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Useanvaeau (My Profile)

UszdRvasdu (My Profile) dmsuiiuteyadiuymna (Personal Information) uazUayd

(Account)

v e
msnsan%agaﬂsmm

1. dlovihnisdendudiszuuidn asUsinguiiusn (Home) aantwdeon “My Profile”
(FlagU 1.1)

Q staff_mmos [0)

Py Foreign Media Registration Process  Guideline for Issuing the Media Visa ~ FAQs  Announcement  Contact

[  Foreign Media Regisiration Process

% MFA Media Online Service (MMOS)
Welcome, Staff MMOS Last login : 31/07/2017 15.03:06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

b O bl § 5

'31J*1‘7i 1.1 %I — My Profile

2. nsendeyasieaziden Personal Information wag Account nasantunaly “Save”
A o v o o -
WWBYINNITUUTINTYBYA (gUN 1.2)
[:l Staft_mmos. [0}

% MFA Media Online Service (MMOS)
sy of Fereign Aftain, Fingosm cf Thailand

A  Foreign Media Registralion Process  Guideline for Issuing the Media Visa ~ FAQs  Announcement  Contact

! _I‘-‘Iello, | My profile

L My profile
Personal Information

ation

Salutation -Please Selecl- |
First name * stan

B Profie Picture
Middle name:

Last name * WMOS

Account

Login Staff_mmos
EW.‘B“ - stafl_mmos@gmail com
Password

Confirm password

cane
JUN 1.2 My Profile
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wuunasu (Application)

wuunasu (Application) L3117 MMOS @snsawdnanasiadeutinaatuguuunesy siuds
LONENTANS 9 wazynsiuikuunesueng o 19

v 1 4 . .
N19LU18%U1 Application
Y
3. levhnisaendudnsyuundn agUTINguikIn (Home) niiuden “Application”
(Flagun 2.1)

Q staff_mmos (')

5 “. MFA Media Online Service (MMOS)

Welcome, Staff MMOS Last login - 31/07/2017 15.03:06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

S Y O il f 2

gﬂﬁl 2.1 wiusn - Application

4. wii Application dwsudweid (ﬁagﬂﬁ 2.2)

— bt
MFA Media Online Service (MMOS) - o
-~ [~ Fareign Media Regisiraion Process. Guidedine for issuing he Media Visa  FAC: Announ: ement Contact

gﬂﬁl 2.2 Application
wih Application fflaidunisvieu deil
- Select : liongeAzIdYAvRILUUNETY
- Print : fuWLUUWDIY

- Check Status : as39@Uan1UY
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- Delete : aunvunesuililaldau (nowdsuaniugain “Active” Wu “Deactive”)

Note. [ nihiianunsadionadngainnsziaudadou (Alert) 16 (fagun 2.3)

- MFA Media Oniine Service (MMOS)

gﬂﬁ 2.3 Application - Alert

& = = < a ¢ a %
?lumauﬂﬂ’itaaﬂ@i’lﬂaxtaﬂﬂ / NTAVAADI1US / WUNLDNAITNLNYIVDY

naINEen “Select” Wieligniinsgaziden (AU 2.2)
1.1 Wimhiianansadedeyauuuesuluurazduneuld (faguil 2.4.1)

(:;) MFA Meata Oriine Service (MMOS)
i i ] For=gn Media Regsiration Proces

Language

v language *

Workng language —

'gﬂﬁ 2.4.1 Application - Select (Application)

12 @inthiteansaduidaaaiusveauurleduls (faguil 2.4.2)
Application submitted : @u3nvitn1snsenuazasiuunesy Application Wulusz Uy
Checking Document : I3 wihitvinisasiaaeunuulasuenansiavun @onld 3 anue
AR Document completed - LlONEITATUNIU, More document required — “UaLaﬂa’liLﬁaJ,
Application Reject - onasiaufindu *dududesddmenalunisiinduionans
Employment / Interview : @ wiiiinsinaeunisdnanuwasiindunive]
Employment checked — N130192980UN1597997U / Interview completed - Lﬁ%ﬁ]éjumi

dunwal
With Interview — dunnwal / Without Interview - hifasduniwal
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Application in consideration : MA%ags¥nIneNsHiansn

Application approved : aysifiuen Bureditn a. .. 1aud1eds .. Jufleenin ..)

Media visa obtained : Applying for accreditation letters : lasuia/milsdosuseauan

Accreditation letters approved Please pick up the letters at the Ministry of Foreign
Affairs:

ousifnisdesusosmnnssnsunisineussna mihiidessey fufivumengnnady

- 1uﬂizﬁﬁisulﬁu 60 Tu am%ﬂmmsﬂLLﬁﬂLﬂéauﬁaﬂamuﬁﬁNm %39 Change Organization

Application e

Tunsdifidesnindewintu 60 Ju svuuazyiinig Renew Application Twemlugd

~lunsdlfidmihiinngen Renew szuvaglituiuiivunenguemiisdesusos

WATEUUILYININTS Renew Application Tvionlugd®

Completed : E39AUNSYUIUNTS

For Staff MMOA

Status : Change Organization Application

B3 Application submitted

2 checking Document

Application Reject

2 empioyment / interview

completed v 1 Interview
B2 Application in consideration

[ ppiication approved

Apply for media visaat  MFA

2 media visa obtained : Applying for accreditation letters

2 Accreditation letters approved Please pick up the letters at the Ministry of Foreign Affairs

Expiry ate ) # CRenew

2 completed

Message:

=3

5U#l 2.4.2 Application - Select (Status)

13 Wnthitaansafiusiienansiiieadesls (faguil 2.4.3-2.4.5)
fedinnunsieautiiles - donlsin laineiitnsiiornn wielinsgdedn
nsumsdavnau - donldin ineiitnsideyn / fasidern
nsuUszanduiug - 1denldi liieivastdetn / Sdwstden

Template

E‘Uﬁ 2.4.3 Application - Select (Template)
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@ A MBia Onine Sevce (MMOS) Q oo o

@

& viEWFRINT
U 2.4.4 Application - Select (Template - SAVE)

g‘dﬁ 2.4.5 Application — Select (Template — VIEW PRINT)
YUADUNITNUNBUUNDSU

1. WRINLERN “Print” iafiurikuunesy (fsgun 2.2)
fav@negne (Flsgui 2.5.1)
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Registration Form for Foreign Media

PERSONAL INFORMATION

Name TestChang Trimedia
Genger Female

Martal status single

Natonaity : Amencan

Date of bitn : 081081999 (18 Years)
City of birth oc

Country of birth Finlang/ Fuuaud

EDUCATION

Highest ecucaton degree Gracuate degree
Insttution : Unwersté de Paris
Countyy Frances tiaa

LANGUAGE

gﬂﬁ 2.5.1 Application - Print

YUADUNITASIVADUANULVDILUUN DY

1. WAIINIEeN “Check Status” LienTiaaeuanug (Fagun 2.2)
fantiinegne (Aagui 2.6.1)

L9 rarm tess o

eign Media Registration Process jideline for Issuing the Media Visa AQs  Announcement

% MFA Media Online Service (MMOS)

Check Status

Application submitted

By TesiChang Tnimedia =
Checking Document

3 August 2017, 17.04
By:harin_testd tastname
Documents completed

Employment / Interview
3 August 2017, 170

By harin_test4 lastname
Interview completed
Application in consideration
3 August 2017, 17:08
By harin_testd lastname

Application approved 3 August 2017, 17.08

By harin_testd lastname Apply for media visa at MFA (Telex reference num
0901/08/2017 ) Media visa obtained

3 August 2017, 1742 By harin_testd lastname

3 August 2017, 1720

Completed

By harin_test4 lastname

3 August 2017, 1722

sU# 2.6.1 Application — Check Status

YUABUNITAULUUN DI

1 wds9nidon “Delete” laaunuumedy (Ui 2.2)
Tuges Active 2zUs1ng U “Deactivate” (faguil 2.7.1)
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Last Date of Country Modity
Sautation Firstname  name 4  Gender Nationally Sttus 4 CaseType  birth & Passport & ofissue  Valid unti Create & Date =
No av - av avw - avw - - av avw Email & ¥ - -
= 1 mm TestChang Tnimedia  Female Amercan  Compleled Change 08081099 18 01234560623 Thaland/ 130872018 fest- 0AD82017 20170803 Active
Organization W chang@gmai.com
Appication
Teschang  Tnimeda  Female Amercan | Compeled New 0B/0811990 1B 01234560623 Thaland/ 13081201 fest- 020082017 | 20170803 Active
Appication o cnang@gmat cam
TestNewApp  Tnimedia  Female French  Appicaiion Change IS0HI085 32 123456760 Thailnd! 17082017 lest- 02082017 20170803 Active
approves  Organzation o newapp@gmall com
Appication
TestRenewApp TNTMEDAI Male  Austian  inpat 06BNgEZ 35 test 02082017 | 20170802  Actve

renewapp@gmail com

testod testod 01081983 34 test_Od@itntcoth 020872017 0ODOD-D0-00 Deactive
TestiewApp  Tnimedia  Female  Freach Applcation  New 081085 32 123456780 Thaiand! 17082017 lest- 0208/2017 20170803 Active
approved  Applcation o newapp@gmal com

About - § resulls

;;ﬂﬁ 2.7.1 Application - Delete

Note. n3¢l Delete / msaunesy wuulesuaglilavngluainszuu usaggniudeuaniugain “Active”
\Ju “Deactive” unu
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N153LA3121YaYa (Data Analysis)

n1slaszvidaya (Data Analysis) Liusiusauadamadldnuresssuy MMOS Hanun
wazuansnadnslusUuuuvaanTwidy vionswhanau Tnsutsiadadsd
New Application: s1uauuuunlasy New Application (Ernuandnlmiduigiadausn)
Renew Application: #muauluuesi Renew Application (fvuasnBniin e lndnuneny
wsellongigtieuniwindiu 60 Ju)
Change Organization Application: 91u3ULUUNBSU Change Organization Application (§1%15U
aunBniituitEnuud uideanisfigdsuanuiivinaul)
Nationalities: 91u2UvDaNTN I ULsa TR
Organizations: 31UIUYBIENTNULAALDIANT
Positions: 91UUYBIENTNTULGAZ AL
Criminal records found: S1unuvesasNTnfissyUse iRenvanssy

New reporters: 91U UVDELNTN LY
Total reporters: 31UV LFUNINUA

N153AsIzvivoNa (Data Analysis)

U

5. Weavhnsdendudnszuuudd avdsinguiiusn (Home) anntulden “Data Analysis”
(93U 3.1)
MFA Media Onine Service (MMOS) L sotomen ©

Guideline for Issuing the Media Visa ~ FAQs  Announcement

Welcome, Staff MMOS Last login - 31/0712017 15:03:06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

S O il f 2

'g‘U‘ﬁ 3.1 %isn — Data Analysis

v

6. 91 Data Analysis (fa3Uf1 3.2-3.10)
Tngansnsadoniuiizunuy (ineay 1) Tuidugn (iunelaw 2) wasnads “Apply” (Msngia 3)
(flagu7 3.2)

New Application: F1u3ukuunesi New Application (fwsuaun@nlyslduiginsausn) (fagun 3.2)
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- !9 narin_testd c')
& MFA Media Online Service (MMOS)
' T [} Foreign veaa Registration Process  Guigeline for Issuing the Media\isa  FAQs  Announcement  Contact
Data Analysis
7052017 | M 0710812 B Appy

New Application =
2017k
» Completed: 16

Application submitted
~+ Checking Document

lal Data Analysis i Application Reject
o Employment | Interview

£, oniine Support - Apphication in comsidcration
) o Application approved

Media visa obtained
& Accreditation letters approved
-+ Completed

gﬂﬂ‘?‘l' 3.2 Data Analysis - New Application

Renew Application: 91u3ukUUNaTU Renew Application (fwsuaun@niin Megilnavunens vive
fengien dosniwviniu 60 Tu) (Aagui 3.3)

Renew Application
2017/Jul
0 Renew for Visa
A

-+ Checking Document

Application in consideration
s Accreditation letters approved
=+ Completed

Number of users

._—5_\———0

2017/May 2017/jul 2017/Aug

E‘U‘ﬁ 3.3 Data Analysis - Renew Application

Change Organization Application: $1u2uULUUNB$U Change Organization Application (U
ANINNPWIF WL WidipanITizeuaauivialug) (sgun 3.4)

Change Organization Application

Application submitted
- Checking Document
Application Reject
125 Employment | Interview
= Application in consideration
-»- Application approved
Media visa obtained
- Accreditation letters approved

e & Completed
]
5 s 2017iAug
5 © Completed: 6
H
£
z %
5
25
L]
-
[}
2017 /)ul 2017/Aug

gﬂﬁl 3.4 Data Analysis - Change Organization Application

[

Nationalities: $11uvesEINTNTUUARSAYYIR (AFUN 3.5)




Nationalities

Thai (27)

Sri Lankan (1)

Spanish (1)

Philippine (1) — 7:_%\ —

New Zealander (2)

Korean (1)

Japanese (47)

Organizations: $1UIUBIELNTNULAALBIANT (

Organizations

Vietnam News Agency (VNA) (1) \

Travel+Leisure Southeast Asia (2) —

The Wall Street Journal (1)
The Post Publishing PLC (1)
THE NATION (2}
The Caspian Times (1) i
Radio Free Asia (RFA) (4)
Radio 255R (2)
Past Publishing Plc (Bangkok Past New.
Post Publishing (2)
Lonely Planet (4)

Japan Broadcasting Corporation (NHK) (39)

Editions Dider Millet (2}

-19 -

Vanuatuan (2)

Thai (27)
65

(U]

Afghan (13)

™~
N

Albanian (13}

Algerian (6)

~ American (8)

< . - Australian (5)
[ Austrian (1)
/ British (8)

~ Canadian (2}
e
Chinese (1)
French (3)

German (1)

5Ufi 3.5 Data Analysis - Nationalities

Y

[

qgﬂﬁ 3.6)

(6}

AGENCE FRANCE-PRESSE (2)
S Agencia EFES.A. (1)
Anadolu Agency (1}
™ Asahi Shimbun (1)

Associated Press (3)

stralian Broadcasting Corporation (1)

~ Australian Broadcasting Corporation (.

- BBC News (2)
CBS (2)
De Telegraaf (2)

Deutsche Welle (1}

'gih?i 3.6 Data Analysis - Organizations

Positions: $1uuvasENTNIuUsa AL (Raguit 3.7)

Positions

Public Information Officer of Korean Embassy (1)

Producer ()~

President Kobudo Co.Ltd (1)
Photographer (3)

Other (2)

Office Manager (2)
News Director (1) /
News Anchor (2) / f’ |
Managing editor EDM Thailand (2) / |
HR Manager (2) |

Editor in Chief (28)

SECRETARY (2) @)

IS ~— Admin Assistant (2)

/4

Carrespondent/ Reporter/ Journalist (39) nsuttant (1)
33.8%

Administrator (1)
Bangkok Post Editar (1)

"~ BUREAU CHIEF (5)

p

—— Deputy Editor (8)
* Director of Public Relation Branch International Dept. People’s Daily (1)

Editor (14)

U7l 3.7 Data Analysis - Positions

U

‘ Correspondent/ Reporter/ Journalist (...
U
I —

om

@ Afghan (13)
Albanian (13)
Algerian (6)

@ American (8)

@ Australian (6)
Austrian (1)

@ British (8)

@ Canadian (2)
Chinese (1)

© French (3)

@ German (1)
Japanese (47)
Korean (1)

@ New Zealander (2}
@ Philippine (1)
Spanish (1)
@ Sii Lankan (1)

@ Thai 27)
Vanuatuan (2)

© (6)
@ AGENCE FRANCE-PRESSE (2)
Agencia EFES.A_ (1)
Anadolu Agency (1)
@ Asahi Shimbun (1)
@ Associated Press (3)
Australian Broadcasting Corporation (1)
@ Australian Broadeasting Corporation (Al
@ BEC News (2)
CBS (2)
@ De Telegraaf (2)
@ Deutsche Welle (1)
Editions Dider Millet (2)
EUROPEAN PRESSPHOTO AGENCY (1)
@ Fairfax Media (1)
@ Fuii Television Network Inc. (1)
Interfax (1)
@ Japan Broadcasting Corporation (NHK) (
@ Kobudo Co.Ltd (1)
Korean Broadcasting System (KBS) (1)
@& 1aonelv Planet (4)

2%

° @
@ Admin Assistant (2)
Administrator (1)
Bangkok Post Editor (1)
@ BUREAU CHIEF (5)
@ Consultant (1)
Correspondent/ Reporter/ Journalist (4!
@ Depury Editor (8)
@ Director of Public Relation Branch Interr
Editor (14)
@ Editor - Bangkok Post (1)
@ Editor in Chief (28)
Editor in Chief Foreign News Division (1
Editor The Wall Street Journal Asia (1)
® HR Manager (2)
@ Human Resources Manager (1)
Managing Editor (1)
@ Managing editor EDM Thailand (2)
@ News Anchor (2)
News Director (1)
& Office Manaaer (2}
12Y

Criminal records found: $1uuYeANTNTITEUUTE IR YYINTIH (AIFUN 3.8)
New reporters: 91uiuas@uBnlng (Ha3ufl 3.8)
Total reporters: 31uUVDIE TR (HI3UN 3.8)




Criminal records found =

15
2017/jul
® Criminal records found: 1

1 (]

record

05

2017/Jul

@ Criminal records found

reporter

-20 -

New reporters =

40

20

2017/May  2017/Jul  2017/Aug

New reporters

reporter

7s

Total reporters

2017/May  2017/Jul

Total reporters

2017/Aug

gﬂﬁ 3.8 Data Analysis - Criminal records found / New reporters / Total reporters
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Anfagaaua1N (Online Support)

Ansfagauay (Online Support) WM MMOS #1313k i101aA0 11 YeaNTnYNAY
UAYAINITOADUAINNULINAIUY NIULDINIe Online Support 161

YUADUNITLYYDIN9 Online Support

1. dlevihnisdendudiszuunan asUsinguiiusn (Home) aanduidon
« . » (¥ =
Online Support” (A3guU# 4.1)

ﬂ Staff_mmos »

MFA Media Online Service (MMOS)

fA)  Foreign Media Registration Process  Guideline for Issuing the Media Visa ~ FAQs  Announcement ontact

Welcome, Staff MMOS Last login - 31/07/2017 15:03.06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

b O bl § 55

gﬂﬁl 4.1 #tusn - Online Support

2. ¥ihmsaina Ticket Tl Tnsnels “+ New Ticket” (fsguil 4.2)

[ rarn sests I0)

MFA Media Online Service (MMOS)

L Foreign Media Registration Process Guideine for Issuing the Media Visa ~ FAQs ~ Announcement  Contact
Hello, Online Support
harin_testa lastname
Ticket ID
|l Data s Category Al
& oniine support Subject
Detail
O ook
Modaified on s o 8
Modified by
Msgs .
Answer Rating A
Status Al
Active Al

set Fiter EEESEY

ol o e About - 52 resuts

Answer
TICKETID &  Category Modifiedon Modifiedby Msgs Rating & Status  Active
Action No ¥ avw Subject « ¥ Detall & ¥ avw avw avw
= 1 20170808-KkjM  Aauew vadauwdanA:  sumuthsaliniay  2017-08-08  harin_testd 2 @ Active
Ao Pianaviasty 17.43:10 lastname

anans sauiudannnda

i‘LJ‘VI 4.2 Online Support — New Ticket
3. nsentoya Ticket (Faguil 4.3)
Email: Tddiwavesaudn
Category : @onUszuandaiuiifiosnis
Subject : srytaiFes
Detail : s18az18un
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Attach File: uuulyld
msnsendeya Ticket Seusaeua 3NTuUNaYl “Send” Livevinnsda Ticket

[3 harin_test4

. MFA Media Online Service (MMOS)
Mty of Fovaign AMies, Kingaom of Thailsnd,

[y Forein Med Regstraton Procsss  Guidsine forssung te Meda Visa  FAG

Staff New Ticket

Email
Category
Subject | FUMMTIRTIAAL iRty ‘
Detail #aatnanaviaty (§0WWaum) TunaudAsan AT Onine
Support fuzaty

% Altach File mob-test pdf Q choose file
% Attach File B cnoose fie
% Attach File B choase fie

Cancel
U7 4.3 Online Support - Staff New Ticket (s1)

lovhnnsadns Ticket Soudosudn azumnganuzilu “Bune” (Aagui 4.2)

gaugdiag 3 daa1ug oA Jwas - 1wl MMOS (nstnaange), de3 - aundn

LALLM - Y1n15UA Ticket

4. lunsdifianuzaes Ticket gnivdewiu “Bilisn” wansiandndiuniiuiaign
Wnthiianansainangeazidenves Ticket Laf “Select” (Fsgud 4.4)

+ New Ticket
< Prev 2 3 Next>

TICKETID -
Action No ¥

Answer
Rating & Status
-

Modified on
aw

Modified by
aw

Msgs
aw

Category
aw

a v

Subject 4 ¥ Detall & ¥

E] 1 20170808-KKM  d@auau uadauvvagd: sunuthualvmias  2017-08-08 MoRabbit 1 [ ]
Aoz Jdunandidsiy  urar nadizlng 17.43.10 Tepsuporchai
e Select anans saufiudiasunta  vuaAwE waramnar
* Close ticket i Duliinuez
@ Delete 12bpX  @31n@AU Testnew Tickst ~ TEST 2017-08-08  harin_test4 4 [ ]
wnans Su 1424 142549 lastname

'3‘1J‘1‘71' 4.4 Online Support - Select

MRIINTINA “Select ” wUsINgUiTIgazdenves Ticket (Fegud 4.5)

Announcement

O

Contact

(instnadnge)

[ Deoon

About : 52 results

Active
a v

Active

Active
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@ harin_test4 [0)

MFA Media Online Service (MMOS)

Hello,

hari

Staff Ticket Detail

naaidolusmiudrTuiatel 17:43.10

anas

Created : 2017-0

© Cient - MoRabbit Tepsuporchai

suniuthoahimiasuza: wodithindwnauds wasamnasdulviiuas

Helpdesk - harin_test4 lastname

atumn aavfimdsagsawinnsanatauuzaty
sumuhualiviasasuntdiadiattaantiamnay

© oFsga

2017, 1748 (7151

only JPG. JPEG, PNG. DOC & PDF files

v

Ul a

Y

Message
Q Attach File £ Cnoose file
R Attach File & choose file
% Attach File Q cnoose file

owed

.5 Online Support - Staff Ticket Detail

nsfifisiean1sUn Ticket Tinm “Close Ticket” aanuzues Ticket gnivdewdu “Bwn” (faguii 4.6)

TICKETID
Action No ¥

Category
avw

Subject a ¥

Detail a ¥

Modified on

a v

Modified by
av

Answer
Msgs  Rating &
av ¥

Status
a v

Active
a v

= 1 20170808-aVEU =~ @awau Goufasuduza:  enwlidand: 2017-08-08 MoRabbit 1 ® Deactive
daur 17:50:04 Tepsuporchai
anans

= 2 20170808-KkjM  aauau uadAdUUURLAY sumutagivintias  2017-08-08 harin_test4 2 ® Active
Amuz Funandwidely | urar wadlzhlng 17:43:10 lastname
anas saudiudiasuvda e wazamnay

i duliudy

= 3 20170808-2bpX  msIadau Test new Ticket ~ TEST 2017-08-08 harin_test4 4 [ ] Deactive
wanas Su 1424 142549 lastname

= 4 20170808-Dek] = msradau Testnew Ticket ~ TEST 2017-08-08 harin_test4 1 ® Active
wanans Su 1424 14:25:36 lastname

5U7 4.6 Onl

Y

ine Support — Staff Close Ticket

wasnluguinseazBenves Ticket lngidan “Select” avUsinguinseazidenves Ticket
wiagliusngresiunidenu (Fsgud 4.7)
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MFA Media Online Service (MMOS)

Staff Ticket Detail

Tusaviudraruwiatii

© Ctent : MoRabbit Tepsuporchal

sumuhsaliwlasuza: wadiehlndwaud wazamnazfulviius:

R Helpdesk - harin_test4 lastname

afun Raulimdsaginivniansdauuaiy
sumuhoabiwmiasatuitdWaiwiaidantiaminay

© 987 553Ppa1 8 August 2017, 17,45 (7151

E‘Uﬁ 4.7 Online Support — Staff Ticket Detail (Close Ticket)
Note. Tunsdifitia Ticket ud agliusngreaiiefusiddoniny

6. fo3n13Un Ticket linm “Delete” Fanuzazligniudeu usasusingidu “Deactive” (Haguf 4.8)

Answer
TICKETID A Category Medified on  Modified by Msgs Rating &  Status Active
Action No ¥ a v Subject & ¥ Detaill 4 ¥ A v - v a v v a v P
- 1 20170808-aVEU = @auoiu Goufaaudiurar | aulWdiagdr 2017-08-08 MoRabbit 1 [ ] Deactive
amuz 17:50:04 Tepsuporchai
anans
- 2 20170808-KkjM  @auaiu FEERTNVGHER sunurinalinias  2017-08-08 harin_testd 2 [ ] Active
amur Tuanansfidely | uraz wadienlngd 17:43:10 lastname
Lanans sauiuanAsLYia | wnaud uaragnaz
i duluibinuey
- 3 20170808-2bpX  @T13dau Testnew Ticket ~ TEST 2017-08-08 harin_test4 4 [ ] Deactive
anans Su 1424 14:2549 lastname
- 4 20170808-DeK]  @aTiadau Testnew Ticket ~ TEST 2017-08-08 harin_test4 1 [ ] Active
[GLERH Su 1424 14:25:36 lastname

5U7 4.8 Online Support - Delete

Y

naINluguinseazBenves Ticket lneidan “Select” avUsnguiinseazidunves Ticket
wivgldunngdesiunideninu (Fsgud 4.7)

Note. Tunsdifl Delete ud? azlaiusngreaiiofinidsloniny
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N5 LU
MMOS Bot
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N1589N3UYI5EUU MMOS BOT

BT MMOS @nansasndanisssuu MMOS BOT

YUNBUNITABNBULTISTUU MMOS BOT

1. nsen url “/chatbot/staff/login/” sievie antiuagdsinguiindendu (sgud 1.1)
WU 1 : n9on User Name
MUNELaY 2 : NN Password
] [ . s 4 & a v
MNUUNAYY “Login” (Munelav 3) tedenduiinssuy

MMOS Login

User Name a

Password

U 1.1

Waluifdenduinseuuiseudes a1unsaviin1sinnisszuy MMOS BOT 1a
311509 U WAL LA NI Ta A LU
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ULATYUDIA

v v a 19 v
LRIUUIN MMOS a']ll'ﬁﬂlﬂn@ﬂ']‘v\ﬁ'lll éisﬁig‘UUauwuq FEU LA UNFUNUN

LAYUDSA

dlevhnsdenduidiszuy Chat Bot uds Wilufuwy “uaguasn” (Muneway 1) uanidayaningiy
Tuuglivianun glalval e dyand (anelay 2) uansldnuiaumnivuenaign lngaiusananiy

q

“Ungunun” (aneway 3) ieluntuam (Gegui 2.1)

MMOS BOT ! ™r-

uovuasa

uosuosa  §ldsuuauntn  sweow unaunin

usn
AWSIU
i Samsunaunu

Aldfonua it o we dnutnd
% 92 Other: 95 Other:95

30NINS:UY
Male:1 Afghan:1

AtdouRaunufuuandiga

g2 WA Su/oan Azumn misenu usana unaunun
QUEStUhPSFWr guestUhpSIWE 2021-04-29 115456 [——
— I Eﬁg‘a’
DDOD RRR RRR 2021-04-2817:4057 unaunu
.
UM 2.1
3 .

AERNTET Y

levhnnsdenduidiszuy Chat Bot uds Wilufuy “uaguatn” denuiu “gldszuvaunun” (vanewau 1)
AnnsaNntayadn Juiaunun dwa Ye-umeana uaznatu “Aumn” (unela 2) ntuainiivy
“Ungunun” (Maneway 3) ielunthum (fagui 2.2)

uosuasa @TEO SV unaunu

Sunaunun 2021-04-29 2021-04-28

Swa Bwa

Go-uwana Bo-uwana

2 BIES

Rlgs:uvaunul

D-LIIDI'| ﬁaumn Usana usaounaunun
uestUhpSrwr guestUhpSrwr uestUhpSrwr 2021-04-29 1154:56
g P g P g P undaunul °
.
sUN 2.2
3 .

I8UY

Wievinisiendudiszuu Chat Bot udd Wiluiwy “waguasn” donuiiu “s1ee1u” (anewa 1)
Annsandeyadn JunEudu-Auga waznady “Aunt” (MUNBLaY 2) ANTUILUAAINTIN
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518UgHNU (MUN8LaY 3) LaIIBNUTIVIUNGUNUT (MUn8LaT 4) (Aaguil 2.3)

wowusa  @iSs:uuaunnn | SO unaunun

9N:  2021-04-22 fv: 2021-04-29

SIWNURIEU

dallvai [ diowua

5 e
4

o
20210428 20210428 20210428 20210427 20210423 2021-0429 20210422 20210426
o
s1gonuvILDUUNdunu
amautiam

120

100

60
{ \
{ \

X

130 ' S G N S S G -
000 100 200 3:00 400 500 6:00 7:00 00 9:00 10:00 11:00 12:00 13:00 1400 15:00 16:00 17:00 12:00 19:00 20:00 21:00 22:00 23:00

SU#l 2.3

UNEUNUN

dlevhnishendudiszuu Chat Bot uds WiluTiuy “unruasn” denuiiu “undunun” (unea 1)
Annsandeyadn JunEudu-Auga waznady “Auni” (MUNgLaY 2) NTUILUAAINIIN
AANTIYY “Unaunun” (Manela 3) disluniuwem (Asgui 2.4)

wowvoso  lEs:uvaunn swow unaunma

9N | 2021-04-29 fv: | 2021-04-29 AUKY onLan

unaunun
unaunun Suou usannunaunun usavunEUNLN
s . . .
ood morning/ Good afternoon/ Good evening, 2 agent greeting
Mr./Ms. ...
We are MMOS team.
How can we help you? 3

€Nl
[l
=)
N
inN
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LLUN

Wntii MMOS anansasiwsmiudaununla tnglidedduenlunisiensudony

VUNDUNTUYNAUREUNUN

1. dlevhnmsdendudiszuu Chat Bot uds WilUfuy “wan” (e 1) andwihnmsdendaunn
ey
AANIUABY “Mode Bot” (Mueiav 2) 1Ju Mode Chat umu (

'
[

a5u" 3.1)

MMOS BOT 1 T

L)

uasuasa

Q search Contact

)

usn Member
GuestUgAGCLW |
danisunaunun GuestUgAGCLW o
@) mmosbo
Mode Bot 2 Good morning/ Good afternoon/ Good evening,
29NINS:UU e
TNT - 2437 We are MMOS team. What is your question?

@ @ office

&0

©

GuestUP2mDJB
GuestUP2mDJB

@ office

v

Note. AaSunaiiiaitfia figsil
(1) Jouansing Mode Chat fiu Mode Bot 1ol

- flondniasy “Mode Chat” isvhnsuandugaunuilaglsifiosnisldven
- flondniasy “Mode Bot” ilelduenidugnoumanuuny

(2) annun1saiugm uuseeniduy

- online : s nAldEinsnevawedliiiiiy 5 unil

- active : nawNKlgHNsReUaUDtlaAY 5 - 10 Wi

- office : {l¥laifinsnouaussmuaniidinua viewiu 10 wifituly

2. nsendeanuildaunun (e 3) antunadedandny (Manewae 4) (Aun 3.2)
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Q. Search Contact

@ GuestUgAGCLW |
GuestUgAGCLW
(@) st

Member

Gaod morning/ Good afternoon/ Good evening,
Mr/Ms. ..

TNT - 2437 We are MMOS team. What is your question?

.

GuestUP2mDJB

GuestUP2mDJB

@ office

ol = NG

[+] I hi can i help youl

U7l 3.2

3. vidnyhmsusniugaununseusesudt Tiadniuasu “Mode Chat” (naneiav 5) 1w Mode Bot
NNASY (AagUT 3.3)

Q  Search Contact

GuestUgAGCLW |
GuestUgAGCLW Member
@ ontin:
i ok. what you name staff
Mode Chat
You
@ TNT - A 5 I1am pennapa
®office
[ Mode Bot Member

GuestUP2mDJB
GuestUP2mDJB
®office

4. e mihwmiedaunun (Raguil 3.4)

MFA Media Online Service (MMOS) ®

Ministry of Foreign Affairs of the Kingdom of Thailand

Mr./Ms. ...
We are MMOS team. What is your
question?

@ mmos bot

hicani help you

You

ok. what you name staff
@ mmos bot

| am pennapa

° Type your messa

by tnt.coith

gﬂﬁ 3.4




ANNISUNFUNUN
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WU MMOS @115 9RNISUNAUNUN

[
=1

191

Ian1sdendnudauu viiamyluzll

ANNISANDIN/ANNAU
AsHneluvan

INNTTVIAMUABUTU WIBLUYL UL

2)

dlevhnsdendudiszuy Chat Bot uds Wilufuy “damsunaunun > daanudousu” Munea 1-

don “Waldanu” (e 3) Jeanudausuazuingsnludd 1ty nsendeanusdiousy

(uneiav 4) lngaunsannusstondulaainiasesile (Tool) uaganunsaisiayuuzil (Manelay 5)

dewdlvdeyaiseusesudd Winadu “Save” (vunelav 6) weduiindeya (Fsgui 4.1)

MMOS BOT

uarnuaia

a

< ndy

ﬁan:nuo ]
[ @UiE

Bold

uziv
Famsumaunul
taAnudausy

aanufehaay A Normal text

Hello, welcome to MMOS
Anduuan

aanaARud

wyuusth @

=0

Documents x Check Status x  IWU lUY

2~

W&rlﬂ

gﬂﬁ 4.1

Note. a5UNELNNLAN D19999INNUBLAY 4 AT AULEY 5 (Aeguin 4.1)

1.) n3psliagrennudstany (Aagun 4.2.1)

Tngvinuanunsauuilisusduuunisuaniiataninudousu viie Aweu lnevinnislelaiideyaneuiiion Tool

fidoans fail
NAY 1
NNELEY 2 : Bold idenidusdimvun
Italic iondufides

Underline @anidusndnduls

NUBAY 3 :
ULV 4

A donuansguiuusiadnesiu Normal text, Heading 1, Heading 2 wae Heading 3
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wineia 5 : ldeniseadugn wse List ul
mneav 6 ; wenseadude vse List ol
MULaY 7 : \denTngne

MUNYLAY 8 : LHBNTAUN

Mo 9 : aenwAludu HTML
e 10 : ldden url

nneay 11 : Tddaigunn

A Normaltext ~ Bold  jtalic  Underline E O E = = & % Y
Normal text e e e e 7 8 9 10 0
Heading 1
Heading 2
Heading 3
=
JUT 4.2.1

2) wyuusii (feguin 4.2.2-4.2.3)
YoryarAesEenARediuYMaIN %30 AGITA Wiy (lagviuldgiiumaiudu)
f19813 MNTANTUNAUNU > AIDL/AIRBU (RagUN 4.2.2)

Aanu

Menu2 x add keywords

Amau

A Normal text Bold ftalic Underline

i
lil
lil
%

&

4]

Detail Menu2
JUN 4.2.2

faee vihuamilsgaunun Tngadn “Check Status” Azuanstendunausnluldf (fagun 4.2.3)

MFA Media Online Service (MMOS) " 4

Ministry of Foreign Affairs of the Kingdom of Thalland

e mmos bot

Hello, welcome to MMOS

e e
You
Check Status
° mmos bot

You can check the current status
of your media visa application
through your account in the
MMQOS System.
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ANNITAIDIU/ANBU

1. Wlevhnsdenduidiszuy Chat Bot uda Wilufwy “damsunaumun > Amena/mneu” (Maneay 1-
2)
(FlaU 4.4)

niaq‘*fj'auaﬂismwﬁﬁmu

NUYLAY 3 : TEYUTAN Y30 ¥ agent
MNeLaY 4 : EYAanY
anelan 5 : nady “Aunn” ievihnisnsesteyaiisanisla

IANTANIN/ABY
UBLAY 6 : NAYY “@BUUDN” NEIN LY, WALY UAZAY AIAIN/AINBUNNATY

vangiay 7 : Aot “uin” ilelddeyadany/maeuln (81useazideate 2)

vangay 8 : el “uily” eudladeyaau/Maouidy (§usieazideate 3)

ynelay 9 : ety “au” ioaudeyafany/dney nimindussuuasiandomiuiusunisautoya
Toinata “OK” tevhmsauteyasen

MMOS BOT z o
[@] uanuaia
N o
Ara1u/dnau
S waldsuranuainsly ssuuavdeiaaunaundudaTuid
5?8 Famsumaunun 1
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