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Most Frequently Identified Root Causes of Sentinel
Events Reviewed by The Joint Commission by Year

The majority of events have multiple root causes
(Please refer to subcategories listed on slides 5-7)

O®

2010 2011 2012
(N=802) (N=1243) (N=901)

Leadership 710 Human Factors 899 Human Factors 614
Human Factors 699 Leadership 815 Leadership 557
Communication 661 Communication 760 Communication 532

Assessment 555 Assessment 689 Assessment 482
Physical Environment 284 Physical Environment 309 Information Management 203
Information Management | 226 Information Management 233 Physical Environment 150
Operative Care 160 Operative Care 207 Continuum of Care 95
Care Planning 135 Care Planning 144 Operative Care 93
Continuum of Care 112 Continuum of Care 137 Medication Use 91
Medication Use 86 Medication Use 97 Care Planning 81
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Wrong-patient, Wrong-site, Wrong-procedure Events
Reviewed by The Joint Commission

(Regardless of the magnitude of the procedure)
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Op/Post-op Complication Events
Reviewed by The Joint Commission

(Resulting in death or permanent loss of function)
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Delay in Treatment Events
Reviewed by The Joint Commission

(Resulting in death or permanent loss of function)
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Competitive Advantage

Thailand

Singapore

India

Malaysia

Hong Kong

Service & Hospitality

XKXKRK

*%

*

*

*%

Hi-technolosgical

Hardware

*X*

RKXXX

*%

*%

HR Quality

RKXXX*

RKXXX

*%

*%

XX*

InternationalAccredited

Hosp.
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*%

Pre-emptive Move

*%

*X%

Synergy/Strategic Partner

*%

*%

Accessibility/Market

Channel

*X%

*X%
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*%

Reasonable Cost

XXX

KXXX

*KX

Source: Modified from Private Hospital Association and Business Council of Thailand,
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DALYs fAaia3asd3nn1selsa (Burden of disease)

=

DALYs fiawn3esdinniselsa (Burden of disease) 1¢3ntgunnieigapdeluaintse

y v
[

LALNTUINLRUVRIUTEINT (Disability-Adjusted Life Years-DALYs) Joadunsinaniue
qunInmesszeInILUUesdeIn Afnnnnsalgaudeduauam gasnisdunuiiugiuie

DALY = YLL +YLD In® YLLs Years of Life Lost $1unidifigapdeluainnsmeneu
98U YLDs,Years of Life Lost due to Disability ﬁi’ﬂmuﬂﬁﬁ%ﬁmaajﬁ’ummuﬂ‘wiaamq
qUAM gns YLL = N x L

Tnedi N = Srutuauiidedin

L = Standard life expectancy

YLD (years lived with disability) #1883 ai’wmu"flﬁngt,?ml‘dLﬁaﬁmﬂmmﬁuﬂw
WAZWNIT ANLIIRN

gns YLD = I x D x L

'
=

laed | = gU@nisal (incidence)

D = i miinANuNnIg (disability weight)
L = szegnaniiegeganiulieuazfinis (duration of disability)

FeAn 1, D wag L agdianuuansneiuniulsn waznguene

=

MU DALYs = o 3831 o U guanieigadely esnauunnses
meguam linazdunmsidutae fins sudanisdedin
DALYs Ul A.¢. oo 984l5ANN1952UUUSLAMLISAYADALADAANDY AL 5NN

lsavasgunIndniilaniiosas o.m 00ATBIINNTTLIA (Burden of disease)
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