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M3l#U3NI5 Call Center dwsuusnisnauiunelnsdui uaznsusnisungesnu
7¥UU Call Center waz Mobile Application “Thaiconsular” Ua4n3UN13N4EA

senineduil 1 fanaw 2561 - 30 fueey 2562

sr8n15A7 19 U 2562
UIUEY (Um)
1. idadmingiuses call Center 6,048,000.00

wuadu 1.1 % Call Center 576,000.00 U™
(laiiuiauas 48,000 U x 1 AU x 12 1iaw)

uay 1.2 wiIn9u Call Center 5,472,000.00 U
(aifufiouas 28,500 UM x 16 AU x 12 fiaw)

(57097 17 A)

2. UIMInTIvERULarn§esNesEUL Call Center

- frthgednunia Software waw Hardware savuaflideadas Ifud

2.1 Software (1) sguu Call Center wag (2) sgUU Help Desk

2.2 Hardware (1) 1309 server wazaunsnisingg 1‘14&?1: Rack server (2) 9@
monitor wall board (3) 83 PC work station w3awsialns#wii 1P Phone 4
3 ua (4) 1Adeq Printer 1 1eFaq Tngazvhmsthyeinu guamsldauitel
szuuansvhaldmasaian 24 v, wasnsiifigunsalide wiaszuudades
fFuihsegiufinveundluielissuuaansaldaulddamy

'lslifiy 400,000.00
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3. Auinsdanaguddnses Call Center (wiauldnulunsdingudvani
nsun1snagabilanunsarinuufaule) anenegdygn

laisAi 400,000.00

4. AruInsth 393N IEUU Mobile Application
(@ 2562 WunsUrgsinussuumiliuinisrnudesmsdedinueeula)

laisfiu 180,000.00

5. AU update UBYaTIAITUNTEUU Mobile App.
(¥ 2562 \invosnsdedsanaoulatl LINE / We Chat / Facebook)

laitiu 180,000.00

6. AU3N1TARUN Thaiconsular Application Wazszuu Call Center livalu
5895UMIAAGD Call Center N1U Internet Call

lsitiiu 400,000.00

7. AU3N9ARILN Thaiconsular Application #1%5UNISWIRIAILALY

Location Services 994 Google Map

laitiiu 400,000.00

i a o < o o a v
8. ATUINIURLAVD Google Map Wasessunsaiiunislute 7.

laiviw 500,000.00

9. Angmuneauinsfwikardygrndueesilauszagud Call Center
U 12 1Apu ABua 10,000 UM (53 120,000 UMW)
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