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$5U1afavia (Digital Government) Bu1B89 N1TONLUUNAZUSULURBU
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sUkUUUINMSYesiglagadedayafdviatiieasnausnisvessslusuuulvg drunalulad

Mobile Social Cloud Technology Tugadunasiiln Tnefidnuweaz 3 Usznis loun

HnsTad asdnsnu@ad, msfnwilSeuiisuaudpnudilatessua Slnnsednduazsydusssing

Uaveayaansnufiinumun1singedawewnauialudwmingedm, (vinedededu, 2555),

(http://repository.cmu.ac.th/handle/6653943832/16968).
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1) Reintegration +JuN15YIUINITNITNUVDIMUIBNUNIATTA 9 187
shefu tielmAnmsnfumugumsuimsniassiaussansam

2) Needs-based holism tfunsuiulgsesdnsnmasgiiteliannsliuing
assaigilvimudAgrenisiaudesnsvemailesnidurudnany

3) Digitalization {unslddnannegrafufilunisunssuuuimsansauna
14 saudennslirnudfysenisdoansiiunidunesiindazduun uiisnisyinu
wuULAY (Digital Economy Thailand, 1.U.4.)

o [

Sgurafdvialunisihadviawmaluladuldidunagnsdraglunisensziu

nsviunasgirdinuivady Weassuinsnilauaiguszsvu smenisiauesiaiu

9 Y

FEUUKAETINIYNAIAEIU NIUIBNUNIATT MIgudase 11ATINY AAUTEVIVY kay
Yanyaranfiunumlugiuesgiivazdlddeya sufeuassdadsasendnluazdrdnysie
mﬂﬁu’%misummﬂ%’g (Recommendation of the Council on Digital Government Strategies,
OECD, 2557, 819dlu dddhauiguiadidnvsednd, 2558)

2.1.2 ddnaunaunginssuniediannselind nsemsandviaiaidseghauas
d9AY : Government e-Service? (15l uUIN19AIASFHIUSEUUBLIANNTRTNE) BnTzaU
YnAUAINITANIATT WalTUINITUTEYITY N15IANITUTNISNIASTHIuTIN19eaulal
LBRDUAUDIAIINADINITUAS N ANTIUVDIUT BT ULATAIAFIULAB IR A D191
anunsal Uszrwudntianisuins e dzaan 530157 Ussudasuuszanas inanufuen

‘;{ | a a 1 1 ¥ Vo 1 4
WY duasunsiidusiuuazlusdansivasuld Ussmvulasunisnevauesetdymila
9gIMTIRALAETINEN NI STUtRasathteyalUTiasgimadenuleuieiionauaues
solymuazAnufainisvesUservulaeguinzay auLuIRangufng 1 donnnedriu

1Y) o 2 ~ I oa DX ‘:4' 9 = . =~ v
nsensEAUNMTHmUIsTUUAUA Byar il liinviaaiie Tagldnalulag Blockchain Liteld
asuaniusnudeyanisvefiuniByaninvesdiiunvesnuenswenaninsidansveu

= ! a A = < Y v v a a ¢ <
adyarwiugniseniiulivalatusluuurestayadiannsetnd lneidunisysainis
SufufungnuneItes fie NTUATINING NTNAANINT FTNNUATIAUT LD (ARl
LazsUIANINTInY 970 (uww) dmsunisunssuumalulag Blockchain unlglviuinishu

adyarnialvidnvieuniesuieundiady “Thailand VRT” iendndunisvesiieslnglv

2 dlnauimiungsnssunisdidnnsedng, Government e-Service (M3liu3n1snAsTHIUIEUY
didnnsaiind), (nsznsreidviaiiowrsegiauazdany, 2564), (https://www.etda.or.th/th/Useful-

Resource/Digital-Service/The-Power-and-Development-of-Government-e-Services.aspx).
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Wulnlu nienannsldaunseane (Paperless) ananudugoulunisaiiunisasegisun

caag vo o A A a PR o = °o g v
uwazdouUsrauMsanalituinvieuieIifunsnivieldaesludssinalng Geagvinle
syuvAunByadinlvdnvie w1l sEansamuIngau denndesiulkuiauIUsTmA

AUNINTEAUNTHDUTE?

2.2 1550un55uNNEITDY
< @ a a '3 al I3

2.2.1 AT.BUINT WBISTAUUTELATT Way NA.ATANTIAU UTENUNTUTIA © WUINTY
n15USuMAuAINa (Digital Adoption) > §1m5UnIASE N1ALENTULAZNIAUTEYITY LiBLTY
UsdnSninn1sdiuiganuasaintun1susenaugsng enseaunsaiiunsveinasgiveln
UIN15a15150uEA VU IvU 81uieANasaIntun1sUsEnaugsnag wazassauluslaly
nstfauszanaiuiy wasnisenseauaunInnsiiuinsgluuuBianusetind n1svivy
UnAUE1N15AVeIUAAINT tnen1sRnausulAiudliusnisludiudie q Avievinwediva
A o < [~ [ o a 1 a o a v o < v a = A
Anduduladvdragfazduasunisaniiunslilszauaiudiisa lnefesinis@neilive
WAL T2 UUANN 9 mnnzauiun1stiuInsu ey ievinlwn1susnisansnsaenig
BidnnsefindiiussdnSnneasan uazmoUaLeInIINABINITVEIUTEY YLD N IZANTIA

MULWIAANGELAINa1Y nMsiaunlidnsAuaByaruiulidnvie g uweUndiady

'
v A o 1Y

“Thailand VRT” L‘flumiU%’Uﬂ'wmumsﬁumﬁgamLﬁuiuﬁmf}?%mammmmaa
nsuassnang Ansldinalulad Blockchain snldlunislvusnnsdunSyadndinly
Fnvieafierdadufiusnveslan (The World’s First VAT Refund for Tourists Application
powered by Blockchain) Inetfulassmsnieldmnusmiiovemisnudrinnsznsenisaag
4 M fusuiAsngabng 3de (W) 3011500 Application Programming Interface
(API) ”Lﬁ%'mﬁ%ﬁaﬁiaﬂm%’mﬂamﬂ%’mﬁwm g ﬁLﬂu%ﬂizﬂ@Uﬂ’ﬁﬁ]@%%LﬁﬂuﬁL“fJIWiI’JZJIﬂNﬂ"li
VAT Refund for Tourists Gsavaninsasuagamuazmnuidnvieniioaldunndu faiwoundindy
“Thailand VRT” 9zanansaidudiuuuurednisysannisnsinauninsguas Maenvuegns

o

L9349 F9YI1UI8ANLETAIN aNTTEEIaINTIIALiuns anAlda1en1susNTnIasy wasd

druddglunsduasuiazatuayunisviesied Baagyilmasygialnadivla lnegededu

o

* Digital Adoption (WWIMN9INITUSUMIRIUATIR) SUINT LReTuUsELESy was Aynssayd UssTiunsaused
919158UsE I Ay SgUTEMAumans seuuAdvanasgitoniseiueanuazanlunisusznaugsia:
nsuszfiunadenaniwlunsdiussimealng, U9 52 atufl 1 (2022): uns1Au-fiquisy 2565, 315813
dapuenans, angIgatans I1aensalunInends, (httpy//www.library.polsci.chula.ac.th/dV

a6d6d057e4098422620a0a1b71db91fe).
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Ploase corefully read these tems and Condtons of servce dr Thadend VRT

Apghcaton
Chinese. |1 the event of & confict among Hese Free versions. e Thes version
Sl prevad

' Defmitions

' Aplcant” mests the gt who wibmis Thatend VT spplcatcn
Phor Phr 19) via Agpiscanon or Btbate

T TAsphcatien” mesns Thalnd VET spphosnen metalied on any apenteg

! Tevenvs Department’ mwans te Pevere Departmant oficers o
presentatives. who 1w appomted B deduct expenaes for e VAT tekind
o

b Wners” means e person whe tavels 0t of the Kngdom of Thadend and
0 ehepiiie 10 recuest VAT seund a8 prescried by e DieciorGanenst of e

* “Thalead VRT Apphication’ mears & forn Bty e Dwwctor
Garwrsl of e Meverue Departrment for lourats 1o sequest for VAT sebundn.
Website" meas wawdsoD o sy Webshes e spectied By the
Brverne Degart=est

1 Application Scope of Use

T Puposes Ay Pe use of e AgoRcenon ire a4 folows
* Tostewt Thatend VIIT Applcston
¥ Yo mapect Bunneas Pariners sales peamoton
o Tosedch for name, kocation, and ot informmation sbout VLT retaber

-
o Ay cther sarvces s tpeciind by B compiey which wil e
Setarmrec ater

5 The ute of Apphcatin shal e for The purposes 45 SLateE In Secton 21

oy

T ners sccept wnd agwe Wi e Accication In Wbt 80 wysten

ManageTant Sy eitern Srice IRGdNTE 38 SEEgIE by T Revens
Cupartmant Therefors, e Reverus Orpariment will sct represent 03 the
manars
Mcerney o o0 cormert o
Aoghcmon end

Appeox. VAT Refundable ()

$8160.00

Start express refund

21 Dec 2021
i vyl uuw B8 ¥uin
200000
80.00

10 Jan 2022
AN v wan 88 $win
2.000 00
80.00

AN 1 fegtgiteunalatu “Thailand VRT”




o my;

GETTING YOUR

TAX REFUND

BB suvamabhumi International Airport
B8 0on Mucang International Airport

= Chiang Mai International Airport

_wsw Mae Fah Luang Chiang-Ral
= International Airport

B ot val ntemational Airport
i, Phoket nterational Airport
£ 4 Xrabi International Airport

Emg 5o Intemationsl Arport

“ Surat Thanl International Alrport

L v-Topao International Airport

Enter departure flight number
oxors

v m

“EK0373"

112|3]4|5]6|7|8]9]0

AR R RN RN E A XY L

AR 1 (619)

35

View full image

- Cicii jonal Airport
(Departures level)

0 Check-in your flight at your airline's counter.

o Pass through Imenigration/Pssspon control,

e Request for refund and accept the Terms and
Conditions.

:] By requesting for refund, you agree to the Terms &
Conditions

Terms & Conditions

O

No refund method added

Please add at least 1 refund
method to continue,

Cancel Add Now
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AANUIN

A Survey of using Thailand VRT Application

A Survey of using Thailand VRT Application

Explanation: The purpose of these questionnaires is to use the information to efficiently
improve VAT Refund for Tourists service through Thailand VRT application

Part 1: Service User Information (Please mark v in front of the correct answer.)
1 PASSPOTY NO: o s st imairnarbivensdonsas

2. Country
O¢China QUSA QUK (Qlsrael QRussia (O Other .....cevvirenerennne.
3. How many times have you come to Thailand?
Ol 02 O3 O4 O5 O more than 5
Part 2: Service Usage Information

1. Do you know any VAT refund services?

ONo QOYes
If yes, which channel? (O Revenue Department Website () Airport poster
O Application (O Counter/ Shop
O Social Media (Facebook) C)OMET .smnnsnmmmins

2. Thailand’s website that you visit often is..........c.cccvievirecereenieccrn e

Part 3: Service Usage Information

1. Do you know VAT Refund service via Thailand VRT Application on mobile phone?
O No

(Please answer No.2)

O Yes from>>> (State the reason - v Can answer more than 1)
(Please answer No.3) (O Revenue Department website (O Signage at the airport

(O Other websites/applications O Recommended by
(friend/guide/shopkeeper)

2. If you don’t know Thailand VRT Application, will you claim VAT Refund via this
application on you next visit?
O Definitely
(O Maybe
(O Not interested  because >>(State the reason - v Can answer more than 1)
(O Not proficient in using mobile phones.
QO Claiming refund with officer is more convenient.
(O Want cash to spend immediately.

Please to be continued if you know the app
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3. If you knowThailand VRT Application, have you ever downloaded and installed on your phone?

(State the reason - v Can answer more than 1)
O Not proficient in using mobile phones

O Never download, because> > Don't know how to download

Have no WiFi

Don't come to Thailand often / only once

Claiming refund with officer is more convenient
Want cash to spend immediately

O Downloaded but neverclaimed
r Have official forms

because >>

(Please answer No.4) Don't understand how to claim viaApp

OO0O0O0OO0O0O0oOgaQ

— O Downloaded and successfully claimed | Please rate your satisfaction in using the app in the
(Please answer No.4) next section.

L, 4. Ifyou ever used Thailand VRT Application, please rate your satisfaction level on using it.
(Please mark V.in the box that corresponds to your satisfaction level)

satisfaction level:
5 = Very Satisfied, 4 = Satisfied, 3 = Enough Satisfied, 2 = Dissatisfied, 1 = Very Dissatisfied, N/A = Not Using

i 1~. Co;;enience on application (function) c | c c c e |
E 2. Clarity of application descriptions S 3 & .S ¥
E 3. Information about shops and airports in the application | < |~ | € A | & _w"_(; |
j 4. Question and answer information in the application | © | © c c oo e
| 5. The accuracy of the VAT Refund on the application | ¢ | ¢ | ¢ | ¢ | | c

v

*¥* Thank you for your cooperation in answering the survey ***

Aruvasimiinii
msuunininviasAmlunsennivas/uadusu Application
[ O TR Y S farimini

O wunudy
O TR NUINRA ADD (SEUMAHR) . vesrereeereeereeresteeeseeeseessnsons

O mniTvan App 8133UAY WA TUTAUDAU (FEYMAHA). . evevrerrers | coorerreeseeseoeeeeee oo

(fus3330)

O waduy wiu App dnfauds
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- Bachelors of Science (Economics), Queen Mary and
Westfield College, University of London ANIIVOIUIINT
- Masters of Science (Management), University of Bath
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