
How TO 11\.AKE CoNVERSATION IN A 11\.EETIN'e 

Sometimes it's hard to create conversation while talking in a group. 
Boosting your confidence in yourself may help. Take on a friendly dispo­
sition, and don't get nervous. Try to talk smoothly, don't stutter, and 
speak as if having a nice chat with your best friend. 

(1\ Improve your attitude. Try to be optimistic, smile 
'ef at all times, and take on a friendly disposition. 

(0 
Control your emotions. Show good feelings and 
mannerisms toward everyone you meet. 

11\ Boost your confidence. ~ Create a personal meeting 
~ Use your manners. A good for training with you 

t way to improve your confidence colleagues. As if they're a few 
is to say hello to every person family members or friends, serve 
you see, even strangers. Wave, tea, and you must start up 
smile, or shake hands and conversation about a reasonable 
become familiar with as many topic. It's a good start if you 
people as you can. introduce yourself and others, 

fi\ When it's time for the real meeting, 
'Wf practice extra hard and drive towards 

perfection. When you are ready, don't be shy or 
nervous! 

and talk fluently. Remember 
everything about politeness and 
feelings. Be confident and brave 
and attempt to stand out in the 
conversation. 
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By Jan 

f)lcOURAf8INf8 HEAL THY DISSENT 
Creating awareness is the first 

step in helping Thais to be more 
assertive. 

Foreigners frequently mention 
a lack of assertiveness. Thais are 
perceived as being reluctant to 
speak up when they disagree, to 
express their own ideas and 
make comments, or to challenge 
ideas. Why don't Thais speak up 
when they disagree? A Thai 
anticipates that if the other party 
takes the remark personally, it 
may jeopardize their relationship 
in the future. Should he or she 
want a favour, it may not be 
delivered. 

Thus Thais act cautiously in 
order to preserve relationships. 
Call it a combination of Krieng 

Jai (Consideration I thoughtful­
ness I obliged to) and hai kiat 
(respect). 

Thee is a process for 

developing assertiveness, 
though. As some trainers have 
discovered, it involves creating 
awareness; providing 
assertiveness skills; and 
reinforcing and motivating the 
use of these skills. 

Creating 
awareness is the 
most crucial part 
because it deals 
with attitudes and 
values. Here are 
some suggestions 

l.)Educate the staff that 
disagreeing, speaking up and 
challenging other ideas are 
accepted and expected 
behaviour in the west. 

2.)Disagree politely and 

reinforce your words without 
raising your voice. Use Thai 
values and uphold sa-ngob 
(harmony or peacefu lness). 

3.)Westem culture is developed 
and has ground 
rules in which 

disagreement, 
debate and 
discussion is 
acceptable and 
welcome. 
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Take this quiz and see how you fare in the 
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following business situations. 

You're at a dinner and 
.. champagne is served with the 
..., dessert. You simply can't drink 

champagne yet know the host 
will be offering a toast. Do you: 

A) tell the waiter "no champagne" 

B) ask the waiter to pour water into your 
champagne glass instead 

C) say nothing and allow the champagne 
to be poured 

You're invited to a reception 
and the invitation states 
"7:00 to 9:00PM." 

You should arrive: 

A) at 7:00PM 

B) between 7:00PM and 7:30PM 

C) go early and leave early 

Answers 

You're talking with a group of 
four people. Do you make eye 
contact with: 

When you greet a visitor in 
your office, do you: 

I) C. It's more 
polite not to call 
attention to the fact 
that you can't drink 
champagne. A) just the person to whom you're 

speaking at the moment? 

A) say nothing and let her s it where 
she wishes? 

B) each of the four, moving your eye 
contact from one to another? 

B) tell her where to sit? 
2) A, B, or C. It's 
terribly impolite to 
arrive early. 

C) say "Just sit anywhere" 
3) B. Make eye con­
tact with all of the 
individuals you're 
talking with. 

C) no one particular person (not looking 
directly into anyone's eyes)? 

Answers 

4) B. Indicating 
where your guest 
should sit will make 
her feel more 
comfortable. 

5) A. You've wai ted 
30 minutes. Expect 
an apology later, 
though. 

6) C. Call and set 
up another appoint­
ment. And don't 
forget to apologize 
for your error. 

• 

You're scheduled to meet a 
business associate for working 
lunch and you arrive a few 

minutes early to find a suitable table. 
30 minutes later your associate still 
hasn't arrived. Do you: 

A) order your lunch and eat? 

B) tell the head waiter you're not staying 
and give him our card with instructions 
to present it to your associate to prove 
you were there? 

C) after 15 minutes call your associate? 

You've forgotten a lunch 
appointment with a business 
associate. You feel terrible and 

know he's furious. Do you: 

A) write a letter of apology? 

B) keep quiet and hope he forgets 
about it? 

C) call and set up another 
appointment? 
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UsiN~ PREPOSITIONS ro DESCRIBE TRENDS 

AND ~RAPHS 

We use a noun describing a specific trend or change+ in + a word 
phrase describing the thing which has changed: 

* a(n) cut I decline I decrease I * a(n) change I growth I 
drop I fall I increase I reduction I improvement I trend I 
rise, etc. in something variation, etc. in something 

Examples: There have been significant 

There have been dramatic cuts in the improvements in health care. 

level of spending on the elderly. We have seen massive changes in 

The chart shows a decline in the bird people's lifestyles. 
population. 

We use a noun describing a change or the result of a change + of+ 
a number showing the size of the change: 

By Napassawan 

* a(n) decrease I drop I fall I 
increase I reduction I rise, etc. 
of+ number * a high I low I maximum I total I 
The statistics show a reduction of 
20% in energy costs as a result of 
the government's new measures. 

The radio station experienced a 
fall of 36,000 listeners to a total 
audience of 2.1 million. 

Demand reached a peak of 45,000 in 
early March. 
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1HE DifFERENCE BETWEEN EN~LISH 
SPEAKIN~ AND WRITIN~ 

English writing is generally more formal. It 

often uses individual words instead of contractions, like 

1 am instead of I'm. In spoken English we often drop 

syllables or run words together, like gonna. We need 

to write the full words out as in going to. 
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There are 2 times that I can think of when 

it's okay to write words like gonna, or whatcha 

doin '? That is when you are writing exactly 

how someone said something, like, She said, 

"I'm gonna go home now." It is used to show 

a general way of speaking. The other way I see 

people write like that is in emails and instant 

messaging to friends. We break a lot of writing 

rules because we have to write quickly and 

we're are just talking to friends. 

Remember though, if you are 

writing something for school, 

work, or to someone you don't 

know well, use proper writing. 
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