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IMPORTANT NOTICE
 
ON CHANGE IN TOURIST AND TRANSIT VISA PROCESSING TIME
 

1. Effective 1 November 2014, same-day service for Tourist and Transit 

visa applications is NO LONGER permitted. 

2. ALL types of visa applications must be submitted by hand on Monday-

Friday (except public holidays) from 09.00-11.30 hours ONLY. 

3. Passports with approved visas could be collected in the afternoon of the 

following working day after the date of submission from 14.00-16.00 hours. 
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