Guidelines for Travelers Arriving from Areas Affected by

Dangerous Communicable Diseases: Ebola Virus Disease (EVD)

Department of Disease Control,
Ministry of Public Health, Thailand
29 May 2026

In light of the outbreaks of Bundibugyo Ebola Virus Disease (BVD) in the Democratic
Republic of the Congo (DRC) and the Republic of Uganda, for which the World Health Organization
(WHO) declared a Public Health Emergency of International Concern (PHEIC) on 17 May 2026, and
following the assessment that the level of outbreak risk in the affected areas is very high, the
Ministry of Public Health of Thailand has designated both countries as areas affected by a
dangerous communicable disease under the Communicable Diseases Act B.E. 2558 (2015),
effective 21 May 2026. To strengthen disease surveillance, prevention and control measures, and
to minimize the risk of importation of the disease into Thailand, the National Communicable
Disease Committee, at its meeting No. 3/2026 held on 26 May 2026, approved public health
measures for travelers arriving from, or transiting through, the aforementioned affected areas.
Travelers presenting symptoms compatible with Ebola Virus Disease (EVD) shall be placed in
isolation at a government hospital. Travelers without symptoms shall undergo quarantine at a
government-designated facility for a period of not less than 21 days.

These guidelines have been developed to inform travelers arriving from or transiting
through affected areas of dangerous communicable diseases in the case of Ebola Virus Disease
(EVD) of the procedures, requirements, and public health measures to be followed before
departure, upon arrival in Thailand, during quarantine, and after the completion of quarantine.
The purpose is to ensure compliance with disease surveillance, prevention, and control measures

in accordance with Thailand’s public health regulations and relevant laws.



1. Guideline Before Traveling to Thailand
1.1 AUl travelers must undergo Exit Screening in their country of departure prior to travel.
Travelers found to have a fever or symptoms compatible with Ebola Virus Disease (EVD) will be
denied boarding and will not be permitted to travel.
1.2 AU travelers are required to register their health and travel information prior to
boarding their flight.
1.2.1 Foreign travelers through Thailand Digital Arrival Card (TDAC):

https://tdac.immigration.go.th/arrival-card/

1.2.2 Thai travelers through Thai Health Pass: https://thaihealthpass.com/

2. Guideline Upon Arrival in Thailand

2.1 Travelers who have a history of arriving from or transiting through areas affected by a
dangerous communicable disease must enter Thailand exclusively through Suvarnabhumi Airport,
enabling public health authorities to effectively implement disease surveillance, prevention, and
control measures. For flights originating from affected areas that are scheduled to arrive at regional
airports in Thailand, airlines must reroute such flights to Suvarnabhumi Airport or redirect them
to another destination country.

2.2 Airlines must provide the names of travelers and crew members arriving from the
Democratic Republic of the Congo (DRC) and the Republic of Uganda, as well as flight details, to
the International Communicable Disease Control Checkpoint at Suvarnabhumi Airport in advance
before the aircraft arrives in Thailand.

2.3 Upon arrival in Thailand, if the travelers’ names have been provided in advance by
the airline, Communicable Disease Control Officers stationed at the International Communicable
Disease Control Checkpoint will escort the travelers directly from the aircraft door to a designated
screening area to prevent contact or mingling with other passengers.

2.4 All travelers shall be subject to public health screening and risk assessment, including
body temperature measurement, clinical assessment for symptoms, review of travel history, and

assessment of exposure history.


https://tdac.immigration.go.th/arrival-card/
https://thaihealthpass.com/

2.5 Following the screening process, officers will facilitate and supervise the movement of

travelers and crew members in accordance with disease control measures as follows:

2.5.1 Escort travelers and crew members to a designated immigration checkpoint
exclusively assigned for this purpose.

2.5.2 Assist with baggage and luggage claim.

2.5.3 Arrange the transfer of travelers and crew members via designated transport to
designated accommodation or quarantine facilities in compliance with government measures.

2.5.4 Travelers shall undergo quarantine for a period of not less than 21 days from the
date of departure from a country declared as an affected area. In cases where travelers or crew
members have stayed in another country prior to entering Thailand, the remaining number of
days shall be counted to complete the 21-day quarantine period.

2.5.5 Foreign travelers shall be responsible for all expenses incurred during the
quarantine period, including the cost of quarantine facilities, meals, and any other necessary
expenses. Furthermore, in the event of illness, they shall bear all related medical expenses,

including the costs of medical examinations, treatment, and medical supplies.

3. Guideline for Staying in State Quarantine Facilities

3.1 Individuals under quarantine shall remain in the single room assigned by the
government and are strictly prohibited from leaving their room or accessing any common areas.
Visits from external persons are not permitted under any circumstances. However, communication
with persons outside the quarantine facility may be conducted through appropriate remote
communication channels.

3.2 Individuals under quarantine shall monitor and report their health condition by
measuring their body temperature at least once daily (at the same time each day) and submitting
the information through the reporting system designated by the government. Should any
symptoms develop, including fever, chills, headache, fatigue, diarrhea, vomiting, or rash, the
individual must immediately notify the public health officers or nurses stationed at the quarantine
facility.

3.3 Individuals under quarantine must strictly maintain personal hygiene and room

cleanliness. Hands should be washed regularly with soap or alcohol-based hand sanitizer. Shared



surfaces and items within the room must be cleaned frequently to reduce the risk of
contamination.

3.4 All waste shall be treated as infectious waste. It must be placed in double-layered red
bags, securely tied, and sprayed with disinfectant before being placed at the designated waste
collection point in front of the room.

3.5 Contaminated laundry or bedding must be rolled with the soiled side inward, placed
in a plastic bag, and tightly sealed to prevent the spread of pathogens.

3.6 Officers shall deliver food and essential items using disposable containers, placing
them at the front of the room to minimize direct contact between individuals.

Shared Room Quarantine Protocol In the event that single room quarantine facilities
cannot be arranged such as during emergencies or when large numbers of travelers from
affected areas of dangerous communicable diseases in the case of Ebola Virus Disease (EVD)
enter the country, it is recommended that shared room arrangements may be subject to the
following provisions: Up to five individuals per room may be accommodated. All quarantined
persons must strictly adhere to personal protective measures.

If any individual sharing a room is confirmed to have Ebola Virus Disease (EVD), the
patient shall be immediately transferred to an isolation ward in accordance with medical
standards. All remaining occupants of the shared room must restart the quarantine period (Day
1), lasting no less than 21 days from the date of last exposure or cohabitation with the

confirmed case.

4. Post—Quarantine Guideline

Individuals under quarantine shall be allowed to leave the designated quarantine facility
on Day 22, after completing a minimum quarantine period of 21 days. Throughout the quarantine
period, quarantined persons must have a normal body temperature (below 37.5°C), exhibit no
signs or symptoms that meet the criteria for or are suspected of Ebola Virus Disease (EVD), and
receive a negative result from a laboratory test using the Polymerase Chain Reaction (PCR) method
within 24 hours prior to completion of the quarantine period. In addition, they must pass the
health assessment conducted by public health officers in accordance with the prescribed criteria.

Upon successful completion of all requirements, the Communicable Disease Control Officers at



the Bamrasnaradura Infectious Diseases Institute will issue a “Certificate of Completion of
Quarantine Period” in both Thai and English for submission to relevant authorities as proof of

completion of quarantined requirements.
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Notification of the Ministry of Public Health
Re: The Expenses Borne by Travellers in the Case Where the Traveller Is or Is Suspected to be
Infected with a Dangerous Communicable Disease or Epidemic, or is a Carrier of the Disease

B.E. 2567 (2024)

Whereas it is deemed appropriate to prescribe criteria, procedures, and conditions of
responsibility of travellers for payment of expenses in the case where the communicable disease
control officer stationed at the international communicable disease control checkpoint finds that a
traveller is infected or is reasonably suspected of being infected with a dangerous communicable
disease or an epidemic, or a traveller is a carrier of a disease, and the’communicable disease control
officer stationed at the international communicable disease control checkpoint has issued an orders
for the person to be isolated, quarantined or controlled for observation, or to receive immunisation,
as the case may be.

By virtue of section 5, paragraph one; section 7 (4); and section 42, paragraph two of the
Communicable Diseases Act, B.E. 2558 (2015), the Minister of Public Health, with the approval of the
National Communicable Disease Committee, hereby issues the Notification as follows:

Clause 1. This Notification is called the “Notification of the Ministry of Public Health Re: The
Expenses Borne by Travellers in the Case Where the Traveller Is or Is Suspected to be Infected with
a'Dangerous Communicable Disease or Epidemic, or is a Carrier of the Disease, B.E. 2567 (2024)”.

Clause 2. This Notification shall come into force after the expiration of thirty days from the

date of its publication in the Government Gazette.

DISCLAIMER: THIS TEXT HAS BEEN PROVIDED FOR EDUCATIONAL/ COMPREHENSION PURPOSES AND CONTAINS NO
LEGAL AUTHORITY. THE DEPARTMENT OF DISEASE CONTROL SHALL ASSUME NO RESPONSIBILITY FOR ANY
LIABILITIES ARISING FROM THE USE AND/OR REFERENCE OF THIS TEXT. THE ORIGINAL THAI TEXT AS FORMALLY
ADOPTED AND PUBLISHED SHALL IN ALL EVENTS REMAIN THE SOLE AUTHORITY HAVING LEGAL FORCE.
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Clause 3. In the case where the communicable disease control officer stationed at the
international communicable disease control checkpoint finds a traveller is or is reasonably suspected
of being infected with a dangerous communicable disease or an epidemic, or a traveller is a carrier
of the disease, and the communicable disease control officer stationed at the international
communicable disease control checkpoint orders such person to be isolated, quarantined or
controlled for observation, or to receive immunisation under section 42, paragraph one of the
Communicable Diseases Act, B.E. 2558 (2015), and such actions incur expenses, the traveller shall
be responsible for the actual expenses incurred. However, this does not affect the traveller's rights
or claims as provided by law.

Clause 4. The expenses incurred under Clause 3 include:

(1) Transportation expenses for relocating travellers in the conveyance for the purpose of
isolation, quarantine, control for observation, or immunisation, and expenses for cleaning the
conveyance used for transportation for the purpose of disinfection, including parking fees for the
conveyance;

(2) Medical examination expenses;

(3) Medical treatment expenses;

(4) Medical material expenses;

(5) Immunisation expenses;

(6) Expenses for using facilities for the purpose of quarantine, isolation, or control for

observation;

DISCLAIMER: THIS TEXT HAS BEEN PROVIDED FOR EDUCATIONAL/ COMPREHENSION PURPOSES AND CONTAINS NO
LEGAL AUTHORITY. THE LAW CENTER OF DEPARTMENT OF DISEASE CONTROL SHALL ASSUME NO RESPONSIBILITY
FOR ANY LIABILITIES ARISING FROM THE USE AND/OR REFERENCE OF THIS TEXT. THE ORIGINAL THAI TEXT AS
FORMALLY ADOPTED AND PUBLISHED SHALL IN ALL EVENTS REMAIN THE SOLE AUTHORITY HAVING LEGAL FORCE.
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(7) Expenses for cleaning or sanitising the facilities used for quarantine, isolation, or control
for observation, or for managing sanitation at such facilities;

(8) Expenses for cleaning, storing, transporting, or destroying objects, items, equipment, or
animals;

(9) Care and maintenance expenses;

(10) Other necessary expenses.

Clause 5. The Director-General of the Department of Disease Control shall be responsible
for the enforcement of this Notification. In the event of any issues arising regarding the
implementation of this Notification, the Director-General of the Department of Disease Control shall
have the authority to make final decisions and issue orders or judgments, and such decisions or

judgments shall be final.

Announced on the 13" Day of November, B.E. 2567 (2024)
Somsak Thepsuthin

Minister of Public Health

DISCLAIMER: THIS TEXT HAS BEEN PROVIDED FOR EDUCATIONAL/ COMPREHENSION PURPOSES AND CONTAINS NO
LEGAL AUTHORITY. THE LAW CENTER OF DEPARTMENT OF DISEASE CONTROL SHALL ASSUME NO RESPONSIBILITY
FOR ANY LIABILITIES ARISING FROM THE USE AND/OR REFERENCE OF THIS TEXT. THE ORIGINAL THAI TEXT AS
FORMALLY ADOPTED AND PUBLISHED SHALL IN ALL EVENTS REMAIN THE SOLE AUTHORITY HAVING LEGAL FORCE.
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