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Revised Guidelines for Issuing
Non-Immigrant Visa Category “M” (Media Visa)
and Official Visa Category “F” for Foreign Media

With reference to the Press Release issued by the Department of
Information dated 3 February 2021, regarding Guidelines for issuing Non-
Immigrant Visa Category “M” (media visa) for foreign journalists and
correspondents and Official Visa Category “F” for official media working in
Thailand, the Ministry of Foreign Affairs of Thailand has revised the said
Guidelines to reflect various changes made in the past 2-3 years.

1. These revised Guidelines apply to foreign media wishing to work in
Thailand for a minimum of 90 days, and those seeking extension of stay to work as
foreign media in the country. The term ‘media entity’ hereinafter shall include both
traditional and online media agencies that are credible and duly registered with the
competent authority in Thailand or abroad, with a significant number of viewers and
followers.

2. For foreign media applying for Visa Categories “M” or “F” for the first
time. or who are required to submit a new application. criteria are as follows:

2.1 Eligibility criteria

(1) Must be affiliated with, or employed by, a credible media
entity duly registered with the competent authority in Thailand or abroad for a
minimum of six months at the time of submission of the visa application;

(2) Employed solely as a media professional without engaging in
other occupations during the entire period of stay in the Kingdom of Thailand;

(3) Discharge media duties in the Kingdom of Thailand for a minimum
of 90 days and produce a minimum of twelve pieces of content per annum pertaining
to Thailand or Thailand and the region;

(4) Must not have previously produced any content or engaged in
behaviour in such a way that would constitute a threat to society, public order,
and public safety, nor be a wanted individual pursuant to an arrest warrant issued
by a foreign government; and

(5) Must not have previous records of providing false
information on a visa application.

Approval of the visa shall be at the discretion of the Ministry of Foreign
Affairs, on a case-by-case basis

*This guide is in accordance with Ministerial Regulation on the Organization of the Department of Information,
Ministry of Foreign Affairs B.E. 2558.
*No fee is required for the service given by the Department of Information, Ministry of Foreign Affairs.




Please note:

In cases where accredited members of the media are no longer gainfully
employed by the same media entity as specified on their visa application, the said
accredited member must immediately request the cancellation of their Visas,
Work Permits and Press Cards with the issuing agency.

Should the accredited member of the media fail to extend their stay to work
as Foreign Media in Thailand due to unforeseen circumstances, the said person is
required to undergo the entire process to apply for a new media visa, once again.

2.2 List of required documents for application for Non-Immigrant Visa
Category “M” and Official Visa Category “F”

(1) A copy of the applicant’s passport (with a minimum of 6 months
validity)

(2) An official letter issued by the head office of the applicant’s
media entity, addressed to the Director-General of the Department of Information,
Ministry of Foreign Affairs of the Kingdom of Thailand, containing the
following information:

- position of the applicant;

- scope of work of the applicant;

- period of employment of the applicant in Thailand;
- type of visa requested; and

- request for Work Permit and/or Press Card

(3) Curriculum Vitae of the applicant

(4) Company profile of the media entity

(5) Proof of registration of the media entity with the competent
authority in Thailand or abroad

(6) A copy of the employment contract of the applicant (if
applicable)

(7) Certificate of Clearance (or Certificate of No Criminal
Record) issued by the competent authority in the country where the applicant is a
permanent resident (Note: Once a visa has been issued and the applicant has
entered the Kingdom of Thailand, the Public Relations Department will also
require a Certificate of Clearance issued by the Royal Thai Police for application
for a Press Card)

(8) Portfolio of twelve most recent pieces of media content
produced by the applicant.

3. For extension of stay to work as Foreign Media. list of required documents
1s as follows:
(1) A copy of the applicant’s passport (with a minimum of 6 months

validity)
(2) Proof of visa/permit issued by the Thai Immigration Bureau

* This guide is in accordance with Ministerial Regulation on the Organization of the Department of Information,
Ministry of Foreign Affairs B.E. 2558.
*k No fee is required for the service given by the Department of Information, Ministry of Foreign Affairs.




(3) Work Permit

(4) Press Card (if applicable)

(5) An official letter issued by the head office of the applicant’s
media entity, addressed to the Director-General of the Department of Information,
Ministry of Foreign Affairs of the Kingdom of Thailand, containing the
following information:

- position of the applicant;

- scope of work of the applicant;

- period of employment of the applicant in Thailand;
- type of visa/permit requested; and

- request for Work Permit and/or Press Card

(6) Curriculum Vitae of the applicant

(7) Company profile of the media entity

(8) Proof of registration of the media entity with the competent
authority in Thailand or abroad

(9) Portfolio of twelve most recent pieces of media content produced
by the applicant about Thailand or Thailand and the region. In case the applicant
holds the position of senior/executive editor, media content from the applicant’s
media entity may be submitted

(10) Proof of income and submission of taxation documents in Thailand

(11) Certificate of Clearance issued by the Royal Thai Police, only for the
years in which the applicant is required to summit the said Certificate to the Public
Relations Department for renewal of their Press Card (Note: According to the
Public Relations Department’s Regulations, Press Cards are valid for a period of
no longer than two years)

4. The Guidelines mentioned above shall take effect as follows:

4.1 For new applicants, or those required to submit new applications,
these Guidelines shall take effect on the date of issuance of this Press Release;
and

4.2 For extensions of stay to work as foreign media, these Guidelines shall
take effect 180 days after the date of issuance of this Press Release.

* ok ok ok Xk

Ministry of Foreign Affairs of the Kingdom of Thailand
19 March 2024

* This guide is in accordance with Ministerial Regulation on the Organization of the Department of Information,
Ministry of Foreign Affairs B.E. 2558.
*k No fee is required for the service given by the Department of Information, Ministry of Foreign Affairs.
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n1stgauIu s
MFA Media Online Service
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Uszava92u (My Profile)

UszdRvasdu (My Profile) dmsuiiuteyadiuyana (Personal Information) uazUayd

(Account)

v e
msnsan%agaﬂsmm

1. dlovihnisdendudiszuuidn asUsinguiiusn (Home) a1ntwden “My Profile”
(Flau 1.1)

Q staff_mmos [0)

my Foreign Media Registration Process  Guideline for Issuing the Media Visa FAQs  Announcement  Contact

nd

% MFA Media Online Service (MMOS)
Welcome, Staff MMOS Last login : 31/07/2017 15.03:06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

b O bl § 5

'31J*1‘7i 1.1 nsn — My Profile

2. nsendeyasigaziden Personal Information uag Account nasantunaly “Save”
A o v o 1Y -
WWBYINNITUUTINTYBYA (gUN 1.2)
Q staff_mmos. (')

% MFA Media Online Service (MMOS)
Niisey of Fereign Aflsrs, Komgaom cf Tnalland

P Foregn Media Regisiration Process  Guideline forIssuing the MediaVisa  FAQs  Announcement  Contact

Hello, My profile

Staff MMOS

& My profie
Personal Information

Salutation -Please Select- |v
First name * Staft
B Profie Picture
Middle name:
Last name * MMOS

Account

Logn stafl_mmos

Emai * staff

Password

Confirm password

JUN 1.2 My Profile
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wuunasu (Application)

wuunasu (Application) L3117 MMOS @snsawdnanasiadeulinaatugiuunesy siuds
LONENTANS 9 wazynsiuikuunesueng o 1

v 1 4 . .
N19LU18%U1 Application
Y
3. levhnisaendudnsyuundn agUTINguIikIn (Home) niiuden “Application”
(Flagu 2.1)

Q staff_mmos (')

5 “. MFA Media Online Service (MMOS)

Welcome, Staff MMOS Last login - 31/07/2017 15.03:06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

S Y O il f 2

gﬂﬁl 2.1 wiusn - Application

4. i Application dwsurdweid (ﬁ’agﬂﬁ 2.2)

< narin_tost +
MFA MediaOnine Servce (IOS) =2 O

gﬂﬁl 2.2 Application
wih Application fflaidunisvienu deil
- Select : liongIEAzIdLAvRILUUNDSY
- Print : AuWLUUWDIY

- Check Status : as39@Uan1UY
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- Delete : aunvuneasuililaldau (newdsuaniugain “Active” Wu “Deactive”)

Note. Wnihiianunsadionaangainnsziaudadou (Alert) 1 (fsgun 2.3)

MFA Media Onine Service (MMOS)

gﬂﬁ 2.3 Application - Alert

& = =~ < a ¢ a v
?lumauﬂﬂ’itaaﬂ@i’lﬂaxtaﬂﬂ / NTAVAFADI1UL / WUNLDNAIINLNYIVDY

1. naINEeN “Select” Waligniinsgaziden (AU 2.2)
1.1 Winhiianansadedeyanuuesuluusasduneuld (faguil 2.4.1)

harin_testd U
@ MFA Medtia Oniine Service (MMOS) » °

! Hello, iy Application

g @8 @ § &

< Personal Information
rome Pcture

LLLLLLL

,

Natve language

Workng language

'gﬂﬁ 2.4.1 Application - Select (Application)

12 Winhitaunsaduidaaniuzveauurleduls (fagui 2.4.2)
Application submitted : @u3nvinn1snsonuagasiuunesy Application Wulusz Uy
Checking Document : 13 wihitvinisasiaseunuulasuienansiaun @onld 3 ane
lAlA Document completed - LlONEITATUNIU, More document required — “UaLaﬂa’liLﬁaJ,
Application Reject - onastaufindu *suludesddmanalunisfinduionans
Employment / Interview : @ wiiiinsanaeunisdanusasiindunive]
Employment checked — NM30192980UN1597997U / Interview completed - Lﬁ%ﬁ]éjumi
funval
With Interview — &unwal / Without Interview - laifasduniwal
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Application in consideration : MA%0g5¥1I19NTRITUN

Application approved : aysifiuen Bureditn a. .. 1aud1eds .. Jufleenin ..)

Media visa obtained : Applying for accreditation letters : lasuia/milsdosuseauan

Accreditation letters approved Please pick up the letters at the Ministry of Foreign
Affairs:

ousifnisdesusosmnnasnsunisinessna mihiidessey fufivumengnnady

- 1uﬂizﬁﬁisulﬁu 60 Tu am%ﬂmmsﬂLLﬁﬂLﬂéauﬁaﬂamuﬁﬁNm %39 Change Organization

Application e

Tunsdifidesnindewintu 60 Ju svuuazyiinig Renew Application Twemlugd

~lunsdlfidwmihiinnden Renew szuvaglituiuiivunengremiisiesusos

WATEUUILYININTS Renew Application Tvonlud®

Completed : E59AUNSYUIUNTS

For Staff MMOA

Status : Change Organization Application

B3 Application submitted

2 checking Document

Application Reject

2 empioyment / interview

completed v 1 Interview
B2 Application in consideration

[ ppiication approved

Apply for media visaat  MFA

2 media visa obtained : Applying for accreditation letters

2 Accreditation letters approved Please pick up the letters at the Ministry of Foreign Affairs

Expiry ate ) # CRenew

2 completed

Message:

=3

5U#l 2.4.2 Application - Select (Status)

13 Wnthitaansafiusiienansiiieadesls (faguil 2.4.3-2.4.5)
fedinnunsenutuiles - donldin lineiitnsiiernn wielinsgdedn
nsumsdavnau - donlsin ineiitnsddedn / fithsddorn
nsuUszanduiug - 1denldi liieivastdetn / fdwstdetn

Template

E‘Uﬁ 2.4.3 Application - Select (Template)
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Q P oy B et L e o

v

& VIEW PRINT
311‘17{ 2.4.4 Application - Select (Template - SAVE)

g‘dﬁ 2.4.5 Application — Select (Template — VIEW PRINT)
YUADUNITNUNBUUNDSU

1. WaINLEeN “Print” iafiuikuunesy (fsgun 2.2)
fav@negne (Flagun 2.5.1)
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Registration Form for Foreign Media

PERSONAL INFORMATION

Name TestChang Trimedia
Genger Female

Martal status single

Natonaity : Amencan

Date of bitn : 081081999 (18 Years)
City of birth oc

Country of birth Finlang/ Fuuaud

EDUCATION

Highest ecucaton degree Gracuate degree
Insttution : Unwersté de Paris
Countyy Frances tiaa

LANGUAGE

E‘Uﬁ 2.5.1 Application - Print

YUADUNITASIVFDUANULVDILUUN DY

1. WAIINIFeN “Check Status” LienTiaaeuanug (Fagun 2.2)
fantiinegne (Aagui 2.6.1)

L9 rarm tess o

eign Media Registration Process jideline for Issuing the Media Visa AQs  Announcement

% MFA Media Online Service (MMOS)

Check Status

Application submitted

By TesiChang Tnimedia =
Checking Document

3 August 2017, 17.04
By:harin_testd tastname
Documents completed

Employment / Interview
3 August 2017, 170

By harin_test4 lastname
Interview completed
Application in consideration
3 August 2017, 17:08
By harin_testd lastname

Application approved 3 August 2017, 17.08

By harin_testd lastname Apply for media visa at MFA (Telex reference num
0901/08/2017 ) Media visa obtained

3 August 2017, 1742 By harin_testd lastname

3 August 2017, 1720

Completed

By harin_test4 lastname

3 August 2017, 1722

sU# 2.6.1 Application - Check Status

YUABUNITAULUUN DI

1. w&s9nidon “Delete” laaunuumedy (Fagui 2.2)
Tuges Active 2zUs1ng U “Deactivate” (faguil 2.7.1)
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Date of Country =
salutation First name Gender Nationality Status & CaseType bith & Passport & ofissue  Valid until Create o Date o  Active
No mige 4 v A v av av avw - av - - av av - - av
= 1 e N TestChang Tnimeda Female Amercan  Completed Change 08/08/1999 18 01234560623 Thalland/ 13092018 test 03082017 2017-08-03 Active
- Organization Wy chang@gmai com
Applcation
= 2 w7 N| TestChang Tnmedia  Female American  Compleled MNew 0808/1999 18 01234560623 Thaland/ 130022018 test- 020872017  2017-08-03  Active
Appication W chang@gmat com
= 3 %% TestlewApp  Tnimeda  Female  French Appiication ~ Change 15081985 32 123456780  Thaiand/ 171082017 fest- 020872017 2017-08-03  Active
approved  Organization o newapp@gmail com
Appication
= 4 54 TestRenewApp TNTMEDAI Male  Austian  Input 061081982 35 test 021082017 2017-08-02 Actve
renewapp@gmail com
=| |5 |%es testod testod 01/0811983 34 test_04@tntcoth 020872017 0000-00-00 Deactive
= TestlewApp  Tnimeda  Female  French Application  New 15081085 32 123456780  Thaiand/ 171082017 fest- 02082017 20170803 Active
approved  Applcation o newapp@gmall com

: About : 6 resuls

Uil 2.7.1 Application - Delete

Y

Note. n3¢l Delete / myaunesy wuulesuaglilavngluainszuu usasgniudeuaniugain “Active”
\Ju “Deactive” unu
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N153LA3121YYa (Data Analysis)

n1slas1zvidaya (Data Analysis) Liusiusauadimadldnuresssuy MMOS Hanun
wazuanssadnslusUuutvaansmidy vienswhanau Tnsutsiadedsd
New Application: s1uaunuunlasy New Application (Ernsuaundnlmiduigiadausn)
Renew Application: #muauluuesi Renew Application (fvuasnBniin g lndnuneny
wsellongigtieuniviniu 60 Ju)
Change Organization Application: 91u3ULUUNBSU Change Organization Application (61115
aunBniituitrnuud uideanisfigdsuaniuiivinaulval)
Nationalities: 91u2UvDaNTNULsa TR
Organizations: 91UIUYBIENTNIULAALDIANT
Positions: 91UUYBIENTNTULGAZ AL
Criminal records found: S1unuvesasNTnfissyUss iRenvgnssy

New reporters: 91U UVDEUNTN LY
Total reporters: 31UV LFUNINUA

N153LAIzYiToNa (Data Analysis)

U

5. Wavhnsdendudnszuuudd avdsinguiiusn (Home) antulden “Data Analysis”
(93U 3.1)
MFA Media Onine Service (MMOS) L sotomen ©

Guideline for Issuing the Media Visa ~ FAQs  Announcement

Welcome, Staff MMOS Last login - 31/0712017 15:03:06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

S O il f 2

'g‘U‘ﬁ 3.1 %isn — Data Analysis

v

6. 91 Data Analysis (fa3Ufl 3.2-3.10)
TngansnsadioniuiiFunuy (rineay 1) Tuidugn (ianglaw 2) wagnads “Apply” (Msngia 3)
(flaguU7 3.2)

New Application: F1uiukuunesy New Application (fwsuaun@nlyslguiginsausn) (fagun 3.2)
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. MFA Media Online Service (MMOS)

m harin_testd (')
fA)  Forelgn Media Registration Process  Guideiine for Issuing the MediaVisa ~ FAQs  Announcement  Contact
Data Analysis

052017 @ - 07/082017 W Apply

New Application

2017/Asg
® Completed: 16 Application submitted

. umen
- Application Reject
Employment / Internew
-+~ Application in consideration
= Application approved
n

“# Accreditation letters approved
~+ Completed

2017/May 2017/Aug

gﬂﬂ‘?‘l' 3.2 Data Analysis - New Application

Renew Application: 91u3uLUUNa3U Renew Application (fwsuaun@niin Megilnavuneny vie
fengien dosniwvindu 60 Tu) (Aagui 3.3)

Renew Application —
2017/)ul
30 © Completed: 28

- Renew for Visa

V. =+~ Checking Document
Application in consideration
25 Accreditation letters approved
-+ Completed
20
5
° s
5
3
E
H
E
10
5
0
2017/May 2017/jul 2017/Aug

E‘U‘ﬁ 3.3 Data Analysis - Renew Application

Change Organization Application: §1u2uULUUNB$U Change Organization Application (U
ANINNPWIF WL WidpanITazieuanunvialg) (sgun 3.4)

Change Organization Application

15 - Application submitted

- Checking Document
Application Reject
Employment / Interview

125
-+ Application in consideration
-o- Application approved
Media visa obtained
1o - Accreditation letters approved
] 4+ Completed
H
5 s 2017/Aug
5 © Completed: 6
H
E
z A
5
25
u
0
2017/jul 2017/Aug

gﬂﬁ 3.4 Data Analysis - Change Organization Application

[

Nationalities: $11uvesEINTINTUUARSAYYIR (AFUN 3.5)
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Nationalities

Vanuatuan (2) m

Thai (27)
\ Thai 27)
i
18.6%

sriLankan (1) |

Afghan (13)

Albanian (13)

\
Spanish (1) |

Algerian (6)
Philippine (1) ——
_~ American (8)

New Zealander 2)

/ Australian (6)
Korean (1) g
/ Austrian (1)
/ British (8)
Canadian (2)
" Chinese (1)
Japanese (47) French (3)
German (1)

‘U‘ﬁ 3.5 Data Analysis - Nationalities

[

Organizations: 311IUENTNIULAGLDIANT (Fe3UN 3.6)

Organizations

Vietnam News Agency (VNA) (1) ()

Travel+Leisure Southeast Asia (2) — AGENCE FRANCE-PRESSE (2)

The Wall Street journal (1) Agencia EFE S.A. (1)

The Post Publishing PLC (1) Anadolu Agency (1)

THE NATION (2) * Asahi Shimbun (1)

The Caspian Times (1) _Associated Press (3)

Radio Free Asia (RFA) (4) g Broadcasting Corporation (A80) 52).ktralian Broadcasting Corporation (1)

Radio 255R (2)
Australian Broadcasting Corporation (..
Post Publishing Pic (Bangkok Post New...
Post Publishing (2)
Lonely Planet (4) \\ - BBC News 2)

Japan Broadcasting Corporation (NHK) (39) CBs ()

De Telegraaf (2)

Editions Dider Millet (2) Deutsche Welle (1)

'glh?i 3.6 Data Analysis - Organizations

Positions: $1uuvasENTNtuUsa UL (Raguit 3.7)

Positions

SECRETARY (2) )

Is ~—— Admin Assistant (2)

\r

Correspondent/ Reporter/ Journalist (49) nsyitant (1)
33.8%

Public Information Officer of Korean Embassy (1)
Producer (8) Administrator (1)

President Kobudo Co.Ltd (1) Bangkok Post Editor (1)
Photographer (3) "\ BUREAU CHIEF (5)
Other (2)

Office Manager (2) L
News Director (1)

News Anchor (2)

Managing editor EDM Thailand (2) / “
HR Manager 2) |
Editor in Chief (28)
— Deputy Editor (8)

Editor (14) Director of Public Relation Branch International Dept. People’s Daily (1)

‘Uﬁ 3.7 Data Analysis - Positions

‘ Correspondent/ Reporter/ Journalist (...

om

@ Afghan (13)
Albanian (13)
Algerian (6)

® American (8)

@ Australian (6)
Austrian (1)

@ British (8)

® Canadian (2)
Chinese (1)

© French (3)

@ German (1)
Japanese (47)
Korean (1)

©® New Zealander (2)

@ Philippine (1)
Spanish (1)

@ Sri Lankan (1)

® Thai 27)
Vanuatuan (2)

@ ®
@ AGENCE FRANCE-PRESSE (2)

Agencia EFES.A. (1)

Anadolu Agency (1)
® Asahi Shimbun (1)
® Associated Press (3)

Australian Broadcasting Corporation (1)
@ Australian Broadcasting Corporation (Al
@ BBC News (2)

CBS (2)
© De Telegraaf (2)
@ Deutsche Welle (1)

Editions Dider Millet (2)

EUROPEAN PRESSPHOTO AGENCY (1)
@ Fairfax Media (1)
® Fuji Television Network Inc. (1)

Interfax (1)
® Japan Broadcasting Corporation (NHK) (
@ Kobudo Co.Ltd (1)

Korean Broadcasting System (KBS) (1)
@ lonelv Planet (4)

12V

RO
@ Admin Assistant (2)

Administrator (1)

Bangkok Post Editor (1)
® BUREAU CHIEF (5)
@ Consultant (1)

Correspondent/ Reporter/ Journalist (4!
@ Deputy Editor (8)
@ Director of Public Relation Branch Interr

Editor (14)
@ Editor - Bangkok Post (1)
@ Editor in Chief (28)

Editor in Chief Foreign News Division (1

Editor The Wall Street Journal Asia (1)
® HR Manager (2)
@ Human Resources Manager (1)

Managing Editor (1)
@ Managing editor EDM Thailand (2)
@ News Anchor (2)

News Director (1)
@ Office Manaaer (2}

12V

Criminal records found: 91uuYeANANAITEYUsEIR¥YINTT (AIgUN 3.8)

New reporters: 91u3uvesaNTnln (Ha3ui 3.8)
Total reporters: 31uUVDIE TR (H33UN 3.8)
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Criminal records found =

New reporters = Total reporters =
15 40 75
2017/Jul
® Criminal records found: 1
1 . 50
2 g ]
s £ 20 H
g
¢ g ¢
05 - T2
] 0 0
2017 /Jul 2017/May 2017 /Jul 2017/Aug 2017/May 2017 /Jul 2017/Aug

@ Criminal records found New reporters Total reporters

gﬂﬁ 3.8 Data Analysis - Criminal records found / New reporters / Total reporters
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Anfagaaua1N (Online Support)

Ansfagauaiy (Online Support) WM MMOS @313 i11IaA0 11 YeaNTnYNAY
UAYAINITOMDUAINNULNAIUY NIULDINIe Online Support 161

YUABDUNITLYYDIN9 Online Support

1. dlevihnisdendudiszuunan asUsinguiiusn (Home) arntuidon
« . » (¥ =
Online Support” (A3gU# 4.1)

ﬂ Staff_mmos »

MFA Media Online Service (MMOS)

fA)  Foreign Media Registration Process  Guideline for Issuing the Media Visa ~ FAQs  Announcement ontact

Welcome, Staff MMOS Last login - 31/07/2017 15:03.06

MFA Media Online Service (MMOS)

Ministry of Foreign Affairs, Kingdom of Thailand

b O bl § 55

gﬂﬁl 4.1 #usn - Online Support

2. ¥ihmsaina Ticket Tl Tnsnatls “+ New Ticket” (fsguil 4.2)

[ rarn sests I0)

MFA Media Online Service (MMOS)

L Foreign Media Registration Process Guideine for Issuing the Media Visa ~ FAQs ~ Announcement  Contact
Hello, Online Support
harin_testa lastname
Ticket ID
|l Data s Category Al
& oniine support Subject
Detail
O ook
Modaified on s o 8
Modified by
Msgs .
Answer Rating A
Status Al
Active Al

set Fiter EEESEY

ol o e About - 52 resuts

Answer
TICKETID &  Category Modifiedon Modifiedby Msgs Rating & Status  Active
Action No ¥ avw Subject « ¥ Detall & ¥ avw avw avw
= 1 20170808-KkjM  Aauew vadauwdanA:  sumuthsaliniay  2017-08-08  harin_testd 2 @ Active
Ao Pianaviasty 17.43:10 lastname

anans sauiudannnda

i‘LJ‘VI 4.2 Online Support — New Ticket
3. nsentoya Ticket (Faguil 4.3)
Email: Tddiwavesaudn
Category : @onUszuandauiifiosnis
Subject : srytaiFes
Detail : s18az18un




Attach File: wuululd
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msnsendeya Ticket Seusaeua 3NTuUnaYl “Send” Livevinnsda Ticket

. MFA Media Online Service (MMOS)
¥ Minisry of Foraign Aflain, Kir 1 Thaila

Staff New Ticket

& oniine support

O Logout

Q Attach File

Q Attach File

@ Attach File

& harin_testd Q)

sumuthuAnau vty

iduuy) sumudasanduriou Online

mob-test paf

R cnoose file

R cnoose file

R cnoose file

U7 4.3 Online Support - Staff New Ticket (s10)

lovhnnsadns Ticket Soudosudn asumnganuzlu “Bune” (fagui 4.2)

annuzilag 3 anug lown duas - Wwhint MMOS (hnnstwaanan), @7 - aun@n (hnsinadnzn)

LALLM - Y1n15UA Ticket

4. lunsdifianuzaes Ticket gnivdewiu “Bilisn” wansiandnduniiuiagn
Wnthitanansainangeazidenves Ticket Laf “Select” (Asgud 4.4)

+ New Ticket
«Prev 2 3 Next>

TICKETID &
Action No V¥

About : 52 results

Answer
Active
av

Modified on
av

Rating a  Status

Category
av

Modified by

Subject & ¥ Detail a ¥ a v v PR 4

@ 1 20170808-KkjM  @aua Vadaunranay sumutnaliviay  2017-08-08 MoRabbit 1 [ ] Active
anu Juanasidly  uzar wadlehlng 17:43:10 Tepsuporchai
® Select Lanans sauiudaAsuuia  wuauA? wazamnay
x Close ticket i futisihuez
@ Delete 2bpX  @sadau Test new Ticket ~ TEST 2017-08-08  harin_test4 4 [ ] Active
Lanans Su 1424 14:25:49 lastname

'3‘1J‘1‘71' 4.4 Online Support - Select

WRINTINg “Select ” avUsINguigazidenves Ticket (Fegud 4.5)
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@ harin_test4 [0)

MFA Media Online Service (MMOS)

Hello, ! Staff Ticket Detail

hari

naaidolusmiudrTuiatel Created : 2017-0 17:43:10
anas

© Cient - MoRabbit Tepsuporchai

suniuthoahimiasuza: wodithindwnauds wasamnasdulviiuas

Helpdesk - harin_test4 lastname

atumn aavfimdsagsawinnsanatauuzaty
sumuhualiviasasuntdiadiattaantiamnay

© o8Fsga 2017, 17.48 (7151
Message
Q Attach File £ Cnoose file
R Attach File & choose file
% Attach File Q cnoose file

only JPG. JPEG, PNG. DOC & PDF files

owed

5Ufi 4.5 Online Support - Staff Ticket Detail

Y

v

nsfifisiean1sUn Ticket Tinm “Close Ticket” aanuzues Ticket gnivdewdu “Bwn” (fagui 4.6)

Answer
TICKETID a  Category Modified on Modified by ~ Msgs Rating 4 Status Active
Action v - v Subject a4 ¥ Detail a ¥ - v - v - v v a v - v
= 1 20170808-aVEU ~ dauau Gousasuauzar | awlWadanay 2017-08-08 MoRabbit 1 [ ] Deactive
anmuy 17:50:04 Tepsuporchai
anans
= 2 20170808-KkjM  dauan FIbERMPLELH sumuisqlivias  2017-08-08 harin_test4 2 [ ] Active
anuy Tuanarsidely | urar waddding 17:43:10 lastname
anans saiudaTuvia  wIAUAY uaTasInay
i dulvitiaz
= 3 20170808-2bpX  @s33day Test new Ticket ~ TEST 2017-08-08 harin_test4 4 [ ] Deactive
wanans Su 1424 14:25:49 lastname
= 4 20170808-DeKj  @s23day Test new Ticket =~ TEST 2017-08-08 harin_test4 1 [ ] Active
anans Su 1424 14:25:36 lastname
q'
U7 4.6 Online Support - Staff Close Ticket

wasnluguinseazBenves Ticket lngidan “Select” avUsinguinseazidenves Ticket
wiagliusngresiunidennu (Fagud 4.7)
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MFA Media Online Service (MMOS)

Staff Ticket Detail

Tusaviudraruwiatii

© Ctent : MoRabbit Tepsuporchal

sumuhsaliwlasuza: wadiehlndwaud wazamnazfulviius:

R Helpdesk - harin_test4 lastname

afun Raulimdsaginivniansdauuaiy
sumuhoabiwmiasatuitdWaiwiaidantiaminay

© 987 553Ppa1 8 August 2017, 17,45 (7151

E‘Uﬁ 4.7 Online Support — Staff Ticket Detail (Close Ticket)
Note. Tunsdlfita Ticket ud agliusngreaiiefusiddonin

#ownsUn Ticket lvina “Delete” Aanuzazligniudeu usazUsingilu “Deactive” (fs3uf 4.8)

Answer
TICKETID & Category
v av

Modified on
av

Modified by
av

Status
av

Active
av

Msgs
Aav v

Rating &

Subject a ¥

Detail a ¥

= 1 20170808-aVEU =~ a@aua Goviaoudnzar  awlvdaoar 2017-08-08 MoRabbit 1 [ ] Deactive
annur 17:50:04 Tepsuporchai
wanas

3 2 20170808-KkjM  a@auau UdAUNUDLAY sumuizqlivuan  2017-08-08 harin_test4 2 [ ) Active
amur Tuananaidely  urar wadiahlng 17:43:10 lastname
wanas saviudiasvia  wuaua? wazamnay

i duluiinuey

3 3 20170808-2bpX ~ @sI3day Test new Ticket = TEST 2017-08-08 harin_test4 4 [ ] Deactive
Lanans Su 1424 14:25:49 lastname

3 4 20170808-DeKj ~ @siaday Test new Ticket = TEST 2017-08-08 harin_test4 1 [ ] Active
Lanans Su 1424 14:25:36 lastname

5U7 4.8 Online Support - Delete

Y

nanluguinseazdenves Ticket lneidan “Select” avUsnguiinseazidunves Ticket
wivgldunngdesiurideninu (Fsgud 4.7)

Note. Tunsdifl Delete ud? azlaiusngreaiiofivsidsloniny
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N5 19978 MMOS Bot
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N1589N3ULYI5EUU MMOS BOT

BT MMOS @nansasndanisssuu MMOS BOT

YUNBUNITABNBULTISTUU MMOS BOT

1. nsen url “/chatbot/staff/login/” sievine antuagdsinguiindendu (sgud 1.1)
WU 1 : N8N User Name
MUNELaY 2 : NN Password
] [ I 4 & a v
MNUUNAYY “Login” (Munelav 3) tiedenduiinssuy

MMOS Login

User Name a

Password

U 1.1

Waluinfdenduinseuuiseudes a1unsavinn1sinnisszuy MMOS BOT 1a
31509 U WAL LA TIITa A LU
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LATUDIA
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Ministry of Foreign Affairs of the Kingdom of Thailand
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