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Roles and Responsibilities of Relevant Agencies

in Disaster Management

Department of Disaster Prevention and Mitigation (DDPM

N

DDPM, the lead agency under the National Disaster Prevention and Mitigation Command (NDPMC) shall: |
(1) Declare Disaster Level 3-L; |
(2) Activate the National Emergency Operation Centre (EOC); |
(3) Activate Emergency Support Function (ESF) 15 (Foreign Affairs), with the Ministry of Foreign Affairs (MFA) as I
the lead agency for coordinating international humanitarian assistance. I
®  Ministry of Interior, with the DDPM as the lead agency for ESF 5 (Emergency Management), conducts Rapid I
Needs Assessment to identify urgent needs and request support such as ASEAN-ERAT, DELSA relief items, |
UNDAC, USAR teams, and Emergency Medical Teams. |

©  The DDPM coordinates with MFA and agencies under ESF 15 to facilitate the delivery of international assistance. |
® As the National Focal Point (NFP) for ASEAN Disaster Management, the DDPM coordinates with the ASEAN |
Committee on Disaster Management (ACDM), AHA Centre, and relevant agencies. The DDPM submits “Update” I
Form (ANNEX K in SASOP) and identifies needs under the ASEAN Joint Disaster Response Plan (AJDRP) (Annex I

B - Jin SASOP). The DDPM and the assisting party plan and conduct a joint assessment for the scope of I
assistance through “Contractual Arrangements for Assistance” (Annex N in SASOP). |

®  The DDPM coordinates with relevant agencies on logistics and CIQ (Customs, Immigration, and Quarantine) |
procedures of relief items (import-export), equipment, and personnel. I

I

I

/

Contact Point:
Research and International Cooperation Bureau  Tel. (+66) 02-637-3669

. — ————————————————————

P Ministry of Foreign Affairs (MFA —u

® MFA's Office of Policy and Planning joins the EOC meeting as the lead agency of ESF 15 (Foreign Affairs) to
assess the need for international assistance and consider receiving assistance from ASEAN-ERAT, UNDAC, USAR,
relief items/equipment from the AHA Centre, and other forms of international assistance.

® MFA's Department of ASEAN Affairs as SOM of ASEAN Thailand, coordinates with DDPM, MOD, AHA Centre,
and relevant agencies to facilitate CIQ (Customs, Immigration, and Quarantine) procedures for receiving
assistance (within ASEAN mechanisms).

® MFA's Department of East Asian Affairs facilitates land and aircraft clearance procedures. MFA's Department of
Protocol facilitates diplomatic clearance procedures of foreign ships.

Contact Point:
Office of Policy and Planning Tel.

—_—

+66) 02-203-5000 ext. 13204

o e e e e e e e
D ———

Department of ASEAN Affairs Tel. (+66) 02-203-5000 ext. 14390
Department of East Asian Affairs  Tel. (+66) 02-203-5000 ext. 14425, 14440
Department of Protocol Tel. (+66) 02-203-5000 ext. 23078
\ /

pe Ministry of Defence (MOD -

®  MOD joins the EOC meeting as the lead agency of ESF 7 (Military Resources) and ESF 9 (Search and Rescue) to
assess needs for assistance.

MOD prepares personnel, equipment, and systems for operations to facilitate receiving of military assets and
capacities.

MOD may establish the Multinational Coordination Centre (MNCC), if necessary, to ensure integrated and unified
utilisation of resources, avoid overlapping missions, and enhance rapid response.

Contact Point:
Office of Policy and Planning, Office of The Permanent Secretary For Defence  Tel. (+66) 02-622-3606

e e e e e e e e
S, —_——_—_—— -

- Ministry of Public Health (MOPH -
\

®  MOPH joins the EOC meeting as the lead agency for ESF 8 (Medical Service and Healthcare), and assesses the
needs for assistance.

®  MOPH establishes Public Health Emergency Operation Center (PHEOC) and Emergency Medical Team
Coordination Cell (EMTCC), if necessary.

®  MOPH coordinates with health agencies to facilitate the import-export of medical assistance, medicines, and
medical equipment.

Contact Point:
Division of Public Health Emergency Management  Tel. (+66) 02-590-1771
AN 7/

- Customs Department -s\\

®  The Customs Department coordinates with relevant agencies to facilitate customs procedures for the import and
export international relief items and equipment.

[
| l
' |
' |
' |
| |
' |
' |
| |
| |
' |
\ /

Contact Point:

Suvarnabhumi Airport Cargo Clearance Customs Office  Tel. (+66) 02-13U-1246
Don Mueang Airport Customs Office  Tel. (+66) 089-683-1755

Laem Chabang Port Customs Office  Tel. (+66) 081-919-9553

Regional Customs Office I Tel. (+66) 02-667-6000 ext. 206855
Regional Customs Office IT Tel. (+66) 042-111-715

Regional Customs Office ITI Tel. (+66) 053-281-785

Regional Customs Office IV Tel. (+66) 074-307-040 ext. 1

Regional Customs Office V Tel. (+66) 02-667-6000 ext. 2L15854
\ 4
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e Immigration Bureau

|
|
|
|
|
|
|
|
|
|
|
|
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N
®  The Immigration Bureau facilitates arrival and departure procedures of disaster-relief personnel.

|

” |
Contact Point: - = |
Arrival Immigration Sub-Division, Suvarnabhumi Airport  Tel. (+66) 02-13U-08t41 o |
Departure Immigration Sub-Division, Tel. (+66) 02-130-0310 |
Transit Sub-Division 2 Suvarnabhumi Airport Tel. (+66) 02-13-0361 ‘ |
|

/

Visa on Arrival Sub-Division 2 Suvarnabhumi Airport Tel. (+66) 02-134-0338 e x
N s

o o e e e e e e e e e e e e S — ———————————— —

Ve Ministry of Transport (MOT

o e e e e e e,

N

[ ® MOT joins the EOC meeting as the lead agency of ESF 1 (Transportation) to jointly consider and assess needs \|
| and support for logistics operations (transportation of personnel and essential supplies to affected or |
| designated areas) I
| MOT facilitates travels of rescue and relief operations via sea and/or air. |
| MQT facilitates the transportation of relief items and equipment via sea and/or air. |
I |
| |
\ /

Contact Point:
Office of Transport and Traffic Policy and Planning Tel. (+66) 02-215-1515 ti 3027, 3024

= Airports of Thailand Public Company Limited (AOT -

® AQT coordinates with relevant agencies to facilitate the mobilisation of relief items —
and equipment (import-export).

Contact Point:
Occupational Safety Division, Occupational Safety and Health Department  Tel. (+66) 02-535-6420
~N

/—___\\

s — ——————————————————————————
0 .

e Port Authority of Thailand (PAT s\\

| ® PAT coordinates with relevant agencies to facilitate sea freight shipping procedures of relief items and equipment |

I (import-export). 1

I Contact Point: I

Administration Attached to the Director General I

\ of the Port Authority of Thailand Tel. (+66) 02-269-5109 /
N e

Thailand's Efforts to
Strengthen ASEAN's
Coordination in
Disaster Management
and Tabletop Exercise




Thailand Requesting Assistance from the AHA Centre/other ASEAN Member States (AMS)/
Dialogue Partners (DPs) following a Disaster in Thailand

explore other

possible

assistance can be | | : ~
assistance

international assistance

coordination
with AHA
Centre

Request /
Assisting Entity AHA Centre C . . )
ivi : . : e e Foreign nationals affected
UL, National Disaster Prevention and Mitigation Command (NDPMC)\ g
A disaster OCCllrS ® Declares Disaster Level 3 or 4 oo Foreign Embassies
in Thailand ® Activates the National EOC orbascios in Thailand
® Activates the Emergency Support Function (ESF) 15 (Foreign Affairs) with in Thailand dinat
the Ministry of Foreign Affairs (MFA) as the lead agency / H l coordinate
l @ﬁstry of Foreign Affairs (M%‘
) ) Lo
AR Department of Disaster Prevention and Mitigation (DDPM) . (Chair of ESF 15)* considers the need to
from any other . . coordinate requgst mj[ernatlonal a55|sta!nce in
Party, directly ' ) (National Focal Point: NFP) | consuttation with relevant agencies such as
tlh X | Refersto : ESF 5 (Emergency Management) conducts situation assessment and identifies requirements the Ministry of Defence (MOD), Ministry
or throug I Standyy of Public Health (MOPH), and the Thai
AHA Centre : Arrangement | \ Red Cross Society /
[thru AHA Centre] : Modules and | Submits a request for assistance through the "Update” Form (Annex K in SASOP) and specifies required o |
S —E U CER UL assets and resources according to Modules 1-9 of the ASEAN Joint Disaster Response Plan (AJDRP) otk %“
: ST L request the : (Annexes B-J in SASOP) 2
I requestin I arty/s £ntity I b owner of the I
I 1 acknowledgeor 1 I -
| "Update” to i CHILRORGLE I l— zfsit/_ca_pagty_ )
: the AHA I request for assistance : S _l_ —— Directly to ASEAN Member States To the AHA Centre Dialogue Partners offer assistance
] : immediately, 11 S I and cc. AHA Centre
. 1 |
| : preferably within 6 to I 0 requestin | L
I n n I
e g Update"to The requested ASEAN Member States acknowledge and respond to ) /~ The AHA Centre notifies other ASEAN
1 the l Thailand's request (within 6-12 hours) ) \_ Member States/ Assisting Parties
: ¢ 1 AHACentre 1
[directly to NFP I TheNFPand | I |
/it G 0 e | competent | DDPM / MFA / MOD, the assisting countries, and the AHA
AHA Centre] I autho'rities will : Unable to provide assistance Able to provide assistance Centre plan and conduct a joint assessment for the scope of
: rewewtthe q : - [thru AHA Centre] assistance through "Contractual Arrangements for Assistance”
request an g .
: d:termine | | rm—m———— Form (Annex N in SASOP)
The NFP WI|| I
I |
|
|
|
|
|

: | The AHA - ” ]
thwTether d o centre will DDPM and the AHA Centre - Jl 26 v
© e an £ . ..
Scoyppe of explore other explore other assistance g Chair of ESF 15 (MFA) serves as the focal point for recewm?

provided

l
|
| : :
| assistance in
|
|
|
|

A 4

DDPM and the AHA Centre conduct logistics
operations to deploy personnel and/or relief
items to the disaster-affected areas or
designated locations

: -~ e
[directly to NFP] .- ’ Jont assess and decide™ N of The Prime Minister's Office to facilitate logistics arrangements, including CIQ

( on the scope :r?getype of ) ; (Customs, Immigration, and Quarantine) for relief items, equipment, search and

~ requested/offered e
S ==” For more information

DDPM / MFA / MOD coordinate with relevant agencies such as MOPH, Ministry
of Transport, Customs Department, Immigration Bureau, Airports of Thailand,
Port Authority of Thailand, Thai FDA, and the Office of the Permanent Secretary

rescue teams, medical teams, medicines, etc. (import-export procedures)

*Note* : The Ministry of Foreign Affairs serves as Emergency Support Function 15 (ESF 15) under the National Disaster Prevention and Mitigation Plan B.E. 2564-2570 (2021-2027).
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Roles and Responsibilities of Relevant Agencies

Department of Disaster Prevention and Mitigation (DDPM) 'S

N,

/
| ® DDPM, as the National Focal Point (NFP) for ASEAN Disaster Management, coordinates with the ASEAN i
| Committee on Disaster Management (ACDM), AHA Centre, and relevant agencies to offer assistance through the |
| “Offer of Assistance” form (Annex M in SASOP), and conducts a joint assessment for the scope of assistance I
I through “Contractual Arrangements for Assistance” (Annex N in SASOP) |
1 ®  DDPM coordinates with relevant agencies to facilitate logistics arrangements and CIQ (Customs, Immigration, and |
| Quarantine) procedures to mobilise assistance to the affected country. |
| ® Inthecase of deploying a USAR team to assist in the affected country, upon completion of the mission, the I
| USAR team must submit an operational summary report through the “End of Mission” form (Annex O in SASOP) I
H to the AHA Centre within two weeks. I
| I
| I
| I

/

Contact Point:
Research and International Cooperation Bureau  Tel. (+66) 02-637-3669

- Ministry of Foreign Affairs (MFA) —

®  MFA, as the Chair of the Committee for the Coordination of Emergency Assistance to Thai Nationals and Affected
Countries (Office of Policy and Planning/ Department of East Asian Affairs), considers offers of assistance in
coordination with relevant agencies.

®  MFA's Department of ASEAN Affairs as SOM of ASEAN Thailand, coordinates with DDPM, MOD, AHA Centre,
and relevant agencies to facilitate CIQ (Customs, Immigration, and Quarantine) procedures and mobilising
assistance (within ASEAN mechanisms).

®  MFA's Department of East Asian Affairs facilitates land and aircraft clearance procedures, and serves as
the focal point for the mobilisation of assistance from the private sector. MFA's Department of Protocol
facilitates diplomatic clearance procedures of foreign ships.

®  Permanent Mission of Thailand to ASEAN, Jakarta, coordinates with Department of ASEAN Affairs and
AHA Centre.

Contact Point:

Office of Policy and Planning Tel. (+66) 02-203-5000 ext. 13204
Department of ASEAN Affairs Tel. (+66) 02-203-5000 ext. 14390
Department of East Asian Affairs Tel. (+66) 02-203-5000 ext. 14425, 14440
Department of Protocol Tel. (+66) 02-203-5000 ext. 23078

- Ministry of Defence (MOD) ~<

o e e e e e e e e e e e e e |
N —— 7

®  MOD prepares military assets and capacities as needed by the affected country.
®  With the consent of the affected country, MOD shall deploy military assets and capacities in respect of the

[
I
|
: principles of sovereignty, humanity, neutrality, and impartiality.
|
|

Contact Point:

P ——

l\ Office of Policy and Planning, Office of The Permanent Secretary For Defence  Tel. (+66) 02-622-3606

P Ministry of Public Health (MOPH) ~<

/
[ ® MOPH joins medical and public health-related meetings and coordinates with MFA on medical and public health
I assistance to the affected country.

®  MOPH establishes the Public Health Emergency Operation Center (PHEQOC), if necessary.

|

| ©  MOPH coordinates with relevant medical and public health agencies to facilitate the import-export of medical

|

|

|

|

|

\

assistance, medicines, and medical equipment.

Contact Point:

—_———————————

Division of Public Health Emergency Management (Rapid Response Center)  Tel. (+66) 02-590-1771

\

[ ® The Customs Department coordinates with relevant agencies to facilitate customs procedures for the import and
p q p p
I export international relief items and equipment. I
I Contact Point: I
Suvarnabhumi Airport Cargo Clearance Customs Office  Tel. (+66) 02-134-1246
I |
| Don Mueang Airport Customs Office Tel. (+66) 089-683-1755 |
| Laem Chabang Port Customs Office Tel. (+66) 081-919-9553 |
I Regional Customs Office I Tel. (+66) 02-667-6000 ext. 206855 I
| Regional Customs Office IT Tel. (+66) 042-411-715 I
|  Regional Customs Office ITT Tel. (+66) 053-281-785 |
| Regional Customs Office IV Tel. (+66) 07L-307-040 ext. 1 |
l\ Regional Customs Office V Tel. (+66) 02-667-6000 ext. L5854 /I
Newo o _7

/ P Immigration Bureau s\\

I ®  The Immigration Bureau facilitates arrival and departure procedures of disaster-relief personnel. |
1 |
| Contact Point: I
I Arrival Immigration Sub-Division, Suvarnabhumi Airport Tel. (+66) 02-13u-08L1 e '// I

Departure Immigration Sub-Division, Tel. (+66) 02-134-0310 o
1 I
| Transit Sub-Division 2 Suvarnabhumi Airport Tel. (+66) 02-134-0361 |
Visa on Arrival Sub-Division 2 Suvarnabhumi Airport  Tel. (+66) 02-13-0338 \ |
a |

\

\ /

- Ministry of Transport (MOT) =N

®  MOT facilitates travels of rescue and relief operations via sea and/or air.
®  MOT facilitates the transportation of relief items and equipment via sea and/or air.

Contact Point:
Office of Transport and Traffic Policy and Planning Tel. (+66) 02-215-1515 ext. 3027, 3024

—_———

P Airports of Thailand Public Company Limited (AOT)
/

® AOT coordinates with relevant agencies to facilitate the mobilisation of relief items \__Q -—
and equipment (import-export). - ﬂ\J\

-~
-\

Occupational Safety Division, Occupational Safety and Health Department  Tel. (+66) 02-535-6120

N ——————

|

I

|

I Contact Point:
|

\

P Port Authority of Thailand (PAT)
/

-~
\

| ® PAT coordinates with relevant agencies to facilitate sea freight shipping procedures of relief items and equipment 1
| (import-export). |
I I
I Contact Point: I
| Administration Attached to the Director General |
| of the Port Authority of Thailand Tel. (+66) 02-269-5109 ]
\ /

Thailand's Efforts to
Strengthen ASEAN's
Coordination in
Disaster Management
and Tabletop Exercise




Request /

T B Assisting Entity

’------\

| The NFP offer |
I assistancetoa |
: Party, directly or 1
| through AHA
Centre

[directly to NFP
with copy to
AHA Centre]

NFP
acknowledge
or respond to
the offer of

assistance
immediately,
MEEED
within 6 to
12 hrs

—— 1 "Offer” of

Assistance

’---\

[directly to NFP with

The NFP and
competent
authorities will
review the
offer

oS I I N BN .y
-

\

\_____

1 YES

- -— --\

e S
4 )oint assess and decide §
/ \
| on the scope and type of 1
\\ assistance I

\ requested/offered ,’

DS

~ ;’

N-——’

copy to AHA Centre] ™

AHA Centre

~[thru AHA Centre]
E ‘-------

Forwards the
offer to the
Receiving

"Offer" of
Assistance
(Annex M)

[thru AHA Centre]

For more information

Thailand Offering Assistance through the AHA Centre in Response to a Disaster
in Another ASEAN Member State.

Ministry of Foreign Affairs (MFA)
as the Chair of the Committee for the

\ Ministry of Public Health (MOPH)

Coordination of Emergency Assistance to Thai
Nationals and Affected Countries and SOM of
ASEAN Thailand, considers possible assistance
measures in consultation with relevant agencies

such as the Ministry of Defence (MOD) and

) /
] v
E Department of Disaster Prevention

J

.

A disaster occurs in another ASEAN
Member State

coordmate

and Mitigation (DDPM)

(National Focal Point: NFP)

v

Thailand notifies its offer of assistance through the )

"Offer of Assistance” (Annex M in SASOP)

To the disaster-affected ASEAN
Member State directly with cc. to ( To the AHA Centre
the AHA Centre

Thailand (within 6-12 hours)

The affected ASEAN Member State acknowledges and responds to

\B/

) « (form the affected country of the offer of assistance

DDPM / MFA / MOD, the affected country, and the

(Decline the offer of assistance> CAccept the offer of assistance>

@rectly to DDP@ <To the AHA Centre)

The Thai assistance team submits an

operational summary report using the “End

of Mission” Form (Annex O in SASOP) to
the AHA Centre within two weeks

AHA Centre plan and conduct a joint assessment for the
> scope of assistance through the "Contractual

Arrangements for Assistance” (Annex N in SASOP)

l

DDPM and the AHA Centre conduct logistics operations to deploy
personnel and/or relief items to the disaster-affected areas or
designated locations

DDPM / MFA /7 MOD coordinate with relevant agencies such as MOPH, Ministry of
Transport, Customs Department, Immigration Bureau, Airports of Thailand, Port Authority of
Thailand, Thai FDA, and the Office of the Permanent Secretary of The Prime Minister's
Office to fauhtate logistics arrangements, including CIQ (Customs, Immigration, and
Quarantine) for relief items, equipment, search and rescue teams, medlcal teams, medicines,
etc. (import-export procedures)

WULJ
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Roles and Responsibilities of Relevant Agencies

B Department of Disaster Prevention and Mitigation (DDPM) 'Y

7 N

/
| ® DDPM, as the National Focal Point (NFP) for ASEAN Disaster Management, coordinates with the ASEAN

| Committee on Disaster Management (ACDM), AHA Centre, and relevant agencies to offer assistance through the
| "Offer of Assistance” form (Annex M in SASOP), and conduct a joint assessment for the scope of assistance

I through “Contractual Arrangements for Assistance” (Annex N in SASOP)

1 ®  DDPM coordinates with relevant agencies to facilitate logistics arrangements and CIQ (Customs, Immigration, and
| Quarantine) procedures to mobilise assistance to the affected country.

| ® Inthecase of deploying a USAR team to assist in the affected country, upon completion of the mission, the

|

|

|

|

|

|

\

to the AHA Centre within two weeks.

Contact Point:

|
I
I
I
I
I
I
I
USAR team must submit an operational summary report through the “End of Mission” form (Annex O in SASOP) I
I
I
I
Research and International Cooperation Bureau  Tel. (+66) 02-637-3669 /l

- Ministry of Foreign Affairs (MFA) ~<

®  MFA, as the Chair of the Committee for the Coordination of Emergency Assistance to Thai Nationals and Affected
Countries (Office of Policy and Planning/ Department of East Asian Affairs), considers offers of assistance in
coordination with relevant agencies.

®  MFA's Department of ASEAN Affairs as SOM of ASEAN Thailand, coordinates with DDPM, MOD, AHA Centre,
and relevant agencies to facilitate CIQ (Customs, Immigration, and Quarantine) procedures and mobilising
assistance (within ASEAN mechanisms).

®  MFA's Department of East Asian Affairs facilitates land and aircraft clearance procedures, and serves as

the focal point for the mobilisation of assistance from the private sector. MFA's Department of Protocol
facilitates diplomatic clearance procedures of foreign ships.

Permanent Mission of Thailand to ASEAN, Jakarta, coordinates with Department of ASEAN Affairs and

AHA Centre.

Contact Point:

Office of Policy and Planning Tel. (+66) 02-203-5000 ext. 13204
Department of ASEAN Affairs  Tel. (+66) 02-203-5000 ext. 14390
Department of East Asian Affairs Tel. (+66) 02-203-5000 ext. 11125, 14440
Department of Protocol Tel. (+66) 02-203-5000 ext. 23078

- Ministry of Defence (MOD) ~<

o e e e e e e e e e e e e e e |
°
N ——

®  MOD prepares military assets and capacities as needed by the affected country.

®  With the consent of the affected country, MOD shall deploy military assets and capacities in respect of the

[
I
I
} principles of sovereignty, humanity, neutrality, and impartiality.
|
: Contact Point:

P —

\ Office of Policy and Planning, Office of The Permanent Secretary For Defence  Tel. (+66) 02-622-3606

_ Ministry of Public Health (MOPH) —<

/
| ® MOPH joins medical and public health-related meetings and coordinates with MFA on medical and public health
I assistance to the affected country.

| ¢ MOPH establishes the Public Health Emergency Operation Center (PHEQC), if necessary.

I ®  MOPH coordinates with relevant medical and public health agencies to facilitate the import-export of medical

|

|

|

|

\

assistance, medicines, and medical equipment.

Contact Point:
Division of Public Health Emergency Management (Rapid Response Center)  Tel. (+66) 02-590-1771

———— e e e e e e e

/ \
| ® The Customs Department coordinates with relevant agencies to facilitate customs procedures for the importand |
I export international relief items and equipment. |
I |
I Contact Point: I
Suvarnabhumi Airport Cargo Clearance Customs Office  Tel. (+66) 02-134-1246
I port Carg |
| Don Mueang Airport Customs Office Tel. (+66) 089-683-1755 |
| Laem Chabang Port Customs Office Tel. (+66) 081-919-9553 |
I Regional Customs Office I Tel. (+66) 02-667-6000 ext. 206855 I
Regional Customs Office IT Tel. (+66) 042-411-715
I I
|  Regional Customs Office IIT Tel. (+66) 053-281-785 |
| Regional Customs Office IV Tel. (+66) 07L-307-040 ext. 1 |
l\ Regional Customs Office V Tel. (+66) 02-667-6000 ext. L5854 /I
Newo o _7
P Immigration Bureau s\\
|/ ®  The Immigration Bureau facilitates arrival and departure procedures of disaster-relief personnel. |
1 I
| Contact Point: I
I Arrival Immigration Sub-Division, Suvarnabhumi Airport Tel. (+66) 02-13u-08L1 '4 ' I
|| Departure Innigration Sub-Divsion Tel. (+66) 02-134-0310 o |
I Transit Sub-Division 2 Suvarnabhumi Airport Tel. (+66) 02-134-0361 ‘1 |
| Visa on Arrival Sub-Division 2 Suvarnabhumi Airport  Tel. (+66) 02-134-0338 I
\ =
\\ ____________________________ —_—

- Ministry of T t (MOT —
, inistry of Transport (MOT) N

®  MOT facilitates travels of rescue and relief operations via sea and/or air.

®  MOT facilitates the transportation of relief items and equipment via sea and/or air.

Contact Point:
Office of Transport and Traffic Policy and Planning Tel. (+66) 02-215-1515 ext. 3027, 3024

—_——

\\ ____________________________

P Airports of Thailand Public Company Limited (AOT) ~<
/ = \
[ ® AQT coordinates with relevant agencies to facilitate the mobilisation of relief items \,Q JL\/-' |
| and equipment (import-export). - -ﬂ.\J\ |
I ([} [ :
I Contact Point: I
| Occupational Safety Division, Occupational Safety and Health Department  Tel. (+66) 02-535-6420 |
\

\\ ————————————————————————————

P Port Authority of Thailand (PAT)
/

-~
\

®  PAT coordinates with relevant agencies to facilitate sea freight shipping procedures of relief items and equipment

|
| (import-export). |
I I
I Contact Point: =
| Administration Attached to the Director General |
| of the Port Authority of Thailand Tel. (+66) 02-269-5109 ]
\ /

Thailand's Efforts to
Strengthen ASEAN's
Coordination in
Disaster Management
and Tabletop Exercise




> ilisati " Thailand Being Requested by the AHA Centre to Provide/Mobilise Assistance
' \ to Another ASEAN Member State in Response to a Disaster.

Requesting /

Assisting Entity AHA Centre

Receiving Party Q« disaster occurs in another ASEAN Member Stat9 -----------

I In accordance with I

national laws and | ~
J regulations, extend I ( Ensure coordinated . )
I exemptions from | 1 efforts are made for Submits a request for assistance through the
: taxation, I : the effective and "Update” (Annex K in SASOP)
I duties and their : I t|me|y dep|0yment
| similar charges on | | of assistance upon l
I importand use of | | T
" B 11 the confirmation of The AHA Centre
: | : the request for coordinates requests for assistance through cC. :

1 f S NN AR

I Accord entry, stay g | assrstanri/ offer of ( relevant channels
I inanddeparture 1 % assistance :ocC.
I v
|
|

personnel, o ———
I equipment, facilities L, Proceerj to the
I and materials used |l Reception and
Departure Centre

I in the assistance I
o upon arrival via air,

v
l : i " : ~ Department of Disaster
coordinate ( Ministry of Defence (MOD) coordinate ' o U
(T, land or sea entry Ministry of Foreign Affairs (MFA),\ - +——| Prevention and Mitigation (DDP
I

)
Focal Points are as the Chair of the Committee for the (National Focal Point: NFP) )
J available on standbyll == = = o e e - Coordination of Emergency Assistance to Thai

DDPM / MFA / MOD, the affected country, and the AHA}

from its territory for Permanent Mission of Thailand to C

ASEAN in Jakarta Defence Attaché ) Phl - ’

1
I
I
I
I
1

I at the CIQ facility I Use the Contractual Facilitate the Nationals and Affected Countries and SOM
Centre plan and conduct a joint assessment for the scope of

to facilitate Arrangement form as processing of of ASEAN Thailand, considers possible Able to provide y
assistance measures in consultation with assistance assistance through the "Contractual Arrangements for

|

I

the primary document i

I clearance of the | to facilitate CIQ exemp.tl.ons ffor | _ Assist " (A Ni SASOP)
SHOTE 6 : relevant agencies such as the MOD and sSistance™ \annex N in

\__Ministry of Public Health (MOPH) ~ / |

|
|
|
|
I arriving assets and :__’: procedures for entry/ _
capacities | exitof assets and assistance and
] facilities, transit
l DDPM and the AHA Centre conduct logistics operations to
Thailand receives the request for assistance and > deploy personnel and/or relief items to the disaster-affected

|lProvide briefing to ‘| l
] exchange up-to-date |
I disaster situation |
I information, provide I
coordinating :
I instructions with I
[ regardtothe |
I deployment of the 1=
|
|
|
|
|

-----‘

t
|
|
|
|
|
|
-

Attend coordination
briefing to confirm
contractual details of
the Contractual
Arrangement form and
exchange up-to-date
information with NFP
representatives

capacities
of personnel and
responds (within 6-12 hours) areas or designated locations

equipment 1
!
_ _ DDPM / MFA / MOD coordinate with relevant agencies such as MOPH , Ministry of Transport,
( Unable to provide assistance ) Customs Department, Immigration Bureau, Airports of Thailand, Port Authority of Thailand, Thai
cS

FDA, and the Office of the Permanent Secretary of The Prime Minister's Office to facilitate Ioglstl
Bassets and capacities, 1 arrangements including CIQ (Customs, Immigration, and Quarantine) for relief items, equrpment
and provide other Directly to

" search and rescue teams, medrcal teams, medicines, etc. (import-export procedures
I coordination
|

l

The Thai assistance team submits an operational summary report using th)
k

affected
country

information to
I facilitate in-country |
I movement from CIQ 1 On-site deployment of

l\to the disaster site,I assets and capacities

AHA Centre

"End of Mission” Form (Annex O in SASOP) to the AHA Centre within two weeks

For more information
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	ไทยประสบ เหตุภัยพิบัติ
	ผ่านประเทศสมาชิกอาเซียนอื่น ๆ โดยตรง และ cc. AHA Centre
	Roles and Responsibilities of Relevant Agencies  in Disaster Management
	Department of Disaster Prevention and Mitigation (DDPM)
	Ministry of Foreign Affairs (MFA)
	Ministry of Defence (MOD)
	Ministry of Public Health (MOPH)
	Customs Department
	Immigration Bureau
	Ministry of Transport (MOT)
	Airports of Thailand Public Company Limited (AOT)
	Port Authority of Thailand (PAT)


	Thailand's Efforts to Strengthen ASEAN's Coordination in Disaster Management and Tabletop Exercise
	Request for Assistance
	Request / Receiving Party
	Assisting Entity
	Start
	The NFP request assistance from any other Party, directly or through AHA Centre
	Reflect the request in "Update" to the AHA Centre
	[directly to NFP with copy to the AHA Centre]
	Refers to Standby Arrangement Modules and forwards the request to the owner of the asset/capacity
	[thru AHA Centre]
	Party/ Entity acknowledge or respond to the request for assistance immediately, preferably within 6 to 12 hrs
	Reflect the request in "Update" to the AHA Centre
	The NFP and competent authorities will review the request and determine whether the type and scope of assistance can be provided
	[thru AHA Centre]
	The AHA Centre will explore other possible assistance
	The NFP will explore other assistance in coordination with AHA Centre
	NO
	NO
	YES
	Joint assess and decide on the scope and type of assistance requested/offered
	[directly to NFP]


	AHA Centre

	Scenario 1
	Thailand Requesting Assistance from the AHA Centre/other ASEAN Member States (AMS)/ Dialogue Partners (DPs) following a Disaster in Thailand
	Foreign nationals affected
	National Disaster Prevention and Mitigation Command (NDPMC)
	Declares Disaster Level 3 or 4
	Activates the National EOC
	Activates the Emergency Support Function (ESF) 15 (Foreign Affairs) with the Ministry of Foreign Affairs (MFA) as the lead agency
	Foreign Embassies in Thailand
	If no embassies in Thailand

	coordinate
	Ministry of Foreign Affairs (MFA)  (Chair of ESF 15)* considers the need to request international assistance in consultation with relevant agencies such as the Ministry of Defence (MOD), Ministry of Public Health (MOPH), and the Thai Red Cross Society
	Department of Disaster Prevention and Mitigation (DDPM) (National Focal Point: NFP) ESF 5 (Emergency Management) conducts situation assessment and identifies requirements

	coordinate
	Submits a request for assistance through the “Update” Form (Annex K in SASOP) and specifies required assets and resources according to Modules 1–9 of the ASEAN Joint Disaster Response Plan (AJDRP) (Annexes B–J in SASOP)
	To the AHA Centre
	Dialogue Partners offer assistance
	The requested ASEAN Member States acknowledge and respond to Thailand’s request (within 6–12 hours)
	The AHA Centre notifies other ASEAN Member States/ Assisting Parties
	DDPM / MFA / MOD, the assisting countries, and the AHA Centre plan and conduct a joint assessment for the scope of assistance through “Contractual Arrangements for Assistance” Form (Annex N in SASOP)
	Unable to provide assistance
	Able to provide  assistance
	DDPM and the AHA Centre explore other assistance
	Chair of ESF 15 (MFA) serves as the focal point for receiving international assistance
	DDPM / MFA / MOD coordinate with relevant agencies such as MOPH, Ministry of Transport, Customs Department, Immigration Bureau, Airports of Thailand, Port Authority of Thailand, Thai FDA, and the Office of the Permanent Secretary of The Prime Minister's Office to facilitate logistics arrangements, including CIQ (Customs, Immigration, and Quarantine) for relief items, equipment, search and rescue teams, medical teams, medicines, etc. (import-export procedures)
	DDPM and the AHA Centre conduct logistics operations to deploy personnel and/or relief items to the disaster-affected areas or designated locations

	A disaster occurs in Thailand
	Directly to ASEAN Member States and cc. AHA Centre
	ภารกิจและบทบาทของหน่วยงานที่เกี่ยวข้อง ด้านการจัดการภัยพิบัติ
	กรมป้องกันและบรรเทาสาธารณภัย (ปภ.)
	กระทรวงการต่างประเทศ (กต.)
	กระทรวงกลาโหม (กห.)
	กระทรวงสาธารณสุข (สธ.)
	กรมศุลกากร (กศก.)
	สำนักงานตรวจคนเข้าเมือง (สตม.)
	กระทรวงคมนาคม (คค.)
	บริษัท ท่าอากาศยานไทย จำกัด (มหาชน) (ทอท.)
	การท่าเรือแห่งประเทศไทย (กทท.)


	การเสริมสร้างความเข้มแข็ง ในการประสานงาน ด้านการจัดการภัยพิบัติ ของไทยในกรอบอาเซียน
	แผนผังการให้ความช่วยเหลือ
	ประเทศผู้ขอรับความช่วยเหลือ
	ประเทศผู้ให้ความช่วยเหลือ
	เริ่มต้น
	ผู้ประสานงานหลักแห่งชาติให้ความช่วยเหลือแก่สมาชิกโดยตรง หรือผ่านศูนย์ AHA
	[โดยตรงไปยังผู้ประสานงานหลักแห่งชาติ พร้อมส่งสำเนาไปยังศูนย์ AHA]
	[ผ่านศูนย์ AHA]
	ผู้ประสานงานหลักแห่งชาติ รับทราบหรือตอบรับโดยการให้ความช่วยเหลือทันที หรือภายใน 6-12 ชั่วโมง
	ส่งต่อความช่วยเหลือไปยังประเทศผู้รับความช่วยเหลืิอ
	ให้ความช่วยเหลือในฟอร์ม “Offer” of Assistance (Annex M)
	ให้ความช่วยเหลือผ่านฟอร์ม  “Offer” of Assistance (Annex M)
	ผู้ประสานงานหลักแห่งชาติและหน่วยงานที่เกี่ยวข้องจะทบทวนการให้ความช่วยเหลือ

	[โดยตรงไปยังผู้ประสานงานหลักแห่งชาติพร้อมส่งสำเนาไปยังศูนย์ AHA]
	ไม่ได้

	[ผ่านศูนย์ AHA]
	ปฏิเสธ
	ปฏิเสธ
	ได้
	ประเมิน ความช่วยเหลือร่วมกัน


	ศูนย์ AHA

	Scenario 2
	กระทรวงการต่างประเทศ (กต.) ในฐานะประธานคณะกรรมการประสานงานการให้ความช่วยเหลือคนไทยและประเทศที่ประสบภัยในภาวะฉุกเฉิน  และ SOM of ASEAN TH พิจารณาแนวทางการให้ความช่วยเหลือร่วมกับหน่วยงานที่เกี่ยวข้อง อาทิ กห. สธ.

	ประเทศสมาชิกอาเซียนอื่นประสบเหตุภัยพิบัติ
	กรมป้องกันและบรรเทาสาธารณภัย (ปภ.) (National Focal Point: NFP)
	ประสาน
	แจ้งสนับสนุนความช่วยเหลือผ่านฟอร์ม “Offer of Assistance” (Annex M in SASOP)
	ผ่านประเทศสมาชิกอาเซียนที่ประสบภัยโดยตรง และ cc. AHA Centre
	ผ่าน AHA Centre
	ประเทศสมาชิกอาเซียนที่ประสบภัยรับทราบและตอบกลับประเทศไทย (ภายใน 6 - 12 ชั่วโมง)
	แจ้งการสนับสนุนไปยังประเทศสมาชิกอาเซียนที่ประสบภัย
	ปฏิเสธการสนับสนุน
	ตอบรับการสนับสนุน
	ปภ. / กต. / กห. และประเทศที่ขอรับความช่วยเหลือ และ AHA Centre ร่วมกันประเมินและกำหนดขอบเขตการให้ความช่วยเหลือผ่านฟอร์ม “Contractual Arrangements for Assistance” (Annex N in SASOP)
	แจ้ง ปภ. โดยตรง
	แจ้งผ่าน AHA Centre
	ทีมไทยที่เข้าไปช่วยเหลือส่งสรุปรายงานการปฏิบัติงานผ่านฟอร์ม “End of Mission”  (Annex O in SASOP) ให้ AHA Centre  (ภายใน 2 สัปดาห์)
	ปภ. และ AHA Centre ดำเนินการด้านโลจิสติกส์ เพื่อสนับสนุนคนและ/หรือสิ่งของที่จำเป็นไปยังพื้นที่ประสบภัยหรือพื้นที่ที่กำหนด
	ปภ. / กต. / กห. ประสานหน่วยงานที่เกี่ยวข้อง อาทิ สธ. คค. ศุลกากร สตม. ทอท. การท่าเรือ อย. และ สำนักงานปลัดสำนักนายกรัฐมนตรี (สปน.) เพื่ออำนวยความสะดวกด้านโลจิสติกส์ รวมถึง CIQ (Customs, Immigration, and Quarantine) ขาเข้า-ออก สำหรับสิ่งของบรรเทาทุกข์ อุปกรณ์ ทีมกู้ภัย ทีมแพทย์ เวชภัณฑ์ ฯลฯ

	ไทยเสนอให้ความช่วยเหลือประเทศสมาชิกอาเซียนอื่น ที่ประสบเหตุภัยพิบัติผ่าน AHA Centre
	Roles and Responsibilities of Relevant Agencies
	Department of Disaster Prevention and Mitigation (DDPM)
	Ministry of Foreign Affairs (MFA)
	Ministry of Defence (MOD)
	Ministry of Public Health (MOPH)
	Customs Department
	Immigration Bureau
	Ministry of Transport (MOT)
	Airports of Thailand Public Company Limited (AOT)
	Port Authority of Thailand (PAT)


	Thailand's Efforts to Strengthen ASEAN's Coordination in Disaster Management and Tabletop Exercise
	Offer of Assistance
	Request / Receiving Party
	Assisting Entity
	Start
	The NFP offer assistance to a Party, directly or through AHA Centre
	[directly to NFP with copy to AHA Centre]
	[thru AHA Centre]
	NFP acknowledge or respond to the offer of assistance immediately, preferably within 6 to 12 hrs
	Forwards the offer to the Receiving Party
	"Offer" of Assistance
	“Offer” of Assistance (Annex M)
	The NFP and competent authorities will review the offer
	YES
	[directly to NFP with copy to AHA Centre]

	NO
	[thru AHA Centre]
	Decline
	Decline
	Joint assess and decide on the scope and type of assistance requested/offered


	AHA Centre

	Scenario 2
	Ministry of Foreign Affairs (MFA), as the Chair of the Committee for the Coordination of Emergency Assistance to Thai Nationals and Affected Countries and SOM of ASEAN Thailand, considers possible assistance measures in consultation with relevant agencies such as the Ministry of Defence (MOD) and Ministry of Public Health (MOPH)

	A disaster occurs in another ASEAN Member State
	Department of Disaster Prevention  and Mitigation (DDPM) (National Focal Point: NFP)
	coordinate
	Thailand notifies its offer of assistance through the “Offer of Assistance” (Annex M in SASOP)
	To the disaster-affected ASEAN Member State directly with cc. to   the AHA Centre
	To the AHA Centre
	The affected ASEAN Member State acknowledges and responds to Thailand (within 6–12 hours)
	Inform the affected country of the offer of assistance
	Decline the offer of assistance
	Accept the offer of assistance
	DDPM / MFA / MOD, the affected country, and the AHA Centre plan and conduct a joint assessment for the scope of assistance through the “Contractual Arrangements for Assistance” (Annex N in SASOP)
	Directly to DDPM
	To the AHA Centre
	The Thai assistance team submits an operational summary report using the “End of Mission” Form (Annex O in SASOP) to the AHA Centre within two weeks
	DDPM and the AHA Centre conduct logistics operations to deploy personnel and/or relief items to the disaster-affected areas or designated locations
	DDPM / MFA / MOD coordinate with relevant agencies such as MOPH, Ministry of Transport, Customs Department, Immigration Bureau, Airports of Thailand, Port Authority of Thailand, Thai FDA, and the Office of the Permanent Secretary of The Prime Minister's Office to facilitate logistics arrangements, including CIQ (Customs, Immigration, and Quarantine) for relief items, equipment, search and rescue teams, medical teams, medicines, etc. (import-export procedures)

	Thailand Offering Assistance through the AHA Centre in Response to a Disaster  in Another ASEAN Member State.
	ภารกิจและบทบาทของหน่วยงานที่เกี่ยวข้อง ด้านการจัดการภัยพิบัติ
	กรมป้องกันและบรรเทาสาธารณภัย (ปภ.)
	กระทรวงการต่างประเทศ (กต.)
	กระทรวงกลาโหม (กห.)
	กระทรวงสาธารณสุข (สธ.)
	กรมศุลกากร (กศก.)
	สำนักงานตรวจคนเข้าเมือง (สตม.)
	กระทรวงคมนาคม (คค.)
	บริษัท ท่าอากาศยานไทย จำกัด (มหาชน) (ทอท.)
	การท่าเรือแห่งประเทศไทย (กทท.)


	การเสริมสร้างความเข้มแข็ง ในการประสานงาน ด้านการจัดการภัยพิบัติ ของไทยในกรอบอาเซียน
	แผนผังการระดมสินทรัพย์และขีดความสามารถ
	ประเทศผู้ขอรับความช่วยเหลือ
	ประเทศผู้ให้ความช่วยเหลือ
	ให้มีเครื่องอำนวยความสะดวกเพื่อการปฏิบัติการด้านภาษีอากร การเข้าประเทศและการกักกันบริเวณเพื่อตรวจหาโรคติดต่อ (CIQ) เมื่อเดินทางมาถึงโดยผ่านจุดตรวจทางเข้าภาคอากาศ พื้นดิน หรือทะเล
	มั่นใจว่ามีผู้ประสานงานหลักที่มีความพร้อมในการอำนวยความสะดวกด้าน CIQ เพื่อให้เกิดความสะดวกในการดำเนินการผ่านด่านศุลกากรในการนำเข้าสินทรัพย์และบุคลากร
	การระดมและลำเลียง ความช่วยเหลือ


	ศูนย์ AHA

	Scenario 3
	ประเทศสมาชิกอาเซียนอื่นประสบเหตุภัยพิบัติ
	แจ้งขอรับความช่วยเหลือ ผ่านฟอร์ม “Update” (Annex K in SASOP)
	AHA Centre ประสานขอรับความช่วยเหลือผ่านช่องทางต่าง ๆ
	คณะผู้แทนถาวรไทยประจำอาเซียน ณ กรุงจาการ์ตา
	ผู้ช่วยทูตทหาร
	กรมป้องกันและบรรเทาสาธารณภัย (ปภ.) (National Focal Point: NFP)
	กระทรวงกลาโหม (กห.)
	ประสาน
	ประสาน
	กระทรวงการต่างประเทศ (กต.) ในฐานะประธานคณะกรรมการประสานงานการให้ความช่วยเหลือคนไทยและประเทศที่ประสบภัยในภาวะฉุกเฉิน  และ SOM of ASEAN TH พิจารณาแนวทางการให้ความช่วยเหลือร่วมกับหน่วยงานที่เกี่ยวข้อง อาทิ กห. สธ.
	ปภ. / กต. / กห. และประเทศที่ขอรับความช่วยเหลือ และ AHA Centre ร่วมกันประเมินและกำหนดขอบเขตการให้ความช่วยเหลือผ่านฟอร์ม  “Contractual Arrangements for Assistance” (Annex N in SASOP)
	สามารถสนับสนุน ตามที่ร้องขอ
	ปภ. และ AHA Centre ดำเนินการด้านโลจิสติกส์ เพื่อสนับสนุนคน และ/หรือสิ่งของที่จำเป็นไปยังพื้นที่ประสบภัยหรือพื้นที่ที่กำหนด
	ประเทศไทยพิจารณาคำร้องขอ (ภายใน 6 - 12 ชั่วโมง)
	ไม่สามารถสนับสนุนตามที่ร้องขอ
	ปภ. / กต. / กห. ประสานหน่วยงานที่เกี่ยวข้อง อาทิ สธ. คค. ศุลกากร สตม. ทอท. การท่าเรือ อย. และ สำนักงานปลัดสำนักนายกรัฐมนตรี (สปน.) เพื่ออำนวยความสะดวกด้านโลจิสติกส์ รวมถึง CIQ (Customs, Immigration, and Quarantine) ขาเข้า-ออก สำหรับสิ่งของบรรเทาทุกข์ อุปกรณ์ ทีมกู้ภัย ทีมแพทย์ เวชภัณฑ์ ฯลฯ
	แจ้งประเทศ ประสบภัยโดยตรง
	แจ้งผ่าน AHA Centre
	ทีมไทยที่เข้าไปช่วยเหลือส่งสรุปรายงานการปฏิบัติงานผ่านฟอร์ม  “End of Mission” (Annex O in SASOP) ให้ AHA Centre (ภายใน 2 สัปดาห์)


	ไทยได้รับคำขอจาก AHA Centre ให้ระดมความช่วยเหลือ ให้ประเทศสมาชิกอาเซียนอื่นที่ประสบเหตุภัยพิบัติ
	Roles and Responsibilities of Relevant Agencies
	Department of Disaster Prevention and Mitigation (DDPM)
	Ministry of Foreign Affairs (MFA)
	Ministry of Defence (MOD)
	Ministry of Public Health (MOPH)
	Customs Department
	Immigration Bureau
	Ministry of Transport (MOT)
	Airports of Thailand Public Company Limited (AOT)
	Port Authority of Thailand (PAT)


	Thailand's Efforts to Strengthen ASEAN's Coordination in Disaster Management and Tabletop Exercise
	Mobilisation of Assets and Capacities
	Requesting / Receiving Party
	Assisting Entity
	In accordance with national laws and regulations, extend exemptions from taxation, duties and their similar charges on import and use of equipment
	Accord entry, stay in and departure from its territory for personnel, equipment, facilities and materials used in the assistance
	Ensure coordinated efforts are made for the effective and timely deployment of assistance upon the confirmation of the request for assistance/ offer of assistance
	Proceed to the Reception and Departure Centre upon arrival via air, land or sea entry
	Ensure Operational Focal Points are available on standby at the CIQ facility to facilitate clearance of the arriving assets and capacities
	Use the Contractual Arrangement form as the primary document to facilitate CIQ procedures for entry/exit of assets and capacities
	Facilitate the processing of exemptions for provision of assistance and facilities, transit of personnel and equipment
	Attend coordination briefing to confirm contractual details of the Contractual Arrangement form and exchange up-to-date information with NFP representatives
	On-site deployment of assets and capacities

	AHA Centre

	Scenario 3
	A disaster occurs in another ASEAN Member State
	Submits a request for assistance through the “Update” (Annex K in SASOP)
	The AHA Centre  coordinates requests for assistance through relevant channels
	cc.
	cc.

	Permanent Mission of Thailand to ASEAN in Jakarta
	Defence Attaché
	Department of Disaster  Prevention and Mitigation (DDPM) (National Focal Point: NFP)
	coordinate
	coordinate
	Ministry of Defence (MOD)
	Ministry of Foreign Affairs (MFA),  as the Chair of the Committee for the Coordination of Emergency Assistance to Thai Nationals and Affected Countries and SOM of ASEAN Thailand, considers possible assistance measures in consultation with relevant agencies such as the MOD and Ministry of Public Health (MOPH)
	DDPM / MFA / MOD, the affected country, and the AHA Centre plan and conduct a joint assessment for the scope of assistance through the “Contractual Arrangements for Assistance” (Annex N in SASOP)
	Able to provide  assistance
	DDPM and the AHA Centre conduct logistics operations to deploy personnel and/or relief items to the disaster-affected areas or designated locations
	Thailand receives the request for assistance and responds (within 6–12 hours)
	DDPM / MFA / MOD coordinate with relevant agencies such as MOPH, Ministry of Transport, Customs Department, Immigration Bureau, Airports of Thailand, Port Authority of Thailand, Thai FDA, and the Office of the Permanent Secretary of The Prime Minister's Office to facilitate logistics arrangements, including CIQ (Customs, Immigration, and Quarantine) for relief items, equipment, search and rescue teams, medical teams, medicines, etc. (import-export procedures)
	Unable to provide assistance
	Directly to affected country
	To the AHA Centre
	The Thai assistance team submits an operational summary report using the “End of Mission” Form (Annex O in SASOP) to the AHA Centre within two weeks



	Thailand Being Requested by the AHA Centre to Provide/Mobilise Assistance  to Another ASEAN Member State in Response to a Disaster.

