THAILAND

Q

Application

. ThailandPlus

Welcome to
Thailand plus

Thailand tourism gateway

Enable GPS

Presented by
& Know the status of people around you Digital Government development Agency

© Increase the safety

(Public Organization)

@ Dca

1

Get Started




DGA
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Visitors download ThailandPlus and
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install on their mobile phone before (o)

the departure to Thailand. Check Search for

“ThailandPlus”

availability now these store

N

HUAWEI

App store Huawei App Play store

Gallery
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Get Started

Visitors acknowledge

ThailandPlus privacy policy

Steps for ThailandPlus Registration

Carrier &

<

Terms & Conditions
Prior to using this application

please accept the following terms and conditions

The Application “ThailandPlus” (hereinafter referred to as
the “App”) is owned and operated by the Digital Government
Development Agency (Public Organization) (hereinafter

3:38 PM (-
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10. Contact Us

data, please contact:

Organization) (DGA)
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page for the latest information on our Policy. If you continue to
use the App after the Policy has been revised and updated, we
will assume that you have agreed with all the terms of our
Policy including all subsequent changes.

If you have any concerns or queries regarding personal

Digital Government Development Agency (Public

referred to as “We") under
development of a monitorir|
emergency situations (herd
to support doctors, nurses,|
authorities in handling the

agencies, as well as App u
potential spread of COVID-

This App collects, uses,
(hereinafter referred to as
protect the vital interests of
immediate vicinity, and the|
at tracking potential infecti
while monitoring the sprea

information provided by Ap|

Before using the App, w
carefully read this Data Prd
(hereinafter referred to as
and agreements referred ir

by these terms and agreen

Carrier
g

page for the latest information on our Policy. If you continue to
use the App after the Policy has been revised and updated, we
will assume that you have agreed with all the terms of our

Policy including all subsequent changes.

10. Contact Us

If you have any concerns or queries regarding personal
data, please contact:

Digital Government Development Agency (Public
Organization) (DGA)

17th Floor, Bangkok Thai Tower Building 108 Rangnam Rd.
Phayathai,

Ratchatewi, Bangkok 10400

Contact Center : (+66) 0 2612 6060 E-mail :
contact@dga.or.th

If you have any problems with the App, please call: 1111
(Government Contact Center: GCC)

We will try our best to help or resolve your problems.

This Data Protection Policy became effective on 27 April 2020
Version 2020.2

1 accept these terms and conditions

@m) [er Building 108 Rangnam Rd.

6060 E-mail :
the App, please call: 1111
ICC)

Fesolve your problems.

pme effective on 27 April 2020

ftions

. DGA

Visitors are

recommended to read the privacy

policy carefully before usage.

Terms and conditions are apart of
Thailand COVID -19 preventive

measure Furthermore this

application is a monitoring system

that support contingency
management for Thailand; served

as a COVID-19 spreading tracing

tool.

When visitors read

thoroughly and mark on I accept

these terms and conditions on box

they have accepted the personal

data protection set forth by this

policy.



Change Profile Photo

Carrier

Choose your profile picture
Please choose a recent image that resembles you
while you are in Thailand

Steps for ThailandPlus Registration

Pop-up ask for camera

Profile photo displ
access permission rofile photo display

Carrier &

Choose your profile picture
Please choose a recent image that resembles you
while you are in Thailand

“"ThailandPlus" Would Like to
Access the Camera

Required for Taking Picture in Identity
Verification

Don't Allow

DGA

Digital Government Development Agency

Caution

2 ways available for your profile
photo .

®  Browsing Profile photo from
photo Gallery, it is recommended
that you choose recent photo

taken within one month

Taking a new photo

In both cases, full face look straight
forward into the camera without cap
or sun glasses on are requested

(eyeglasses are acceptable )



Steps for ThailandPlus Registration

Fill in 6 digits Reference ID and COE code

7.1 Example of Reference ID (6 digits) 7.2 Example of COE document 7.3 Example of filling in the data

Fill in form

generated from COE Online System <

Register for Certificate of Entry

Entering Thailand E D
— : Please enter your
Saving information complete
CERTIFICATE OF ENTRY

P I e a S e e nte r yo u r The System has transmitted the application t.o relevant Embassy/Consulate-General p e rs o n a I d et a i I s

nc ~  Cenificate of Entry

Please keep this o * for

The Ministry of Foreign Alfairs of the Kingdom Thailand ce:
foreign national is eligible to enter the Kingdom of Thailand pursuant t
under Section 9 of the Emergency Decree on Public Administration in Em Reference ID
S 2548 (2005) (No., 1) dated 25 March B.E. 2563 (2020), as amended, up
Very impe-iant relevant authorities of this Certificate of Entry and the required documq

Royal Thai Embassy/Consulate-Gener~" .«il pre-approved your documents within 3 working Entry shall be valid oaly for the foreign national with the following details: LON0001329
days. After you are pre - proved, please upload your plane ticket, ASQ booking
confirmation and other required documents Name 1 Mr, Cosular Bx)
(if_any). within 15 days. Vol A peime O P B
< ek l NS COE Code ®

personal details 724591

Reference ID

(

Goto and click "Confirm Trip" menu
COE Code
724591
Applicant can check the result of application and obtain a copy of Certificate of Entry via coethailand mfa goth
at the Check Application Menu
Any questions related to this form, please contact amuIPN3ASSILNG (U NgDARUADU Tns. email. = D
e Where is my COE Code?

You can find your Certificate of entry(COE) number on the COE
certificate issued to you.

Remark !!
® The Reference ID (6 digits) is the same number generated from COE Online System Forget Reference ID

see more details on the following page

Next

° COE : Certificate Of Entry is a document certified the person the permission to enter into The kingdom of
Thailand.

° False input for 3 times will results in registration locking for 5 minutes. Then back to Step 6



Forget Reference ID from COE Online System

Go to COE OnlineWebsite Click Fill in the required information to

www.coethailand.mfa.go.th “Forgot 6-digit code, Click here” get the reference id 6 digits

Please fill in information to
receive a 6-digit code

Registration system for Certificate of
Entry (by air)

For non-Thai nationals

s:uvavn:0guYaSUKUILDEDSUSDD Place of origin
mstaumotdus:inAlng @) Picose select e
(mva1nmnA)
. = o Emb / C I General / Thailand Trade and
Thall:.md s Certificate of Enf(ry (COE) ol
Registration System (for air travel)
B Please select v @
. . Types of permitted persons
- - B Please select v @
awmsu aulng For non-Thai nationals e

>

Confirm/Edit travel Check the resul

Remark : For more information, check COE Online

via YouTube link :

https.//www.youtube.com/watch ?v=c 9KAufUyRJY&
feature=youtu.be 5


https://www.youtube.com/watch?v=c9KAufUyRJY&feature=youtu.be

Steps for ThailandPlus Registration . n

Allow application to access Allow application to
@ 5 Bidetooth @ CCats 16 GPS @ Example of QR Code

Carrier &

COE Code in ThailandPlus
must be identical to the number

indicted on COE document

Please grant bluetooth access

We are using Bluetooth technology to
allow proximity tracking in order to warn Please grant permission
you of potential exposure to others with
high COVID-19 risk status.

Please grant permission to use this
application as a proximity tracking tool

&> Low energy usage @ Your position
Bluetooth has minimal energy requirements To help notify you of nearby high COVID-19 ris
To help notify you of nearby high COVID-19 risk
person or as you approach a high risk area O 20 October 2020 15:40
£\ Notify immediately
We will immediately notify you if anyone nearby k Your mo“on ‘-u ﬂ1
} hiah COVID-19 rick Ltatus o]
¥ high COVID K Sa0us To efficiently manage mobile energy usage Lﬂ‘:‘:'_'
o Scan QR o

Profile Settings
Turn on Notification Turn on Notification
9
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Steps for edit/reset ThailandPlus




Step for edit/reset ThailandPlus upon arrival at Thai airport

Visitors

Prepare to hand COE
document and
ThailandPlus
registered

A

4 Edition
1. Tap Setting button
in ThailandPlus
2. Tap Reset the
software
3. Scan QR code
provided by
authorized officers at
Thai airport
4, Correct informaton
in ThailandPlus
5. Revalidate with
authorized officers
\_again

~

Authorized officers at the airport

-

Validation

1. COE code in ThailandPlus and in document
are identical.
2. Profile photo with full face 2 eyes look into
the camera, no cap nor sunglasses on

\_(eyeglasses are acceptable)

>

/

Match

Match

DGA

Digital Government Development Agency

Disease control check point

/" Visitors will be )
measured the
temperature and

requirement?

Not match

[

N

Generate QR code from
iPad* to visitors to be

scanned by visitors” mobile

phone (Reset the software)

*Specific iPad will have

the permission for QR
Code generation.

\ 4

following other
instructions for
COVID-19 spreading

\_ prevention J

|

Visitors continue to
the next immigration
process

11



Step for ThailandPlus Validation

o Visiters show ThailandPlus 9 Visitors show COE document

Carrier &

Same code

[ No.ronooorszs 1

VERY LOW RISK V | No.LON0001329
Profile photo with full face 2 eyes look into the - / _ Bolsoeunotazs;

camera no cap nor sun glasses on

The Ministry of Foreign Affairs of the Kingdom Thailand certifies that the following
foreign national is eligible to enter the Kingdom of Thailand pursuant to the Regulation issued
under Section 9 of the Emergency Decree on Public Administration in Emergency Situations B.E.
2548 (2005) (No. 1) dated 25 March B.E. 2563 (2020), as amended, upon presentation to the
relevant authorities of this Certificate of Entry and the required documents. This Certificate of
Entry shall be valid only for the foreign national with the following details:

*Either one or both

. Name Mr. Consular Example
points do not meet the = I7= N, =AY
instruction visitors will HiT AN
be required to edit/reset 7 A}
. P from the originating point of 20 October 2020
ThailandPlus again departure
Date of transit (if any) 21 October 2020

Profile Settings

5oL
Qs

12



Reset ThailandPlus for authorized officers

AOT issue QR Code for Reseting ThailandPlus

Compatible Hardware: IPad every model

Welcome page to Fill registered mobile phone Tap Generate QR Code from autherizec
number to get OTP. The OTP Fill OTP to authenticate _
ThailandPlus Staff Version To receive QR Code

ofiier
then will be sent via SMS

122419 = - 12:40 7 = - 12:40 7 = -
12:41 9 T -
Factory reset QR Generator Factory reset QR Generator
Tourism can scan QR code below to Tourism can scan QR code below to
reset the software reset the software
R Enter your mobile number before
Yl . using QR Generator
O Enter your mobile number
before using QR Generator 0888888888
Thailand Plus
Press ‘Generate’
0888888888
Software reset QR Generator Enter OTP code to create QR Code

I JE— N

AOT send officer list (name and 11 the phone nurber fllec hes ot Tap Generate QR Code to create new QR Each QR Code is one time use and
been registered with DGA. OTP will . . .
phone number) to register with DGA ) Code. No limit on Generation Time last only 10 seconds
(Internet Connection required) not be sent (Internet Connection does not require)
(Internet Connection required)

13



Reset ThailandPlus for traveler

TgonuwWondu Reset doya

Select Scan

QR Code from authorized Confirm reset

Tab on menu “Setting” Reset is done. Traveler can

“Reset the software”

officer (in step 5) make registration agian

COE CODE

HAG0000255

Tracking System

Your device has been reset

<
Track with Bluetooth . <

Turn on Low Energy Bluetooth Contact Tracing automatically may
cause the mobile phone to consume higher energy more than
normal. You can turn off If you would like to but the system will not

be able to locate other device(s) automatically Place 'Factory reset QR Code’
on the frame
General You can ask airport staff for QR Code
QR Code Correct THAILAND,
Privacy Policy > 0

Do you really want to

reset the software? Welcome to
This action cannot be undone Tha"and Plus

9 Very low risk ) Do Risk Estimation Questionaire Again >

Thailand’s Tourism Gateway
Stay in Quarantine / Work from Home > Change Language >
14
Day ® Home . @ Other places ® GPS Not Found
Reset the software
My Travel Record Reset ThallandPlus to initial state >
>

View my travelling record from QR Scan

;«l:]h’IMomnﬂlo: . > [E Know your health status.
lood Pressure eart rate
g Reset the software
Scan QR Code to trigger factory reset @ stay safe (and keep oth

Cancel

Get Started

Profile Setting

14



Thank You

Digital Government Development Agency (Public Organization)

Website . www.dga.or.th, http://thailandplus.in.th

15


http://www.dga.or.th/

