
1.1e:J'Ubtlt911.1e:J-!I-!11tJ (Terms of Reference : TOR) 

~~~1-!IU1~-!I~n'l~1e:Jtln·m1 Load Balancer ~1tJ1tJ kl bfl~e:J-!1 tJ~~~1tJ kl~kl , , 

G) . ~~nm~bb~ ::: mVJt:.~~ • 
m:::vl'n~m~l'h~th:::LYIPI 1~~~~1~u1~~-rn~nat.Jmru Load Balancer ~1'\.n\J 1.!:> Ll'l~B~ 1u , . 

.:Jut.l~::::w1ru l!:><n>(j) LL~:::m~-rut.J~:::nu~:::~u~~1uL~auiJ()"LJ1E.J"LJ l!:><n>l!:> 1~E.J~c.l1u:w1at.lmru Load , . , 
Balancer ~1:W1'i()vl1-:J1\JL~am:::~1E.Jfl1~:::-:J1\J1~LLnLI'l~B.:JL~1Ylna1~:::uu~1~1 ~t.JmruLi11'1L111'l LL~::: Load 

Balance ~~n 1~LiJumh.:J~ LL~:::~:::I'i'miim~"UE.J1E.Jm~v11~1\JL~am:::~1E.JL~~~1~nu-~:::uu~1~~\JLYIPI ~~a 
~tJmruLI'l~B~1V ~'U1 L~l.J~'U~v1tlm1ULVh~~1LU\J 

L~a1~at.Jmru Load Balancer .X.:J 1.!:> Ll'l~B.:J -ua.:Jm:::YI~1·:Jn1'i~1-:Jt.l~:::LYIPI iitJ~:::~YIGfl1"Wn1~ • 
Y11~1u LL~:::~1l.J1~() 1-ti.:J1'U 1~aci1~~m ~a.:Jaci L~:wa ~.:Jiim1:w~1L tl'UI'i'v.:JU1~~-rmnat.Jn~ru~~n~11~1n~ii 

\I , , \I 

m1:wL~Vl'll1qJLu-w1:::~1\JLL~:::nue.~~~'~nru,~m:::YI'il.:Jm~~1~t.l~::: L YIP~ 1 -ti.:J1\J 1 uil~~u'U 1 ~Ln~t.J~::: 1v'll,J 

~~~~~a1t.J 
\J , 

1£1. 1V~ tlt.I ~:::~.:Jfll • 
\!:>.(9) L~a1~atlmru Load Balancer ~1'\Jl'U 1.!:> Ll'l~B .:J iil'l11:w-w~a:w1i.:J1'U LL~:::~1:W1~()vl1-:J1"LJ1~ , 

BV1-:Jiitl~:::~YJ5m-waciL~:wa 
\J 

\!:>.\!:> L ~Bvl1n1~U11-:J-rn~n~:::uutl~:::~1U ~~1'111:WL~V.:J LL~:::I'll1l.JL~V~1V~B1~ Ln~~'U~1n\lqJ~11 'U 

n1~vl1~1'U ~~BI'l11l.JL~f.ll'l1f.J'UB.:JBt.Jmru~B1~Ln~~'U 1~ , 
l!:>.m L~a1~~:::uum~-rum~~~U~'U'Un1~vl1-:J1\J~1nat.Jmru Load Balancer -w~a:w1i~1\J LL~::: , . 

m.(j) iim1:W~1:W1~()1'!1:Wn!J~:W1E.J 

m.l!:> hiLU'UUI'll'l~~:w~:::mE.J , 
m.m 1lJaci~:::wi1-:Jn1~L~nn~m~ 

\J 

Q1 .~ 1lJ L U'UUI'll'l~;~Bci~:::WJ1-:J() m:::~u n1~~'U'UBL~'UB~~Bvl1"' n In 11nU~Ul V~1\J-um-r~ 11-B'lm11 
, \1 \I •t:·~ .... 

L~B.:J~1nLtlu~mlJc.i1'ULnru,m~t.J~:::LiJue.~~m~t.Jrh~.:J1'U"UB.:J~t.l~:::naum~m:w~:::Luvu~-r~:w'UI'l~11m~ 
\I ~ \I .... 

m:::YI~l.:J n1~f'l~.:! rh,_,'U~I'l1:W~t.J~::: n1P\Le.J V LL 'W~L 'U~:::uu Lf'l ~e:J~1f.J~1~~'UL YIPI'UB.:!m:WtJ qj~ mn.:~ 
m.ct 1lJLU'UUI'll'l~;.:J()m:::u~B 111 'UtJn ~:a~1V~B~~~.:J1'ULL~::: 1~LL~.:JL1vu~a 1 ~L U'U~~.:J~1'U'UB.:J 

, \1 , •t: \I \I 

,_,'1.11 E.J~1'U-um-r~ 1 'U~:::uu Ll'l~B~1 E.J~1~~'U L YIP~"UB.:J m:wu qJ:fi nm.:J ;.:J~l:wn.:Jti~t~l'll'l~~~~~.:J1\JL uu~'U~l'U 
~~~m~ m~:wm~~~~m~ ~U~~1~ ~iiB1'U1~ 1 \Jn1~~hLti"LJ~1'U1 'Un~m~"UB~U~UI'll'lmTu~lV 
\I \1 \I \1 , 

m. b iil'lru~:w\M LL~::: 1lJii~ n~ru:::l'i' B.:J~1:wm:w~l'lru::: m~:w m'i\J LE.JU1 v m~~ ~;a~~~1~LL~::: m~ • 
U~~1~~~~ml'l-r~n1~'U~ 1 \J ~1'll n~~1\JL U n~1 , ... , 

m.~ LU'Uti~UI'll'l~~iim:S-w-ru~1-:J.:J1'U~t.l~:::m~~11'11ih~nYI~vum~~~n~11 
, \J 

~~~'1l .... Qfu~ ............. l..h::n1'Umrn.Jmr ~~~'11 ... ~!7 ... ........ mn.Jmr ~~~'1l ......... ~~ ........... mr:wmr 
I 



l!:l/ GlGl 

rn. ~ 1lJ b th.Jeri1~~th~ 1v•tnJ~1l.ln'U n'U er~'U'!Jm"'U tl11 fJ ~'U~ b oU1~'UoUemfuv1 ~Lbn m~Yl11'l n11 
~ ~ 

l'i1'ltl 1~ L Yl 1"1 vt1v1li L u 'Uer m ~vhm1eJ''UL tJ'U m1oVV~'1.111'l m1 LL ~'loV'U m.h.:~ L U'U511l.l1 'U m1 ~'U L"'UB11fl1fl~ 'ld 
~ 

rn.~ 1lib U'Um~-r'ULtlf1~Yl~vt1vfl1 1l.l~l.l n'U ;'ltlT~tln b"61livvl.I~'Ui"\1~ 1 Ylfl L l'ULLI'i-r~'U1~'Utl'l ~~'U 
'\J , d.J .... '\J 

'l!m"'Uv11m1~i11'i1«'l1 ~"~~~Yl~m1l.l~l.ln'UL ~'U11~'U , 
rn. G>o ~~'UoUBL"'U vvi' tl'l~'lYl~ L \J V'U 1 'U1~'U'U~VI~tl~V1~1'1fl1fl-r~~1 v~)L~ f1Yl1BU n~ (Electronic 

~ ~ 

Government Procurem ent : e - GP) '1.1v'lml.IUqj;f1~1'l 

rn.G>G> ~~'UoUB L"'UBvJ v'l1~-ru LLI'i'l~'l L U'Uvl1 LL Yl'U~1vt't11 VB ci1'l L U'UY11'lf1111 'U n11~ 1vt't.i1 mL~~ 
~ 

u~ nT~vt~ 'l n11'1.11 mnn~~ ~\>1 1 'UI'i1'ltl1~ L Yll"'vt1 m U'U~~ V~~1vt't.i1 vffi~-ru LLI'i'l~'l1 ~i1~Yl5~ 1vt't.i1 mL~~'U~ m1 
~ ~ 

'VI~'ln11'1.11 V~1 f1vl1 bb Yl'U ~1vt't.i1t11 'Uth~ b Yli"t ~1vt-r'U 11tl n11BU m ruvt~tl1~'U'Ufl1t11vl bfl~tl'I'VIl.l 1 fJ n11~1'1.1 tl'l , 
vtlmru Load Balancer ~~a~m~Yl11-:Jf1111'11-:~tl1~LY11"11off-:~1'Uv~ , ~ 

rn.G>l!J ~~'UoUab"'Utlvl a.:~i1~~'11'UU ')~ L.flYl L~ V1 n'U nu n11U ')~ f11V111 fl1 B L~ f1Yl')tJU mf fl~ 'ld 1 'U 
~ 

1'1L~'U1litivvn11 ~oo,ooo.-U1Yl (~LL"'U'U1Ylrl1'U) 1'U~qjqj1L~mLL~~LU'U~~'l1'U1liLn'U rn tJ ,J'uCi'li'U~'ULvf1"11 
tl1~ f11V~11fl1 B L~ f1Yl1BU mh"l~vl.l-ru 1a-:~~1 L 'U 1 e1 nvi' B-!1 1V~ v~~'11'Uvi'-:~nl:i11 \l~vl v'l L U'U~~'l1'U~ L U'UI"i~ n 1ru1 

'\J '\J -~~ 

1V~ fj(l) ')'I n'U~1'U11'1! n11 vt't11 V'l1'U\>11l.l f1!J'VIl.l1 v11~1 f)')~ L Dti'U'U~'VI1111'11n11~1'UYltl'l ~'U vt't11 tl'l1'U~'U;'li1 
f1!)vtl.I1VUqJqJ111 ~i1~1'U~ L U'U11'1ln11'U~vt11~1'UYJB'I~'U -r~1"1vt n\1 vt1avt't11 V'l1'ULB f1'1!'U 1V~ mL"V~'l~1 L 'U1 

vt,J'.:~~a-ru1a-:~~~'11'Uvt1a~1L'U1vt,J''l~v~qJqJ1 vt1BLvf1"11~LL"V~'~Ci-:~m1~1'l~a1'lB'l1'U1'U~'U~a-:~.Um"'UBYl1'1 
L YlfiUfl L ~atJ1~ nau m1~\l 11ru1~~'UoUv L"'U a m1tl 1~ f11V~11fl1~ 1.:1~1 v15B L~ f1Yl1vii n~ 

rn.G>rn ~~'U'!Jm"'Uv\l~vi'a-:~LL 'U'U 1 utl1~ml"ttivu\ll1 (Certificate) ~LMm'l!a-:~nu m1t.i11'l-rmn 
~ , 

atJmru Load Balancer \11m~1'1.1v'l~~\>1nru;l~m~Yl11'li 1off.:~1'U L~mL"V~'I11i1uflmm~i1m1l.I~LL~~ , , ~ 

m 1l.l'ti1'U1qJ 1V~ v LL" V~.:~1 'Ui'U~'U'l!v L"'Uvm1tl1~ f11V~11fl1~1'1~1 v15m1Yl1'1B L~ nY11vii n~ 

~. '1Jtl'UL'U9l'Ue:J-:J-:!1'U 

~-G> t.i11'l-rm~nvtJmru Load Balancer ~1'U1'U l!J Lfl~v-!1 LL~~~LMm.Ua.:~1~vh.:~1'U1~av1'li1 , , 
tl1~~Yl5.nTr>~ iifl11l.I'W~vl.l1 off.:~1'UvVL"l.la L ~avi'1m1m~\11Vm1vi'1-:~1'U 1 ~nu1~uu"11"'ULY11"1'1.1m 

~ 

m~Yl11'1 i LL~ ~1~'U'U Lfl1v~1tiB'UL Ylv1L iJ\>1 LflV!fl11l.I'W~vl.l1 off-:J1'U9l~BVI L 1m 

~.l!J ~V~'VI1mdi'ilqJ'VI1n11vl1'l1'U~~'W~1~'1.1B'l~n1V~LL11 LL~~~a'V'I~LL11 Load Balance '1.1v'l1~'U'U 

1V~ V\l~vl v'l L oU1l.l1vl1 m1t.i 11.:~-rm~m U'Utl1~~ 1Yl m~v'U LL~ ~Yln fl~'l Lda 1~-ru LL ~'1\11 n m~Yl11'1 i L U'U1~ v~ n~1 , , , 
Gl tJ 'W~vl.l1~1'i1tl~m~n LL'U~l11 ~1LU'Un11LLnilqJvt1'1.1v'l1~uu vt1a~'U'l ~LMmia'l 

~.rn m1~1LU'Un11U11.:~-rn~1\l~vi'a.:~fl1v'Ufl~l.loX.:~~n1\>1LL11 ~avMLn1 Licenses 'Uv'lvtlmru LL~~ , , , 
1~'U'U~LMv1ia.:~num1L~vl.ll'ivnu1~'U'U Load Balancer 'W~vl.loX.:~ eJ'tJLV~\>1 /eJ'tJLmV~ Patch 

'1lv'V'I~LL11/Firmware LU'UL1v1-a''Ul:i1"VIvci L"l.lvvV1'1Lvtl.l1~"l.l i1tJ1~~Y16rn'W ~'Ufl'lU~B~Dtl , ~ 

~-~ ~V~!inaml.l 'W~vl.loX'l~V~vi'111V'I1'Uf111L'li'1l.l1t.i1~.:~-rn~1 11l.ln'lm1 Backup ~V~Lnu Log 'Uv'l1~uu 
~-~ \l~vltl'lfltltl~bb~(>)')1\J"tl'U Lbm'UDqj'VI1Dqj'VI1 'li'v'Uf1'W~v-:! l'i1'l'l an.X.:~~tlmru Load 

Balancer \l~vlv'ILoU1n'U1~nu1~'U'U flvl.I~1L\>1v1'Umm~Yl11'1i av1.:~iitl1~~Y16rn'W 

~. f11')U1')-:~~n"d1 ')::uu , 
t.i11.:~-rn~1atJmru Load Balancer oX.:~1'U1ULL'U'U Preventive Maintenance (PM) LiJ'Utl1~~1Ylm~v'U , , '\1 , 

LL~~ Corrective Maintenance (CM) \>11l.l~m~Yl11'1i Lb~'I1V~tlii11ti~~LatiV~vtlmru ~a'V'I~Ln1 ml.I11Vn11 , 
.n1fi~'U1n~ CO) ua::m')U1')'1~f1"d1LLa::'llvl.ILL611l.l LLm 'U911l.l.fl1fi~'U1n~ kl 1V~vi1iarhvt'UV~ vi'.:~d • 

1.1 I IJ d 

I ~-Gl \llv'I"'I~L'1!tl1'1!1ru. .. 

oA •.... ~ ............. th"•1unm"mr .,~ • .. 0~-:. ........ .nrr"mr ••~• · · ···· k"Y:' ........... nrr"mr 



'cunuu···········~·i-{······~'" !LUn"u·······~~····~'" !Lunwunc•~,~·············~;;;!Fg····~'" 

·· ·n.n1LI!tA.rm.u w®·~ 1 1; oF" po 

~~tflL~EotL~~fttrl~1 fl.U'111l!lt11118f&r,t,rm,ur,GL!\~~nl-ULM1.~ nl-~;:!> ntnLU' rt~1t'~~tnLt-E-tl)~LrtL~ 
' " ~tt-~~~8~1!1.n!tLrtn.~u l~11fl.U'11rt!lt11rt8f&~LULY.~1J1rt~1!UWr,8L!\t-8~~1!~~11 t-L~L~~ULI!f3Lrtli1.n.8rt 

~ . " " fl.k~W'~8~1!1.t-L~L~~ULI!t-~11~LUfl.k~t ULI!fl.~ t-rt1l~ ~ n t f3LU'rt~1t'~~t nLt-E-t l)~LrtL~~ t @J ~Ut.nf'<l~LlfrtLW 

" ' ' ~LUflL~fl. U'11~LUfl.k~tt-8~~1!~LUntJ. 1L~~LU fl~1 nlA. 11~lA.LrtL~Ut-~~8~1!1. n1Jlf3~1n~8~~!UW r,8Lii1.t-8~~1! 

" ' ' t-L~fl.k~ ~t nLt-Ly_U~LrtL~ftt f3Lii1.f3~1t-8~~].~~1 1ClJUI?)I?8 peol n.n.~~t-8fl.!UWr,8~ll.U'W G)®'~ 

" ~nlii.LlJ L.t-l~lA.~W~rtLWrt~~Lrtli1.1f38~n.f3~1~t )jJI?tj ~ntt-~~~~ L.n.n.~~t-8fl. 
' " ' 

' ' !UWr,8~L8~~rtLU!ILY. nLt-Ly_~LU~nLL)~fl.8~1!l~W~~11 fAtrlL~ d.ln Jaq!:J flL~LRUkt-~Lf'l. ®®'~ 

' LRUkt-~L['I.LrtL~1~r,t ~~t-kl!ln tflLLf ~nlii.LlJ 
' ~ 

" ' L.t'l~lA.~W~n.m1r,~rtLW Clt\!10 4St?):J 8Sn nm~u~n,etfl~1 L.LRUkt-~Lf1.~LUnLt-f3L~t-~~~ o®·~ 

' ' ' fl.U'11~LU~~11 Wli1.1L~r,~~ LRUkt-~Lf1.1!1~11!l~W~LU~f'<l l!l~WL~1~L~l1nl-N/S 
' ' fl.~1f3Lrtli1. !IJWr,88~ ~t-~1!1 ~LUt-~1!118~ fll~fl.8U~~r, VIJ)/V'Jd n.n.~~LRUkt-~Lf1.~LUnLt-f3L~ ~·~ 

MLL1£1A.~~~r,~t-Lr8r, t nf;} 1~ t n.n.~~l~~~ t n.~1~LUULI!8t}li1. 1 U8n ~nlii.LlJ L. t-l~lA.~W~rtLWt'L~Unl~ULI! 

8ol n.~1~~n.n.~~~Hn.~1~~rt8~M nl-o~ L~Uf38,Ctft~tn.n.~~t-8fl. 8ol n.~,~~t-8~~1!&-L~n.k~ ~·~ 
nL.[~wLrtrt~~1mwn.~l!l 

.. " 
t-Lr8n.n.~~t-8fl.fu~L~~ SUO!lt?Jn8!jUO) L~fl.~1~~rt8~M L.t-l~IA.~Wfl.1Jrt~~Lrtli1.111Lll!l~~t ~TU1fW~f'<l 

t-8fl.L~1ULI!L!\~n11L~rtLW (S<=lJ!PI?ld lS<=l8) rt~~Lrtli1.1~L~Rotrll91 (8U!U<:lp11?H ClJ!A<=l0) r31f~8~r,rtLll!lt-8fl. 

~LUU~Iil.rtLWr, t nf;} 1L~\9nli1.LlJ~LU~~ t \9rtli1.t-Xt!~JW r,Bt-8fl. UO!lt?Jn8!jUO) L~t-~t-8~~1!t-L~fl.k~ ,_.,.~ ~ ~ 

" 8rt~1r8MLL1£1A.~~~r, 

~~t n.n.~~fl. U'11t-tr,n.kr, n.n.~~ dn)jJI?8 ~LUt-~rtl~t-~ L.t-l~IA.~WULI!t-~11n.k~t 8~1t-8~W~1~8~1!1. n.n.~~t-8fl. 

Ll!1.ffil:,Y11~LUntJ.1L~ L!\~n11 LRU~r,L~~trt8~M n.n.~~t-8fl. VIJ) ~LU~~11 nl-ow ~ui,l_ V'Jd ~LUfl.n.11r,trtLW 

LRUkt-tL[1.~LULy_LrtL~1 tL~Ut-~~TU1fW~f'<lt-8fl.L~1ULI! <=lli?J!}!ll<:l) fl.k~W'mLR.W~1~t-~t-8~ ~·~ 
t-L~L~~t-8n.n.n.~~m1~~~11~ t ~ t-L~ uoqeJn8!jUO) L~t-~11n.kr,~LU Llil.ful: 

' " fl. U'11~LU~f'<lr,~~t-8~t-L~fl.k~~~11 fl.8R.fll91t-~mLUnf;} 18~~ tt-~1!1.£~~1.£~L~ftt !:tMlf~lA.1t-LlA.8~1!1. ()!t?W-a) 

" " ~W tJ.8 ~IA.U ~1 @~ U'R~ r, t t'LIA.8~1!1. ~ L~~lA.1t-LlA. LI!Llt'LlA.fl.L~lA.t'L~L~~U Ll!fl Lrtli1.fl.8rtfl.k~W'~8~1!1.t-L~fl.k 
~ ~ ~ ~ 

~~ tt-~11~1!fll91t-L~L~~ULI!f3Lrtli1.n.8rtn.k~W~8~1!1.t'L~L~~ULI!t-~11n.k~t ULI!t-~111. t-rt1l£. ;:!> n t f3LU'n!J!l9~1 

~L1!1.i1Jl:fl.U'11~LUntJ.1L~Lrt~L,C\1!1.L~1t-~t-8~t'L~n.k~fll91 <=ll!SUQ f..'X;:!>G) fl.n.11~LU~n.~i~LU ~·~ ~ 

" nr_~n.~\!l~ t sasuaJ!l n. tt-~~~rt8~M r8~~rt~1ULI!t-8~ 18~t-8~~1!nLt-~f'<lnlJ~~r,n.k~LU~~11 sasuaJ!l fl\91 

L.fufu»rtLW~LUnt}1L~rt~1nl-ULI!~~n.,tt Q ® L~l1~fl~~nf;}1LRUkt-tL[1.~LUrt8~M T\l-ow ntflLlf t-8~U~ 

nr_~n.~l!l~t Cl)UI?)I?8 peOl n.n.~~ (SUO!ldpJsqns Clli?MlJOS) }l11~fA8RtEot~LU£1A.~~L88~ ;:!>'~ 
" " ' MLlf£1A.~~~r,~t-Lr8nLt-Ly_~~1m~~Lrtli1.1t-Lr88rt~1r8n_tt~nXt~t L.n.n.~~ntfl8~~!1JWr,8t-8fl. Clli?MWl!:J 

" ... t-~rtl~ ~rt8~T\L~ }l11~fv1.8Rtn£.}8l1 }l11~fv1.8!ltt-8fl. 4Jll?d t9W1r,g/ Wl91r,gt-~\9~~LULY. w·~ 

8rt~1r8t-8~U~fl_tt~nXt~tt-t[1n.kr,t-8~t-Xt~~ Lmfu~rtLW~LUnt}1L~ ~ 

rt~1nl-ULI!~~n.~ n1-ow ntflLU' \9nli1.LlJ L.t-l~lA.~W~rtLW\9f3~1~~f3L~~~11 lL~Ut-~n.n.~~t-8fl.8~rt8~1 

~LU (Wt?18t?!O) t-~nf'<1111l8~M }l11~fv1.8!lt }l11W}LQt-Xt!~JWr,G~LUf3L~~~ n.n.~~rt~11LY.l9~ G)'~ ~ ' 

Lmfu~rtLW~LUnt}1L~rt~1nl-ULI!~~n.~ nl-ow ntflLU' r31f~8~r,t-l!ln~ 

M.Llf£1A.~~~r,~ rt~~Lrtli1.1t-Lr8r, t nf;} 1~ t uoqeJn8!jUO) L~t-~11n.kr, fl.8~1!l~W (M<=l!/\<=ltj) nC.lA.fl.lA.~LULY. 

LrtLRUkt-tL['I.~LULY.~!IJWr,Gt-8fl.~TU1fW~f'<lt-8fl.L~1ULI! <=lli?J!}!ll<=l) fl.k~W'mLll.W~1~t-~t-8~ ®'~ 



6LUrtuu····································g,lJ.I:'~ 6LUrtuu························/··········1111.1:-~ 6LUI16UUnLg::t[1·································111!.1:'~ 
/'y /) ~ ~""\)L-/ ~ ~ ~ 

... ·w !A.~tt-I 
f' 

t,~1111B~r1.11~1n.kl!l~~~\~LUrt~W~fUle!~~11 Lfufu~rtL~~LUT1.Q1L~rt~1n.l-ULI!~Qr1._tl. rtf O;!>Gj n.t~LLJ t-kte! ~ 

n>tte~ o®·;:p G,Q"ftL~LA>Ukt-tL[\.tLUrtLt-~L.tn.8rtt-~rt8~M. 111f~8~[1.t-le!n.~t-L~8M.Llf£V1.~~~[1.~ rt~~Lrtlf\ 1 1:-G~U~ 
n.wn.~te~rtLt.te~rtt.L~uc-~n.Lt-n.n.1L~~LUI1~1 t:~1ma.tn:rml\:~~, ·;:p Gll>rtL~n:n:~.tLA>u.tt-tLmLun.mL~~m, 1'1 ~ I l'b ~ 0 1'1 II ~ ~ II l'b 0 -0 
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