng qlunisenen NMsideusiy wasmsenennausindy sIudnsdam
gunsalsng o WeawseuanunieulunsSulledsita wu 11 919113 daTn ssuvdeans
a < Y

aniau LU

2) MsANEuN1IIENINAUAASY (Emergency Response and Relief) 1duns
andunisluaaiunisalanidusng 9 laedulumunisussuaniunisalianienin nsi
wruazkURURT BNl dnnaaiunsel nglugastl Snduazdesdinisseaunine1nsiil
agidnunldegnesinda wu nsldszuudyrinisnismenisel enenszninsaniunisal
N13AAADADANTAIYTDINIIFI & N1TLARDUEIENTNYINT N1TIANITITIAT NIFIANLNITIA
ANNTILLUED Wazn1TInNTIUNUAaUSY

3) Msaiunisnasandentuiuly (Reconstruction and Rehabilitation)
JunsilugAanssusng o vesguruwazessy Windufiunnizund 1@ n1situlysaenng
NMUANLazInla N15AAMINUITZITUAMNLEYNIY N1TIANTITITOIVOIUTINA NITINUNUAIT
& a = oA o A a Y]
NuUYLAZN1TUIZIUANULESINDLUDILAZNITATNYNTUAIUITONUAUIINAY

Sendai Framework for Disaster Risk Reduction 2015-2030 @a1Junseu
53911190 T AT lUa U lASUNIAAILI NN TENTHAILNIA1EVAIT A.A. 2015 UD98IANTS
anuszanf (post-2015 development agenda) fiotlunsounisaiiuaunaniuseing
ans 9 M dunumslunisanmnuidssnndsf ol leeiuideseiannis 3 aruwemudes
PNABAUR Taun Anuasianionanalilindunsie (Exposure) AMALUTIZUNLAZANBNIN

Tun1s¥ulle (Vulnerability and Capacity) wagaanwagvo3aI1Ui8 (Characteristic of
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Hazard)? Tagilunfndiin matilamnudsddunnia agsiliaunsodadisuaudifgues
uasnssuile aunsaviimsdaduladuiiumslénnit wavdrelisruvaunsausuiiug
JunlFosnamnd Tnsmsfivdsumsdafissmsiansfefidiunidunmstansanudesas
PwansIngruvesnuidsdldiimudeuvan wagauszun ldegiann uagmsdnnsg
Nasumsilneynneduiiinnudsstaniidusu

2.1.3 Business Continuity Management (BCM) and Business Continuity
Planning (BCP)

Business Continuity Management anaAtieuad 1SO 22400:2018-Security
and resilience-Vocabulary #u1884 “Holistic management process that identifies potential
threats to an organisation and the impact those threats, of realised, can cause on business
operations, and provides a framework for building organisational resilience with the
capability of an effective response that safeguards the interest of key interested parties,
reputation, brand and value-creating activities” %Qaj‘ﬂlﬁ’i’l BCM 18 unszuaunsildly
an1unsalingaiigsianiossdnsliarunsouinslalaeund wagduduazdesinng
Wasuudas vieanmisadunisas Inerumsiessiianudilednuasvesesinmsniiy

Yal o1

aunswensyana dunsndena 9 wmaluladuazdoya gildulddiudes 1y gnen uay

Y

Re e

Wusiing St sieseivnsailiaafaiionavsinvulamne
798l BCP Antusziaumng q ddainduukunisinaununissuile uwwuns
1% L4 ‘glj a a % < { 1Y o
noufan1uNIsal warn1siunian1s Iag wA.As. 391 nuaYY LakiANINdT N133avh
LNUNITUINITAILABLEDIURIAINITANT1 T dANeInkazdudaunitn1AgsnauIn
Wesandesdinszuiunuidmuddgdean (Critical Services) AidaadintsAiiunsmiu
Aamsneluy (sluduyeaing waznsnensidl) welvideaunsadiunisle iensuauss

a0

a aa [ Id 1Y Y a 1 | a LY a
‘Uiﬂ?iﬁ']ﬁ’]imz‘l/lllﬂiﬂmf\]’]LUULLﬂ@JMﬁ?UI@LﬁﬁJ WU UTEVITU NIAEIUDY ] ASNUTURT

Fapnuvannvated vinlrnisusuisaanandenudugeuuinnintt

? The United Nations Office for Disaster Risk Reduction (UNISDR). Goal. The Sendai Framework for
Disaster Risk Reduction 2015-2030, [Online], 2015, p.35, Available from: shorturl.at/akKNRU [2022,
20 Ausust].

' Department of the Prime Minister and Cabinet, National Disaster Resilience Strategy, 2019, p.15.

e nuanwy, 33 11990 : AuNuiiguaLarUaen1eddnennn1sIanSInga s s,

(nammer: aadunszunindn, 2564), it 49.
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Interruption
Disruption
nauAugn1ang

(ANWERNNINAN)
BCP Activation
nagns BCM
People
Premises
neaUNBaielFulgs Technology
1 Data & Information
wiila " P P
Suppliers /Partners NUINIINAATYENEIA
x4 =2 = Y a oy o o
IAUIZLLNULAZLINTTN NUTNNTNNANNAATY LAY
4 b = °
AaINIg gAuA iy

AN 1 NFTUIUNSUSINTANURBLIDINANIT 2

2.2 2550uN55uNNEITDS
2.2.1 NFOUENSANEATUATUUINIINITIANITABNUR
2.2.1.1 Sendai Framework on Disaster Risk Reduction (SFDRR) Wunsau

J = A Yo (% [ v | [
iz‘mN“U'izmﬁwuﬂuammlmumiwwmmmﬂszmiwmu’lmwmﬂ A.A. 2015 YDIDIANIT

=

anUszun9@ (post-2015 development agenda) fiotdunseunisaniusundniiussine

=

A9 9 T unuimslunisanaiuldesaindefivs Fe3auiis National Disaster Resilience

Strategy v0sinTuaunnig Laglduiasziannda 3 Auvesadesandsivs laun

=

ANADLNaNTIDNNB IEANSUATIE (Exposure) ALY TIzU LAz Anen1nlun135ulle

v
v

(Vulnerability and Capacity) kavAMANYEYBIANNY (Characteristic of Hazard) 141

o I a & = a Y} = 1
ﬂi@‘Uﬂflﬂa']'JllL{]']Vll']ﬂﬂ@ AnAINULFYILAL LLasﬂaﬂﬂummLaﬂﬂwu

2 3an nuany, 33 11890 Aun1wisgnIuara1en1avesfnen1mnnisinnsinganuiidsde,

(namme: aandunszunindn, 2564), vt 50.
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[ [

aiun1siadAyia1suUs 4 Usenns

<

n50U Sendai 1A 3d"
launt

1) Understanding disaster risk. n151911apauidesvaefoR v
Fasrudernudilaludosmnuuszung (Vulnerability) fingnin (Capacity) AINABLAAY
(Exposure) Lavdnuazvostoiiasiiniy

2) Strengthening disaster risk governance to manage disaster risk
mavasuadiadnenimlunisuinmswardnnisanudsaindefich Ineesinlassaduas
nalnlumsdanisaudes sauseiuni niina uazlan Sauflnudndyieau vied n1sd
Fdevien] unuiitaau nsasednentn msmuaunuImrig A3t wazausausiean
nnnadudusesdiny

3) Investing in disaster risk reduction for resilience miawluiu
grun1sanarudssanndefviieldndeusuiionasfudundulfedesinss wasi
Usednsnw %aimﬁﬂﬂ’]iadﬂquiuiﬂﬁqa%ﬁaﬁugm (91A13 SrULANUIAY) wazuuuitldle
1AT9A319

4) Enhancing disaster preparedness for effective response and
to “Build Back Better” in recovery, rehabilitation, and reconstruction NAUTANYATN
nMauannieundyumafeRiRfiussAnsnnnaenaunisiiuanmuazdouaielia
ninAdlutsesnsysustuaenduiaSoRis

2.2.1.2 unukazensAaninsdnn1sfeidivesUssmatiduaun

Syunaih@uauntninisdayin National Disaster Resilience Strategy

1a8 Ministry of Civil Defence dielimduluaiy 11051 31 ¥849 Civil Defence Emergency

Management Act 2002 13uldiaus 10 wwiey 2562 iugnsmansvesd@uaud Tunis

'
a va =

1UHUUTIITTANTTALAEuaz A RUA G9d Sendai Framework on Disaster Risk
Reduction tHuitugiulunissns eemsdnwdiuyanaatiuil sdlfienarsatiuiflunsdnw
Jundn
2.2.1.3 unukasgnsaansn1sInnsfeivivesuseinalneg
1) wHun15U9 ULATUTIMIATITUSYUAIIR W.A. 2564-2570

WunnuLlunuenfdmsunisaanisusmssenvfvedlng Favinlasnsutostunazussing

* The United Nations Office for Disaster Risk Reduction (UNISDR), The Sendai Framework for
Disaster Risk Reduction 2015-2030, (Geneva: UNISDR, 2015), pp.14-24.
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a3 Tnefidvanegsande “nnsfud-ufud-fuiaiti-egnedsdu (Resilience)”
Tnemsfnwduyaraatiul avlflenarsatiul ilefnwgnsmaniuazuuufifinnsuims
foitRveslng eazlsiiausununsinnisuim sfefitivesdrinanulusisUszimaves
n3EnsRMIAUsemaliliauaenadosiu
2) AflouInisAinunieaudean1IzdInga (Business Continuity
Management: BCM) Y48 e AT sunIsiassUuII9Ns nauamas 2563 adnvinduli
aenndesruuAnuzSguuniiilofuil 31 fueu 2563 Fosninsindouanunionved
mhsnuniasglunisusmsnemsuagliusnisuseusuluanivings (seasuaniunisel
nssrutnvedlsaRnidelalsun 2019 (COVID-19) GsUsznaude msdudunssng o iold
aasgansaliuinmsussrsuldedisioiasluaniunisaiiney Tnguauldiausuuania
Wiuniieureesglun1sinieunauauafion1IegNAumAINLULINIIUDY Business
Continuity Management
2.2.2 AseiiAgates

31NN1381539T8UNIANwIdINYARalunaNgn SN UTITNITYA WU
Tudhedaud® 2563 Wudu feuAnvnierfunansgnuvesaniunisalladna uazaounisal
Fngaluiiud ndeufuldinsiinseiauonuziuimssniunisdiuiunis lnsdimdu
msfnwduyanaatiul alifoyannmenumsinuduyeaalundngastinuimsmsye
s il

2221 $19971UMTANIdIUYAAA (Individual Study) 1389 UNUINVBS
aonunsaalvg o Wasgaens Tunsquayuvulnglugisanunmsalnmsyuyudssisaslugig
1a30-19 dailag aig1 aunsinn™ lundngasusmistinnisys Ju 12 U wa. 2563 wui
s1891uatuildinsgiuuimienisuimsianisvesaniunsgalug a dosgoans
MnnsdAnwmamIaitayUsEsEaienImsuuIITIRgNeng wariulumine g
goens wazmsanAsvesrulvglugasnddudisaniunisalsyuinvedeain-19 lagn1suieuian
Fos “nmeAngauazn1sdanisnnieings (Crisis and Crisis Management” uay “pagiin”
uunseulunsfinn ilelausuuziumansiuiiedoanunmsaianiduemeiivesaniy

LBNBATIIVYA waranUNaalgvesing

" glngn qunsinn, an1unsgalvg a iesdesns lunsquayusulnglutisaaiunisalnisyuyuUseying

wazlugaaladn-19, (MeNUNMAndINYARs, ManansinuImsn1snm Jun 12 aadunsiasenieg

219AILSUNT NSENTINTANUTENA, 2563), 111 4, 9-16.
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2222 T1991umsAnwdnyana (individual Study) 3esduidndielu
anunsaifilAy: Usslauinmie 9es19n wazdelausuus 3nvinlag @sns suidaygunn'®
Tumdngnstnuimensye Juil 12 T ne. 2563 wuih 9euadull seitasAnunisszuunis
LUNT18URITEUUIIVNIT IALLRNIBTTUUTDINTENTINTANUTEIMALUADIUNTOITLAY 19U
sgrinmafinanunisallain-19 wagldlauanuziuimaimunssuuidnirglidanunsoy
induiiiosesiuaniunisaifivey insidndreuuuiineralineulanddndeld lnedinis
nguinisuimsdnnisesdnsluanngdngauaznsimuniguiaddvaUszmelnadunseu
WUIAR

2223 $1891UMsANYIEINYAAa (Individual Study) 393 MIUIMsdanIs
vosaounsgalug o uaslernm Tuamednga : nedifinumaunsssuineadelidalalsun-19
(In3n-19) davinlae ugde duum’® lundngmstinuimsnisys Judl 12 T na. 2563 wui
seeuatiuil Whnsfnviwumansuimstansnmgingeiiiatuainaniunisailadn
Yasanunsgalvy o wuaslesni tneldnseudna1suniigingm Pre-crisis, Crisis, Post-crisis
Tumsienesimssifiunsvesaniunsgalug = uasfnuniedeiiduguassavesmssniiuns
suialadeiidauatulifAannudufalunmsdiiuns wdeufulidoiaueuuzlunisiaion

Anunfeunazguanulngluiussmaluanisingasie

2.3 N59ULUIAANTSANET (Conceptual Framework)

srenuatiuil Wunsdnwuuwmeansensysumsuimsainaulussssmeaves
nsynsamsEUssmatitewIouaundenlunsiuieredefivh fseonaiatuluiiufisees
d11inau wasinansenusanisaiuauvesd1inay IneyaiufnykuIm1enIsuInI s
YoUszIATITLauslunsnIsumunseuiiesuiiedadefith saufenisasnuniSeuain
Areg19Uszaun1sallunisufuRuasevesdrdnaulud1sUssimAveansensanis
A19UsEWA TAURIUN SO UL AINLAAGIUAISUSMSBIANISLAZNTIANISAERATH telanam

a ¢ v o Y a A o )
LLU’JV]']\‘Iﬂ’]i‘UﬁquaﬂﬂﬂﬁiﬁﬂJﬂ'JWNW3@3JﬂWEJIG]ﬂ'T38'Jﬂ§]G] (BCM) 1WBULEUDNIINITENTZAU

1 @ws suateyeunm, daudnansluaaiunisaivey: Ussiiuinmie dod1in wazdewauouuy, (51897

NsANWIAINYARR, MENATHNUIMINITYA JUN 12 @a1umsineUsemizasdilsunis nsensnns
finaUsENe, 2563), Ut 7-14, 28-36.

' ugdy duuin, n13U3MsIaNsvedanundgalng i wastamnilun1igings : ndiANWINITUNS

ssuavasdalifalalsun-19 (a3a-19), (Mevun1sAnydnyana, nangnstinu3msnsye Juil 12

A01UUNNSANNUSEINITIFAILTUNNT NSENTNTENIUTENA, 2563), TN 9-7, 7-10, 23-42.
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nsusmsaninauluf19UsEmATDINTENTIINITANSUSEWNA Wiawmsauaunsonlunis

v A

SuilesiadeiiuR M1991UN1TIUNY N15FANITBIANT NITTANITATUYAAAINT NITATUANAS

N7 NNSUTZTAIUIIU N1F9189TU Lazn1TInsuUsZanal

YNUG

noU YR NA

WINUSITNULNBRS suAunSauTun1sSullana SR URYe IR TLa LN

P: N19719UKY O: N133NBIANT S: MsdayAaInTU TR

(Planning) (Organizing) (Staffing)

D: ANS9IUILANT

Co: M3UsyaIuu R: 113918974 B: suuszuneu

(Directing) (Coordination) (Reporting) (Budgeting)

LUINNINNTENTEAUNITUSIITANUNIUIUA1USENATDINTENTINNS

ANUSLLNA

AT 2 NTRULUIAANISANE (Conceptual Framework)



uni 3

NANISANEI

FenuMsAneatuil gefine 3 Usziiu dunsau POSDCORB leiuA (1) fags

LUINNIFIANITATRUNTRVD 981N U UAIUTENAYDINTENTINITANIUTEINA 3 LAY

a o

Loun anuendAIsTye s NJIAAY anundaalve) o lilosdedne waganuNsgatneg o

[ (%
[ =

upslew1n Tunssulledumadendanaedulunug (2) wnujifvesi@uaualunissulle

a [

fufufivd Taesiiunsfnen National Disaster Resilience #afiordugnsmanivesinduaus
atusaelunsduilefuseith wasidugvsmansaduiifinsuesmsiansdeitiodadu
psATIINTgn TnetsnUszneufuuuufoR wasnansanwinssuiloAefivAiiy 9 u
YelaBuaud (3) NM1TIATILRUUININITENTEAUNSUTIMSNUYasdtnaulusnsUsema

1 1Y U

YoensEnsMIIUssmAiemieunmienlunsiuiledesufitfogavnzan
3.1 HANSANYILUIMIINITUIMTIanIsawIsuaunieulunisiuilerasedvad
Wangay
3.1.1 f79g19kumMIN1sIan1sienURvasdtinulumeUsEnAvaInsEnse
NIANSTLNATINTLIN
3.1.1.1 M379uNU (Planning)
1) WUINNINTIANITVRIANUBNTATINYYA 0 NTAIATIFY
Mnnmsdunwal lmihfiviesiuvesaniuendnssvym= (20-30
e w.a. 2565) lumsdndunisuileduimnnisalusiudulmiiiedlalagi (Kakoura)
AuTuLsIsERU 7.8 Windge 1Weuil 14 waadniou .. 2016 wazlddawansznuands

nysadwiy lngvnzanudenereainsgduiui FdudiunansenuieanuendasIn e

9 Y

[

$i519

be

L4 o

- daiawansaldmtiuiasaulisinedesierlsin dessetle

'
o o £

AdndUadulyn veandunsauindiesdnindanudndu Weswnldneiineauwnu
Suilofunnnou egslsia Wmdhiidensgadsfiuszaunisalanuiuiulmnuaslasaisse

Tu¥ A, 2011 wotlaziilanthilvosnuiesegiig
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- mihilanwensassuyn Siasdeadiluinaulueinis
dthaunevdainmnnisal Aeufiasiinsussiiuanuvaeadelaoidiming wazdsasdinng
dllmvundnegisdaiies iesanlassarwesdriinauldfinisesnuuulviannsasesiu
wiuddlnld warlsifianudemensuendiiiulddeniuan wiuAulmeduiu deanseny
soeAslunganadsiuansenmsldiunansnuegugunssnusuAuln Tagluiigasesd
msvaneiisens) egndlsfin Welasadwesemnsstuiuamuensdasyae 1i3udes
wazduliifiavady vioduiuidandionasvesdringu ilidesdaldnsdinau
Hansnuninaginsdanisiueinsdnan Wvthiidosiauitiu wasuisaudeaidn
thuseafiolivinisniaa FuihliAnnrmanagynlunisufoanislurausn

2) UUIMNNNMTIANITVBIENIUNIAR LMY o Liloegaand
91nn15AnwIves aing qunsinnl’ wiudn nshifflndeuuny

I o

Hrewde/enenaulneiiiey vibrlinsiudedninveslayau1aeg NN MUATULEY WAz
1 A 1 ¥ 1 a wva a Yal Yal %
rewmde/wnuanenliaonndowanisufiRnusse lneladnisiauelaiinisuudsauny
| & o w v & 9 =i = o =~ v 1%
Frende/enenvesdrtnaulmdudagduuiniige srudelinisindenununisiiaiiy
YINTD/ W UDNENDENEULAUDA I
3) LUINNNITIANTTVOIAUNEAIEY o uAsleyINT
INAsANYIvRIUnTY Tuun®® wudl aatunsgaluve)s dunu
anenaulngluaaunisalaniduegud udldladunnumanzdmsunisujifauluingalsa
53UNM FallTunaunarIIgazduawansnaiuLin wasiinisidsuilaangseilounseyiuiu
I o Y A [ 4 Aa m (% 1 2o A P4
W 1nsMIN1sIiensddies inliusunilegliaunsaldle egqelsia Weanunisalfy
anunagalvgys lanumunisantdunsiiiue wagladn1sususkugniaududnununils
eliaseupgulsnsyun lnglaunussaunisalvasnisufuRasanusuldluwnudananime
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@ High resilience community

SHOCK @® Low resilience community
OR STRESS ’

Weaker

post-event
Slower commun Y_'-{
recovery
Impact felt
heavily
1. DEPTH OF IMPACT 2, SPEED OF RECOVERY
(ABSORPTION) (ADAPTABILITY)

A9 3 Two Dimension of resilience absorption and adaptability°

# Department of the Prime Minister and Cabinet, National Disaster Resilience Strategy, (Ministry of

Civil Defence & Emergency Management, 2019), p.18.
* Ibid.



National Disaster Resilience Strategy

Rautaki a-Motu Manawaroa Aitua

Working together to manage risk and build resilience

Our Vision

New Zealand is a disaster resilient nation that acts proactively to manage risks and build resilience in a way that
contributes to the wellbeing and prosperity of all New Zealanders.

Our Goal

To strengthen the resilience of the nation by managing risks, being ready to respond to and recover from
emergencies, and by enabling, empowering and supporting individuals, organisations, and communities to act for

themselves and others, for the safety and wellbeing of all.

Managing Risks

Identify and understand risk
scenarios (including the components
of hazard, exposure, vulnerability,
and capacity), and use this
knowledge to inform decision-
making

Put in place organisational
structures and identify necessary
processes - including being
informed by community
perspectives - to understand and act
on reducing risks

Build risk awareness, risk literacy,
and risk management capability,
including the ability to assess risk

Address gaps in risk reduction policy
(particularly in the light of climate
change adaptation)

Ensure development and investment
practices, particularly in the built
and natural environments, are risk-
aware, taking care not to create

any unnecessary or unacceptable
new risk

Understand the economic impact
of disaster and disruption, and the
need for investment in resilience;
identify and develop financial
mechanisms that support resilience
activities

C

#

We will do this through:

Effective Response
to and Recovery from
Emergencies

OUR OBJECTIVES

Ensure that the safety and wellbeing
of people is at the heart of the
emergency management system

Build the relationship between
emergency management
organisations and iwi/groups
representing Maori, to ensure
greater recognition, understanding,
and integration of iwi/Maori
perspectives and tikanga in
emergency management

Strengthen the national leadership
of the emergency management
system to provide clearer direction
and more consistent response to
and recovery from emergencies

. Ensure it is clear who is responsible

for what, nationally, regionally, and
locally, in response and recovery;
enable and empower community-
level response, and ensure it is
connected into wider coordinated
responses, when and where
necessary

. Build the capability and capacity

of the emergency management
workforce for response and recovery

. Improve the information and

intelligence system that supports
decision-making in emergencies

to enable informed, timely, and
consistent decisions by stakeholders
and the public

d iy

sk

14.

15.

16.

17.

18.

Enabling, Empowering,
and Supporting
Community Resilience

Enable and empower individuals,
households, organisations, and
businesses to build their resilience,
paying particular attention to those
people and groups who may be
disproportionately affected by
disasters

Cultivate an environment for social
connectedness which promotes

a culture of mutual help; embed

a collective impact approach to
building community resilience

Take a whole of city/district/region
approach to resilience, including

to embed strategic objectives for
resilience in key plans and strategies

Address the capacity and adequacy
of critical infrastructure systems,
and upgrade them as practicable,
according to risks identified

Embed a strategic, resilience
approach to recovery planning that
takes account of risks identified,
recognises long-term priorities

and opportunities to build back
better, and ensures the needs of
the affected are at the centre of
recovery processes

Recognise the importance of culture
to resilience, including to support
the continuity of cultural places,
institutions and activities, and to
enable the participation of different
cultures in resilience

AT 4 WUININTTULARDU National Disaster Resilience Strategy®!

5 Department of the Prime Minister and Cabinet, National Disaster Resilience Strategy, (Ministry of

Civil Defence & Emergency Management, 2019), p.3.
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3% Becker, J. S., Payne, B. A., and Paton, D., Understanding readiness for disasters on the East

Coast, North Island, Aotearoa New Zealand: A summary of preparedness surveys, (Wellinton (NZ):

Massey University, 2020), p.10.
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A 5 Logframe for resilience monitoring and evaluation : National Disaster Resilience

Strategy!

4 Department of the Prime Minister and Cabinet, National Disaster Resilience Strategy, (Ministry of Civil

Defence & Emergency Management, 2019), p.36.
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AMANUIN N.
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Get Ready : Make a Plan f1aghsnsinviuauiuliadgindasneynna

MAKE A PLAN

Who is this plan for?

Household members

Name: Contact Details:
Name: Contact Details:
Name: Contact Details:
Name: Contact Details:

Does anyone have special requirements?

Will anyene in your household need assistance te evacuate, or while stuck at home during an emergency? Does anyone
rely on mobility or medical devices or other special equipment? Does anyone rely on prescription medicine? Do they have
supplies to last three days or more or alternatives if power is not available?

Any babies or young children?
Do you have nappies, formula, etc. to last three days or more if shops and roads are closed? Do you have supplies in a grab
bag in case you need to leave in a hurry as well?

Any pets?

Your animals are your responsibility, so make sure you include them in your emergency planning. Do you have food and
water to last three days or more? Do you have cages or carriers to transport them and keep them safe? Do you have
someone to collect and look after your animals if you can’t get home?

Anyone else who might need help?
Are there any friends, family or neighbours who might need your help to get through an emergency at home or to evacuate?

Name: Contact Details:
Name: Contact Details:

Name: Contact Details:
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MAKE A PLAN

Useful contacts

Always dial 111 in an emergency. Think about your council’s emergency hotline, medical centre/doctor, landlord, insurance
company, power company, day care/school, work and family members.

Name: Emergency Services Contact Details: 111
Name: Contact Details:
Name: Contact Details:

If we can’t get home

Our meeting place
Where will you meet if you can’t contact each other and are separated when an emergency occurs? How will you get there?

Add an address and instructions.

Who will pick up the Kids?
If you are not able to pick children up from school, day care, afterschool care, etc., who will? Do they know? Does the
school / day care have their details?

Name: Contact Details:
Name: Contact Details:
Name: Contact Details:

If we can’t get hold of each other

Who will you check in with (someone out of town in case local phone lines are down)?

Name: Contact Details:
Name: Contact Details:
Name: Contact Details:

We will get updates by

How will you find the latest news/alerts? Which radio stations will you listen to? Which websites and social media pages will
you check?

Radio station/website/social media channel:

Radio station/website/social media channel:

Radio station/website/social media channel:
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MAKE A PLAN

If we are stuck at home

Do we have emergency supplies
Food and drink for three days or more (for everyone including babies and pets)? Torches, a radio, and batteries for both?
First aid/medical supplies? They don’t all need to be in one big box, but you may have to find them in the dark.

Make detailed hotes on where these items are stored

Do we know how to turn off water, power and gas?
Only turn these off if you suspect a leak or damaged lines or if you are instructed to do so by authorities. If you turn the gas
off, you will need a professional to turn it back on.

Details on how to turn off the water, power and gas

If we have no power

What will you need to do if there is no power? How will you cook, stay warm, see at night (do not use candles as they are a
fire hazard)? Do you have spare cash in case ATMs are not working? Do you have enough fuel in case petrol pumps are not
working?)

Make notes on what your household needs to do

If we have no water

What will you need to do if there is no water? Do you have enough drinking water stored (three litres per person per day for
three days or more)? Do you have water for your pets? What will you cook and clean with? What will you use for a toilet?

Make notes on what your household needs to do

If we have to leave in a hurry

Do we have grah bags?

Does everyone have grab bags* in case you need to evacuate? At home, at work, in the car?
* A small bag with warm clothes, a torch, radio, first aid kit, snack food and water.

Make detailed hotes oh where the grab bags are stored
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MAKE A PLAN

Where will we go?

Where you will go in case you have to evacuate? How will you get there? If you live near the coast, make sure it is outside of
all tsunami evacuation zones. Where will you stay if you can’t get back to your home?

Make detailed hotes oh where you will go and how you will get there
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AMANUIN V.
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Striving Through : Resilient Organisations AMuuzUINTIAUANUSULBAYNURAVDIDIANS

STRIVING THROUGH

Tips, tactics and

ReSiIient % plans for managing
ORGANISATIONS your business
through a crisis
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Further reading

Resilient &
i ORGASATIONS

A SHORT GUIDE ON SELECTING &
GETTING THE BEST FROM YOUR
COMMERCIAL INSURANCE POLICY

Shut Happens: Staffed or Stuffed: Cover your Assets:

A Resilience Guide Creating Resilience Selecting and Getting

for Small Business through your People the best from your
Commercial Insurance
Policy

WEBSITES

Resilient Organisations: www.rescrgs.crg.nz
Five ways to wellbeing: www.mentalhealth.org.nz

This guide was developed by

sl
Resilient Organisations - a public RESI I I e nt

good research programme ORGANISATIONS

based in New Zealand. We have

been researching what makes

organisations resilient to crises See www.resorgs.org.nz
since 2004. for further informaticn

A collaboration between research & industry

Ahmad, R., Hatton, T., Seville, E. & Vargo, J. first Aid for Business, Resilient Organisations
Business Resource 20154, ISSN 2381-8780 (Print), ISSN 2381-5804 {Onling)

First Aid for Business by Resilient Crganisations is licensed under a Creative Commons
Attribution-Non Commerical-No Derivatives 3.0 New Zealand license. To view a copy of this
icense, visit creativecommons.org
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ANANUIN A.
Personal Workplace Emergency Plan :

My personal Plan if Emergency occur during working hours

sI 00l L L,

Personal
Workplace
Emergency
Plan

My personal plan if an emergency occurs
during working hours




My details

Name

Address

Phone

Alternative contact

| last updated my plan on

Notes

Personal Workplace Emergency Plan
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Personal and family
information

In an emergency, you will want to contact your family/household.

It is important to have key contact information listed somewhere accessible — remember you
may not always have access to this information electronically.

Complete a Household Emergency Plan (a template is available at www.getthru.govt.nz) and
copy your key contacts from it into the tables below.

My key contacts

Person 1 Person 2 Person 3

Name

Work landline

Work mobile

Home landline

Personal mobile

3 Personal Workplace Emergency Plan



Dependants’ plan

The person responsible for picking up the children is:

Contact name

Landline number

Mobile number

Child/dependant

Location
(eg, school, rest home)

Contact number

Personal Workplace Emergency Plan



My Get Home plan

Travelling home

| normally travel home by

Normal method Secondary method

If I have to walk home, the route | will take is:

Primary route Alternative route

Estimated travel time: Estimated travel time:

Meeting places

If | can’t get home or contact my family, | will meet them at:

Primary meeting place Alternative meeting place

Estimated travel time: Estimated travel time:

Tell your family/household your Get Home plan.

5 Personal Workplace Emergency Plan
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Work Get Home group

The safest way to get home in an emergency is in groups. ldentify at least three people who
live in your area and make a plan to get home together. These can be people who work with
you or other friends/family who work nearby.

Person 1 Person 2 Person 3

Name

Work
landline

Mobile
number

Work
location

Usual
method of
transport

Home
location

To get home together, we will contact each other by/will meet at:

Primary plan Alternative plan

6 Personal Workplace Emergency Plan
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My work contact information

Atelephone tree can be used to communicate essential information in an emergency. Your
work may also have a Staff Information line.

Copy this information from your team'’s telephone tree:

Manager’s contact details

Name

Work landline

Work mobile

Home landline

Personal mobile

Who will contact me?

Name

Work landline

Work mobile

Home landline

Personal mobile

Personal Workplace Emergency Plan
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My team’s contact details

Include the contact details of all your team and note which team members (if any) you have

responsibility for contacting as part of a telephone tree.

Person 1

Person 2

Person 3

Name

Work
landline

Work mobile

Home
landline

Personal
mobile

Who | need
to contact (v))

Person 4

Person 5

Person 6

Name

Work
landline

Work mobile

Home
landline

Personal
mobile

Who | need
to contact (v)

If you have not been contacted, call your manager.

8 Personal Workplace Emergency Plan
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My workplace Get Home kit

A Get Home kit is a bag of essential supplies you keep at work that will help you get home.
Build on the list below and check the contents regularly to make your Get Home kit suitable
to your personal needs. Store it under your desk so that you can access it quickly if you

need to leave in a hurry.

My workplace Get Home kit contains:

Item

Date last checked/replaced

Small first aid kit

Rain poncho

Dust masks

Gloves {work and cotton)

Note pad and pencil

Headlight

Foil blanket

Whistle

Water

Food, eg muesli bars, chocolate

Suitable footwear to walk home in

Supply of any regular medication

Sun hat

Warm jacket

Top-up card for personal {prepay) mobile phone

Small battery-powered radio

Spare batteries

9 Personal Workplace Emergency Plan
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My Get Home checklist

In a fire, evacuate immediately.

In cases of controlled evacuation (ie, a short-notice, but not immediate, evacuation), closure
of a building, or decision to travel home after an emergency event:

Preparing for leaving the building

| have considered... v

Whether the immediate area outside the building is safe and what hazards |
may encounter on the way home

Possible event development {eg, tsunami following an earthquake, floodwaters
rising)

How | will get home, based on the circumstances of the event

What the current conditions are, for example

« weather
« time of day — will | be home before dark?
« volume of people using the same route — is it better to wait?

What advice Civil Defence is broadcasting {on the radio, Facebook, Twitter)

When leaving the building

| have... 4

Got my Get Home kit and essential personal belongings

Told someone | am leaving, where | am going, how | am travelling and who |
am travelling with {you can use the sheet on the last page of this book)

Made contact with my family/household, if possible (it is better to text rather
than phone — keep phone lines clear for emergency services)

10 Personal Workplace Emergency Plan



Remember

11

Surroundings may have been changed by the emergency event.
o Be careful of hazards such as debris, unstable ground, loose masonry, broken
glass, floodwater, etc.
o Hazards may be above you — be alert for hazards from above as well as around
you.
In an earthquake, expect aftershocks.

Personal Workplace Emergency Plan
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Communicating my Get
Home plan

Complete this form at the time of an emergency event.

Talk to your floor warden/response team today about where to leave your completed form.

Name

Contact number
(if you have a mobile phone with you)

Plan

Detail

The time | am leaving
the building is

The method of travel |
am taking is

| am travelling with

The route | plan to
take is

If this route isn’t
possible, my
alternative planis

12 Personal Workplace Emergency Plan
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